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VietCredit v~k~t qua hoat dQng narn 2020 va Ngay BH: .Q9../..'1:"/2021

Kinh trinh: D~i hQi dOng c6 dong Oong ty Tal chinh 06 philn Tin Vi~t (VietCredit)

Hci dong quan tri (H£lQT) Cong ty Tai chinh C6 phan Tin Viet (VietCredit) xin.klnh bao

cao £l<;Iihoi dong c6 dong (£lH£lC£l) vf3 k.§tqua heat dong quan tri Cong ty narn 2020 va dinh

hU'&ng hoat dong nam 2021 nhu sau:
I. KET QuATHl)'C HIeN cAc NHleM VV DU'Q'OD~I HOIDONG co DONGGIAO TRONG

NA.M2020'
1. NQidung nhi~m vI:!DHDOD giao trong nam 2020:

£lH£lC£l thU'cmg nien narn 2020 t6 chirc ngay '25/06/2020 da quyet nghi cac v$n d~ tronq

tam trong heat dong kinh doanh cua VietCredit v&i cac chi tieu tai chinh ChLly.§u nhu sau:

T6ng tai san : dat 4.055 ty d6ng.

L<;>iinhuan truce thu.§ : dat 18 ty dong,

DU' no cho Yay : dat 3.208 ty dong.
se 1U'Q'ngkhach hang : dat 180.000 khach hang.
86 dU' huy o¢ng vdn : d<;lt3.185 ty dong.

Ty 1.$nQ'xau cho yay : khong qua 8,8%.

2. V~ thl,J'chi~n nhi~m VI:I, quy~n h~n cua HeQT:
HOc;ltdong cLla H£lQT dU'Q'cthl,fc hi$n theo nguyen tac "T~p tb€l chju trach nhi.$m, ca

nhan phl,l trach". Cac thanh vien H£)QT deu da neu cao tinh th~n trach nhi$rn, doan ket, thl,fc
hi$n theo nhi$m Vl,JdU'Q'cphan congo Can CLrquy djnh Lu~t cacT6 chLrc tin dl,lng, Lu.~tDoanh

nghi$p va £lif3·u1$cua VietCredit, H£lQT thl,fc hi$n nhi$m Vl,Jgiam sat d6i vai T6ng Giam ddc

dieu hailh va can b(>quan Iy cua VietCredit tren Cd' sa giam sat tlnh hinh thl,t'c hi$n cac chU'ang

trinh, noi dung chu yeu ma H£lQT da Nghi quyet. Cl,Jth€l:

2. 1. v~ xay dl!'f1gva chi dfiO thV'Chi~n Nghi quyet:
Trong nam 2020, HBQT da ban hanh 33 Nghi quyet, trong do co 04 Nghj quyet cua

cac phien hop dinh ky theo quy va 29 Nghi quyet theo hlnh th&c luan phien (xin y kien cua

tung thanh vien ma khong hop t~p trung) d€l giai quyet kip thQ>icac yeu diU cLla Cong ty. Tat

ca cac noi dung nay, sau do deu dU'Q'ccac thanh vien HeQT khang dinh, xac nh~n l<;Iit<;liphien
hop HeQT gan nhat sau do. V&i phU'ang thLrC nay da gop ph~n Uch CI,fCtrong vi$c kip thai

giai qu.yet cac cong viec phat sinh ella VietCredit. Tat ca cac cuoc hop cLla HeQT deu dU'Q'c

dien ra theo dung quy dinh cua Lu~t Doanh nghi$p va eieu 1$cLla Cong ty.
. Nh~m dam bao cac Nghi quyet cua HeQT clU'Q'cxay dl,t'ng khoa hoc, sat tinh hlnh tht;.l'C

te va tri€ln khai kip thai, hi.$uqua ...tat ca cac cu¢c hop nay deu dU'Q'cthl)'c hi$n v&i lhanh ph~n

ma rong la Ban £lieu hanh, Ban Ki€lm soat va cac ph6ng, ban, bOph~n lien quan cuaCong ty.

Trong nam 2020,. HeQT da th.l,l'chi$n xin y kien c6 dong b~ng van ban ve vi$c Il,fa chon

dan vi ki€lm toan doc I~p thl,fc hi$n ki€lrn toan Bao cao tai chinh va h$ thdng kiem soat n¢i bo

euaVietCredit giai dOan2020-2022. Cae e6 dong d~ gCriphi~u y ki~n tan thanh v&i tV I~ ca'SJfl
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Thay mat £>H8Cf) , Chu tich Hf)QT da ky Nghi quyet sO 18512020/NQ-f)H8C8 ngay 1215/2020
nQi dung tren.

GiCra 2 ky h9P f)H8C8 thliong nien narn 2020 va 2021, Hf)QT da t6 cturc cuoc hop
8H£>Cf) bat thU'ong vao ngay 29/01/2021 d~ bau b6 sUng 01 thanh vien Hf)QT va phe duyet

dihh hU'ong kinh doanh 5 narn tu' 2021-2025 phucvu cong tacthoai ven cua c6 dong lon T6ng

Con.g ty Xi mang Vi$t Nam. Ket qua, Cong ty da ki$n toan nhan su' H8QT cho thoi gian con
lai cua nhiem ky 201.8-2023 thee quyet nghi cua 8Hf)Cf) va dinh hU'ong kinh doanh 5 nam toi
dU'gc thong qua.

2.2. VemdJ quan h~ phdi h9'PgiiPa Hf)QT va Ban f)ieu himh :
Trong mOi quan h$ phOi hop hoat d¢ng giCra Hf)QT va Ban f)iE§uhanh lucn duoc thuc

hien theo dung '8iE§u1$quy dinh va H8QT da tao dieu ki$n thu~n Igi, tOt nhat d~ Ban f)ieu

Hanh va Cc3c thanh vien lien quan ho~t dQng tren tinh than phan cong, phan cap CI,J th~, khOng

chong cheo va lay hi$u qua ho~t dQng cua Cong ty lam ml,.lCtieu hang dau.
Vi$c phOi hgp giCraHf)QT va Ban f)ieu himh .duy tr] thU'ong xuyen, ch~t cM, dam bao

ho~t d¢ng cua Cong ty thlic hi$n dung cac nghi quyet f)H8Cf) va cac nghi quyet Hf)QT. Cac
thanh vien Hf)QT, Ban Bieu hanh luon de cao d~o duc nghe nghi$p va hanh dQng vi quyen

Igi c6 dong.

2.3. Ket qua giam sat dd; v&i Ban f)ieu hanh
Trong nam 2020., Ban f)ieu hanh da tht,J'chi$n dung quyE§nh~n cua m,inh trang vi$c

diE§uhanh Cong ty theo 8iE§u1$quy dinh. Ban f)iE§uhanh cung cac cac can bQ quan 19da c6
nhieu no It,J'ctrong vi~c bam sat ke ho~ch kinh doanh cua Cong ty. H8QT da phe duy$t cO'cau
t6 chuc moi cua Cong ty trong thang 9/2020 d~ nham t$p trung vao. linh Vl,l'C cho vay tieu dung,
ben c~nh duy tri cac ho~t dQng hi$n hCru cOng nhU' t$p trung xl} 19cac khoan n9' ton dong.

Qua d6 g6p phan nang cao hi$u qua kinh doanh cua Cong ty.
Binh ky hang thang, thU'ong trt,J'cHf)QT tham gia cac cu¢c hop bao cao ket qua kinh

doanh,. Uen dQtht,J'chi$n cac dt,J'an nham nam dU'9'c nhCrngkh6 khan, thu~n 19'iphilt sinh trong

cong tac dieu hanh va co nhCrngyeu cau tri~n knai kip thoi, hi$u qua.
2.4. Ve nhan s~ Hf)QT:

Thang 4/2018, f)H8Cf) da phe duyet coocau va b~u du thanh vien HDQT nhi$m ky
2018-2023 gam 06 thanh vien trong d6 c6 01 thanh vien chuyen trach va 01 thanh vien dQc
I~p. Tli' thang 6/2020, thanh vien Hf)QT Ha Hai Yen dU'O'ngnhisn mat tU' cach do khong con

la d~i di$n phan vOn g6p eua e6 dong Ion T6ng Cong ty Xi mang Viet Nam. Ngay sau d6, Cong

ty da tht,J'ehi$n eae thu tye xin phep NHNN d~ bau b6 sung thanh vien Hf)QT. 8en thang

01/2021, Hf)QT da du cooC8Uthanh ph~n theo nghi quyet cua 8Hf)C8.

2.5. HO€'td9n9 clla cac H9; dong, Oy ban thu9C Hf)QT
Cae Oy ban, HQi dong thuQe Hf)QT gam:
- Oy ban Quan Iy rui ro do Ong H6 Minh Tam - Thanh vien H8QT kiem TGf) lam Ghu

tieh.
- Oy ban Nhan sl,!' do Ong Nguyen 8ue PhU'O'ng- Ghu tieh H8QT lam Ghu tieh.

- Oy ban Mua sam do Ong Nguyen Bue PhU'O'ng.- Chu tieh HBQT lam Chu tieh.
- HQi dong Quan Iy eae Tai san n9' - Tai san c6 do Ong Ho Minh Tam - Thanh vien

Hf)QT kiem TGf) lam Chu tieh.
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£Jan vi tfnh: tri~u aong
Nam Nam Nam

So vai k~ ho~ch
S.Ovai cLIng ~y

2020 2020 2019 nam trU'ac

Th"c K~ Th"c +/- % +/- %
hi~n hOfilCh hi~n

1.101.074 1.08.6.934 473.479 14.003 101% 627.458 233%

317.917 321.976 135.312 -4.196 99% 182.468 235%

783.157 764.958 338.167 18.199 102% 444.990 232%

376.741 387.215 241.413 -10.474 97% 135.328 156%

406.416 377.743 96.755 28.673 108% 309.661 420%

373.803 359.635 82.328 14.168 104% 291.475 454%

32.613 18.108 14.427 18.186 180% 18.186 226%

0/
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_ HOi dong Xl) Iy rui ro do Gng Nguy~n BCrc Phll'dng'" Chu tich H£lQT lam Chu tich.
_ Hoi d6ng Tin dl,mg do Gng Nguyen £lUrePhll'ang - Chu tich H£lQT lam Chu tich.

Trong narn 2020., Cong ty thanh I~p them Oy ban £l~u tu va Oy ban Chi~n luoc £l~u tll'

Fintech do Chu tich HDQT lam Chu tjch Oy ban. Cac Oy ban, HOi d6ng da thuc hien d~y dU,
dung chirc nang nhi$m VI,.Itheo quy dinh cua l.uat cac TO chuc tln dl,.lng cung nhu' cuv dlnh

noi be)ella Cong ty.
2.6 Cae ho~t Q9ng chi Q~'okhac:
_ Trong nam, H£lQT da chi dao Ban f)i~u hanh thuc hi$n cac giai phap d~ bao dam ty 1$tang

trU'ang tin dunq d~n cuoi narn 2020 sat v&i tong dU' no cap tin dl,mg dll'O'c NHNN cho phep

(3.641 ty d6ng). K~t qua, tong du no cap tin dl,mg cuoi nam 2020 cua Cong ty d~t 3.564,9

ty d6ng, b~ng 97,9% h~n mLrc NHNN cho phep.
H£lQT yeu c~u Ban f)i~u hanh xay dl,l'ng v.a thl,Pchi$n cae bi~n phap d~ giam nO'x~u. K~t

qua ty 1$nO'x~u toan danh ml,lc eho yay (bao g6m ea cho vay Doanh nghi$p) nam 2020 113
6,31 %, ty 1$nO' x~u Clla rieng danh ml,lCeho vay tieu dung 1137,99%, dam bao theo ty 1$

f)Hf)Cf) giao.
HDQT da giao Ban f)i~u hanh nghien CLrUxay dl,l'ng san ph~m moi trong linh Vl,l'CDigital

Lending va tim ki~m cac doi tac trong va ngoai nU'O'cco n~n tang ky thu$l va h$ sinh thai

da d~ng d~ hO'p taco Thong qua cac chi d~o cua Hf)QT, Ban f)i~u hanh da nghien CLrU4

dl,l' an trQng di~m g6m: (1) Dl,I'an Buy now pay later (BNPL), (2) Dl,I'an Video KYC, (3) Dl,f
an DOP (Digital Onboard Platform) va (4) Dl,I' an E-Sign, E-Contract. Cac dl,l' an nay 59

dU'Q'ctri~n khai trong nam 2021.
3 K~t qua th"c hi~n mt.Jcth}u cua BH£>C£>:
3.1. Ket qua kinh doanh va phU'O'fJgan phan phoi /91 nhu~n, trich I~P quy, chia co tiPc

~ K§t qua kinh doanh:
../ K~t thuc nam 2020, tong tai sa.n cua VietCredit d~t 5.135,7 ty d6ng, b~ng 158% so

vai nam 2019 va b~ng 127% so vO'i k~ ho~ch .
../ LQ'ihhu$n trU'O'cthU~ dl;1t32,613 ty dong, cao han 18,186 ty dong va b~ng 226%

so vO'i k~ hO<;lchd~t ra.

Chi tieu

Doanh thu

Chi phi gia von

LQ'inhu$n gOp

Chi phi ho~t dong

LO'inhu$n trU'O'cDP

Dl,I' phong1hoan nh$p

LN trU'ac thu~



);> Ve phU'O'ngan phan phoi loi nhuen, trich l{flpcac quy, chia cO tiro nem 2020:
Theo k~t qua cua Bao cao tai chfnh nam 2020 d§ dU'O'cki~m toan, IO'inhuan sau thu~ la

32,6 ty d6ng. Viec trich I~p cac quy tLYIO'inhuan sau thu~ narn 2020 d~ nghi £)H£)C£)xem xet
nhu sau:

Chi tieu S6 ti~n (d.6ng)
I

LQ'i nhuan trU'ac thuti 32.612.782.422
LQ'inhu~n sau thu~ 32.612.782.422
Trich lap cac quy b~t bU9C 4.891.917.363
Qui dl,!' trCrb6 sung V6n di~u 1$(5%) 1.630.639.121 I
Quy dl,f phcnq tal chinh (10%) 3.261.278.242
Chia c6 tLPC I Kh6ng chla c6 tLPC
Trich I~p cac quy khac 7.000.000.000
Trich Quy phuc.loi 2.500.000.000

Trich Quy khen thU'ang cho ngU'O'ilao dong 2.500.000.000
Trlch Quy khen thU'ang ngU'criquan Iy TCTD, Ban

2.000.000.000
£)i~u hanh, Ki~m scat vien

LO'inhuan con I~i cnua phan phOi 20.720.865.059
3.2. Lwa chon don vi ki~m toen va thU'C hien ki~m toan BCTC.. .... ..

Hf)QT da thl,fC hi$n xin y ki~n £)H£)C£)b~ng van ban vi$c Il,fa chon dan vi ki~m t08n thl,fc
hi$n ki~m toan BCTC va h$ th6ng ki€!m soat noi bo cua VietCredit gjai dO:;lntLY2020-2023,
VietCredit h,fa chQn ddn vi ki~m toan dot I~p la Cong ty TNHH KPMG (KPMG).

Trong nam 2020, vi$c ki~m toan dU'O'cthl,fc hi$n lam 02 dQ't.£)Q't1, KPMG thl,fc hi$n ki~m
toan Bao cao tai chinh giCranien do (cho ky k~ toan tLYngay 01/01/2020 d~n ngay 30106/2020).
£)O't 2 thl,fc hi$n ki~m toan Bao c.ao tai chinh nam 2020 cho ky k~ toan k~t thuc t:;li ngay

31/12/2020. Ngoai ra, KPMG can thl,fc hi$n ki~m toan doc I~p h$ thbng ki~m soat noi bo cua
VietCredit trong nam 2020. Cac cuoc kiem toan nay giup Cong ty ki~m soat kip thai tlnh hlnh

hO:;ltdong cOng nhU'giam thi~u t6i da cac rui ro trong hO:;ltdong kinh doanh cua Cong ty. £)6ng

thai, dU'O'cdan vi la "Big 4" trong linh VIlC kl~m toan doc I~p thl,fc hi$n ki~m toan g6p phan

lam tang gia tfi cOng nhU'do tin c~y v~ BCTC cua VietCredit.

3.3. Tai cO'CBUVietCredit giai dOfln 2016-2020
Can cu cong van 56 665/NHNN-TTGSNH.m ngay 27/07/2017 cua NHNN v~ vi$c tri~n

khai £)~ an Co'c~u l:;li tl> chuc tin dl,mg g~n v&i xu Iy nO'x~u d~n nam 2020, VietCredit da xay

dl,fng £)@an Tal cO'c~u VietCredit giai cO:;ln 2016":2020 va d§ dU'O'cNHNN ch~p thu~n, dU'Q'c

H£)QT thong qua t:;li Quy~t dinh 56 468/2018NietCredit-Q£) ngay 13/7/2018. £)inh ky hang

QUY, C6.ng ty d~u bao cao NHNN tlnh hlnh thl,fC hi~n phU'O'ngan tai Co' cau giai dO:;ln2016-
2020. £)~n nay nhi@ugiai phap trong £)~ an tai cO'c~u da hoan thanh nhU':

- Tlnh hlnh Co'c~u 19idanh ml,JCdau tU' (thoai oac khoan dau tU' ngoai nganh, cac khoan dau

tU' t:;li cac TCTD khac, thoai v6n kh6i cac dan vi hO:;ltdong khong hi$u qua; quan Iy khoim
oau tU' t:;li cac cong ty con ... );

- Tinh hinh khik phl,lc cac t6n t:;li.,vi ph:;lm gi&i h:;ln,.ty 1$dam bao an toan theo quy dlnh cua
phap lu~t va chi O:;lOcua NHNN;

- Cd c~u l:;li va phat tri~n h~ th6ng m:;lng 1U'&i;
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- Hien dai hoa h$ thong CNTT;
_ Giai phap nang cao nang h.,l'cquan tr], di~u hanh, tinh minh bach trong heat dong; ap dl:mg

h$ thong quan tri nri ro phu hop nguyen t~k, chuan muc Saselll;
- Heat dong cua h$ thong kiem soat, kiem toan noi bo, dam bao tinh tuan thu trong hoat dong

cua Ngan himg; tinh hlnh thuc hi~mki4n nqh] tai kilt luan thanh tra, kiem tra, kiem toan;

Mot s6 rnuc tieu chua hoan thanh nhu tang v6n di~u 1$tLY604 ty d6ng len 1.070 ty dong,

viec thoai v6n cua Vicem tai VietCredit, xLI' Iy cac con tau CFC.
£)6i vai muc tieu tang v6n di~u 1$va xLI' Iy esc con tau CFC: Cong ty da xay dl,J'ngk~

hoach tang van dieu Ie trong dinh hU'ang kinh doanh giai doan 2021-2025 trlnh £)H£)C£) phe

duy$t trong phien hop £)H£)C£) befitthU'ang to chirc ngay 29/01/2021.
£)oi vai ml,JCtieu thoai von cLla Vicem: Trong l1am 2020, VietCredit da thl,J'chi$n cung

ceflpd~y du thong tin de phl,JCVl,Jcong tac dinh gia va. thoai phan von cLla Vicem t<;liVietCredif.

Tuy nhien, VietCredit con phai phI,! thuoc vao Vicem trong vi$c trinh phU'ong an theai v6n vai

cap co th~m quyen.

3.4. Ve cong tac xtP IY n9'xau
£)~n thai diem 31/1212020,. nO'xau cho vay cua VietCredit (y mCrc6,3%, thcflphO'n nhieu

so vai ml,JCtieu 8,8% cua' £)H£)C£). K~t qua nay d<;ltdU'Q'cla do Cong ty da nang cao cheflt

1U'Q'ngth~m dinh khach hang, chu trong den cong tac thu hoi nQ'va SLl' dl,Jngdl,J'phong de xLI'

Iy cac khoan nQ'xau.
Trong nam 2020, Cong ty da trien khai nhieu bi$n phap de thu hoi cac khoan nQ' xeflu.

Tong s6 nQ'xefluthu hoi dU'Q'cd<;lt18,7 tv, b~ng 120% k~ hO<;lchde ra. Vai k~t qua nay, Cong
ty da giam chi phi trich I~p dl,J'phong cho trai phi~u d~c biet do VAMC phat hanh, tang thu

nh~p cho Cong ty.
II. DANHGIA VIl~CTHV'CHII~NNHleM VV; QUY~NH~N COATV.HDQT

Can cCrcac Nghi quyet £)H£)C£), H£)QT VietCredit gem cac thanh vien sau:

1. Ong Nguyen £)CrcPhU'O'ng Chu tich, be nhiem ngay 26/4/2017, tai be nhi$i11 ngay

23/4/2018
2. Ong Ho Minh Tam Thanh viE'mH£)QT, be nhiem ngay 26/4/2017, tai be nhi$m

ngay 23/4/2018
Thanh vien H£)QT, be nhi$m ngay 25/4/2016, tai be nhi$m

ngay 23/4/2018
Thanh vien H£)QT doc I~p, be nhi$m ngay 09/8/2017, mien

nhiem ngay 23/4/2018, be nhi$m thanh vi.en H£)QT ngay

23/4/2018

3. Ong Nguyen Chi Hieu

4. Ong PhC;)mHai Au

Thanh vien H£)QT doc I~p, be nhi$m ngay 23/4/2018
Thanh vien Hf)QT, be nhiE!Jmngay 23/4/2018, dU'ong nhien

meflttU' cach ngay 17/6/2020.
£)e thl,J'chi$n nhi$m Vl,Jcua £)C;)ihQidong ce dong giao pho, H£)QT da phan cong, phan

nhiem r5 rang cho cac thanh vien, dU'Q'Cthe hi$n t<;licac Nghl quy~t s6 176/2018/NQ-H£)QT
ngay 03/5/2018.Trong nam, tefltca cacthanh vien H£)QT da thl,J'Chi$n dung chCrcnang, nhi$m
VI,!va quyen h<;lncua H£)QT theo quy dinh t<;liBieu 1$VietCredit va SI,J' phan cong nhiem VI,!

cuaChutjchHflQo/

5. Ong Nguyen Lan Trung Anh

6. Sa Ha Hai Y~n
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Trong nam 2020, HDOT da sat sao chi dao Ban 8iE§uhanh tri~n khai cac cong viec d~

thuc hi$n cac nhiern vu cua 8H8CD. HDOT da ban hanh cac Nghi quyet thong qua nhCrngn¢i

dung sau:

TT sa VB Ngay N9idung
1 18N2020NietCredit- 16/01/2020 NQ vE§vlec gia han thai gian I~y y ki~n c6 dong bang

NO van ban

2 112/2020NietCredit - 24103/2020 NO phlen hop thU'Ctngky ngay 24/3/2020NO

116N2020NietCre9it- NO v~ viec thanh I~p Hoi d6ng phs duyet co du I~i
3 NO 30103/2020 thai han tra nc, mien, giam lai, phi thea Thong tu s6

01/20201TT-NHNN

4 136/2020NietCredit- 0710412020 NO phs duyet Bao cao thU'&ng nien narn 2019NO

5 141/2020NietCredit- 09/04/2020 NO vE§viec gia han tt> chtrc 8HDCD thU'ang niemNO

6 159/2020NietCredit - 17104/2020 NO H80T ve viec xin y ki~n 8HDCf)NO

7 164/2020NietGredif: .. 22104/2020 NO ve vi~c tach 56 Ii$Ucho Chi nhanh tp. HCM tren cac
NO h$ th6ng quan Iy

8 175/2020NietCredit- 29104/2020 NO ve noi dung phien hQPcua Oy ban Nhan Sl,l'NO

9 190/2020NietCredit - 15105/2020 NO ve viec dieu chuyen can boNO

10 200/2020NietCredit - 27J05/2020 NQ phien hop thU'ang ky ngay 26/5/2020
NO

11 220/2020NietCredit - 03/06/2020 NO ve vi$c lua chon don vi ki~m toan
NO

12 23712020NietCredit - 15/06/2020 NO phs duy$t noi dung, chLfO'ngtrlnh hQpDH8CDNQ

13 250/2020NietCredit - 23/06/2020 NO ban hanh Ouy ch~ mien, .giam lai, phi t~i VietCreditNO

14 251/2020NietCredit - 23106/2020 NO vE§CLY d~i di$n v6n gop cLla VietCredit. t~i TNFS
NO

15 252/2020NietCredit - 23106/2020 NQ ve phs duy$t dieu chlnh bao cao tcy trinh trong
NO DH8CD

16 281/2020NietCredit- 01107/2020
NO ve vi$c sap x~p nhan Sl,l'khi ba va Thl,lc Ouy€m

NO nghl hU'u

17 286/2020NietCredit-
01107/2020 NO ban hanh quy ch~ Ouan Iy con dauNO

18 295/2020N'ietCredit- 13107/2020 NO ban hanh quy ch~ ALcaNQ

301/2020NietCredit- NO Il,l'achon Cong ty ki~m toan doc I~p thl,l'c hi$n ki~m
19

NO
20/07/2020 toan BCTC va ho~t dong cLla h$ th6ng ki~m soat noi

b(> giaj do~n 03 nam 2020-2022.

20 329A/2020NietCredit- 31/07/2020 NQ ve vi$c tai b6 nhi$m doi vai can b¢ quan Iy thuoc
NQ {ham quyE§nella H£)OT

21 357/2020NietCredit- 13108/2020 NO v~ vi$c capdl,lng h$ th6ng xep h~ng tin dl,mg noi bONO

22 368N2020Nietcredit- 21/08/2020 NO phisn hOpthU'ang ky Ouy 11/2020- ngay 21/8/2020NO
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h~t SlfC kho khan doi vo.i n~n kinh t~ th~ gi&i cOng nhU' kinh t~ Vi$t Naril. £)ei voi VietCredlt,

cac khach hang cOng se bi anh hU'&ng nhi~u b&i djch b$nh nen ty 1.$nO'xau dl,l' bao se tang

cao, vi$c huy dong von cLla khach hang doanh nghi$p cling se bi hc;inch~. Trong boi canh do,

H£)OT xac djnh mot s6 djnh hU'&ng hOc;it.dOngtrong nam 2021 nhU'sau:

• Cai thi$n chat IU'O'ngdanh ml,lCtai san, cau truc v6n, tang trU'&ng tin dl,lng hO'p Iy, dam

bao ty 1$an toan von theo quy djnh cua NHNN.

... Ti~p tl,lCxay dl,l'ng san ph~m moi trong linh Vl,l'CDigital Lending va tim ki@mcac doi tac

trong va ngoai nU'&c co n~n tang ky thu~t va h$ sinh thai da dc;ingd~ hO'ptaco

"*' Ki$n toan mo hlnh thu hoi nO',.chi~n IU'O'cthu hoi nO' va ap dl,lng cac giai phap cong

ngh$ nh~m nang cao nang Il,l'cthu h6.i nO'.

~ £)~y mc;inh cong tac truy~n thong, nang cao nh~n bi€!t thU'O'ng hi$u VietCredit trong

cong d6ng thong qua cac phU'O'ngti$n thong tin dc;iichung, dong thai nang cao hinh

anh t6t d~p cLla VietCredit d6i vol ca khach hang hi$n hCru.va khach hang tU'O'ng lai

bang cac chi~n djch co SlfC Ian toa tich ·Cl,l'C.

2. MQts6 chi tieu chinh clla Ngan sach 2021
T6ng tai san : dc;it7.250 ty d6ng, tang 810 ty dong so v&i thl,l'c hi$n nam 2020.

LO'inhu~n trvcYc thu@ : dc;it50,35 ty d6ng.9f/ 7/8

TT S6VB Ngay NQidung

23
368B/2020Nietcred it- 21/08/2020

NO v~ viec phe duyet danh sach dl,l' ki~n b~u thanh
NO vien H£)OT

24
368C/2020NietCredit 24/08/2020

NO v~ chu truonq tri~n khai chU'O'ngtrlnh uu dai cho
-NO khach hang co lich SLrtin dl,lng t6t

25
423/2020NietCredit- 17/09/2020

NO v~ ph.U'O'ngan cap han rmrc giao dich lien ngan
NO hang d6i voi Ngan hang TMCP Ban Vi$t . I

I 26
424/2020NietCredit - 17/09/2020 NO v~ noi dung phien hop UBNS ngay 15/9/2020
NO
513/2020NietCredit- NO phlen hOp thU'ang ky Ouy 111/2020 - ngay

27 NO
30/10/2020 30/10/2020

28
540/2020NietCredit- 20/11/202Q

NO di~u chlnh chfnh sach nhan Sl,l' trong

NO bel canh anh hU'&ng b&i dieh Covid-19

29
556/2020NietCredit- 17/12/2020

NO v~ vi$c phe duyet Phuonq an b6 sung Han rmrc
NO d~u tU' trai phi~u HOG

30
557/2020NietCredit- 17/12/2020

NO v~ viec phe duy$t ~hU'O'ng an b6 sung Han rmrc
NO d~u tU' trai phieu GEe

31
568/2020NietCredit -

I 29/12/2020
NO v~ viec thU'&ng t~t DU'O'ngIjch 2021 cho toan th~

NO CBNV Cong ty

32
570/2020NietCredit- 29/12/2020

NO v~ vi$c phuonq an b6 sung han rnuc giao dlch lien
NO ngan hang d6i vai Ngan hang TMCP Ban Vi$t (VCCB)

33
601/2020NietCredit- 31112/2020

NO v§ vlec ban hanh Ouy ch~ t6 chuc va hOc;itdong
NO ella HOi dong quan Iy tai san nO'- tai san co

'I

III. Kt: HO~CH KINH DOANH vA NGAN SACH 2021 .\

1. Ojnh hU'c>ngho~t dQng: L~
Do anh hU'&ng cua dich b$nh Covid-19 nen nam 2021 tiep tl,lCdU'O'cdanh gia la nam p..,



, .
"

DU' no cap tin dl,mg : dat 5.445,4 ty d6ng.

86 dU' huy dong v6n : dat 6.046 ty d6ng.

Ty 1$ no xau : khong qua 6,9%.

£)t§thuc hi$n dU'Q'ccac chi tieu chlnh tren, H£)QT va Ban £)i~u hanh da ra scat, dU'a ra
cac dinh hU'cyngCI,I tht§ cho tiJonghoat dong va dU'O'ctrinh bay chi ti~t tai bao cao cua T6ng
Glarn d6c.

Kinh thua Dai hoi, tren day la bao cao tinh hinh hoat dong kinh doanh cua Cong ty
trong narn 2020 va k~ hoach heat dong narn 2021 cua H£)QT. C6 tht§ thay rang, trvoc nhCmg
kh6 khan trong thoi ky dich berth Covid-19, nhCrng chinh sach mai cua Nha ruroc d6i voi to

clurc tin dl,mg, dt§dat dU'Q'crnuc tieu kinh doanh nam 2021 Cong ty S9 g~p khong it kh6 khan.

Tuy nhien, H£)QT va Ban £)i~u hanh S9 n8 Il,!'cc6 g~ng h~t minh tim ra Cac giai phap dt§ hoan
thanh k~ hOc,:lchma £)H£)C£)giao ph6.

Thay m~t H£)QT, t6; xin chan thanh cam O'ncac Quy vi co .dong da tin tU'ang, g~n b6 vai
Gong ty trong nhCrng nam qua, d~c bi$t trong giai do~n chuyt§n d6'i sang dinh hU'cyngcho vay
tieu dung. Toi cO.ngxin chan thanh cam O'nSI,!' giup do nh;$t tinh, quy bau cLla NHNN da tc,:lo

di.~u ki$n cho Cong ty ho~t dong va dc,:ltdU'O'ck~t qua nhU' ngay hom new Kfnh chuc cac Quy
vi c6 dong, Quy vi khach quy va cac dc,:libit§u SLrC khoe, thanh c6ng va hc,:lnhphuc, chuc £)~i
hoi thanh cong t6t dep.

Tran trQng./.

Not nhfm:
- NhU' kinh g&;,:
- LU'u VT, TK HfJQT.
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