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PHAN I TINH HINH VA PAC PIEM CUA CONG TY PAI CHUNG
E CAC KHAI NIEM VA CHU VIET TAT
Céng ty/Tin Viét/VietCredit Céng ty Tai chinh ¢ phan Tin Viét
bHDCD Pai hoi dong ¢ dong
HPQT Hoi dong Quan tri
BKS Ban Kiém soat
BCTC Bdo cdo tai chinh
Ngudi c6 lién quan  Gom c4 nhén hodc t6 chic dugc quy dinh theo quy dinh cua phap luat
GCNDKDN Gidy Chimg nhan dang ky doanh nghiép
CBCNV Cén bd cong nhan vién
) Doanh thu thudn
LNST Loi nhuén sau thué
VCSH Vén chii s& hiru
TSCDH Tai san c6 dinh
TCTD Té chirc tin dung
VCSH Vén chii 56 hitu
EPS Loi nhuan sau thué trén mdi ¢o phén
ROAA LNST/Téng tai san binh quan
ROAE LNST/Vén chu sé hiru binh quan
CP cb phan
NHNN Ngan hang Nha nudc Viét Nam
UBCKNN Uy ban Chirng khoan Nha nudc
n/a Khong c6 thong tin hoac khong dp dung

II. TOMTAT QUA TRINH HINH THANH VA PHAT TRIEN CUA CONG TY

1. Gioi thiéu chung vé cong ty dai chiing

Tén Cong ty
Tén tiéng Anh
Tén viét tat

Dia chi tru so chinh

Cong ty Tai chinh C6 phan Tin Viét

VietCredit Finance Joint Stock Company

Cong ty Tai chinh Tin Viét

Téng 17. Toa nha Mipec Tower, s 229 Tay Son, Phudng Nga
Tu Sé. Quén Pdng Pa. Thanh phé Ha Noi
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Dién thoai : 024.6270 2127

Email phucvu247(@vietcredit.com.vn

Website https://www.vietcredit.com.vn/

Gidy CNDKDN : 560102766770 do S& Ké hoach va Pau tu thanh phd Ha Ngi cap

lan ddu ngay 02/06/2008. dang ky thay ddi lan th 12 ngay
30/12/2019

Gidy phép thanh Idp va hoat : s6 59/GP-NHNN do Théng déc Ngan hang Nha nude Viét Nam

dong cap ngay 18/06/2018

Nguoi dai dién theo phap luat : Ho Minh Tam - Téng Giam doc
Vén diéu 1é dang ky : 687.872.140.000 dong

Vén diéu 1é thue gép . 687.872.140.000 dong

Logo

VietCredit”

-8 Nganh nghé kinh doanh

2.1 Huy ddng vén:

Nhin tién guri ctia t chic;

Phat hanh chimg chi tién gii, ky phiéu, tin phiéu, trai phiéu dé huy déng vén cua t6
chire;

Vay von clia to chirc tin dung, t6 chirc tai chinh trong nudc va nude ngoai theo quy dinh
cua phap luat;

Vay NHNN dudi hinh thire tai c¢ip von theo quy dinh ctia Luit NHNN.

2.2 Hoat dng cip tin dung:

Cho vay, bao gdm ca cho vay tra gop, cho vay tiéu diing;

Chiét khéu, tai chiét khiu cong cu chuyén nhuong, cac gidy tor ¢ gia khéc:
Bao lanh ngan hang:

Phat hanh thé tin dung;

Bao thanh toan:

Cho thué tai chinh:

Céc hinh thirc cap tin dung khéc (sau khi dugc NHNN chap thudn).

2.3 Cac hoat dong khie:

Mo tai khoan tién guri tai NHNN:
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Mo tai khoan thanh toan tai ngan hang thuong mai, chi nhanh ngéan hang nudc ngoai;
M¢ tai khoan tai ngan hang nudc ngoai theo quy dinh cuia phap luat vé ngoai hoi;

Mo tai khoan tién giri, tai khoan quan 1y tién vay cho khéch hang;

Gop von, mua cb phan theo quy dinh ciia NHNN;:

Tiép nhén vén ty thac ciia Chinh phu. té chiic, ca nhan dé thuc hién cac hoat dong dau
tur vao cac du 4n san xuét, kinh doanh, c4p tin dung dugc phép, ty thic vén cho té chirc
tin dung thuc hién cép tin dung theo quy dinh ciia NHNN:

Tham gia d4u thau tin phiéu Kho bac. mua. ban céng cu chuyén nhuong, trai phiéu
Chinh ph. trdi phiéu doanh nghiép. tin phiéu Kho bac, tin phiéu NHNN va céc gidy t&
co gia khac theo quy dinh cua phap luat:

Bao lanh phat hanh trai phiéu Chinh phu, trai phiéu doanh nghiép; Pai ly phat hanh trai
phiéu, ¢6 phiéu va cac loai gidy t& c6 gia khéc:

Kinh doanh. cung img dich vu ngoai hdi trén thi trurdng trong nude trong pham vi do
NHNN quy dinh;

Lam dai ly kinh doanh bao hiém:

Cung tmg dich vu tr van trong linh vire ngan hang, tai chinh, dau tu;

Cung trng dich vu quan ly, bao quan tai san cho khach hang.

Qua trinh hinh thanh va phat trién

Cong ty Tai chinh C4 phan Tin Viét (VietCredit) tién than la Cong ty Tai chinh C6 phén
Xi mang (CFC) dugc thanh lap ngay 29/05/2008 theo Quyét dinh s6 142/GP-NHNN
ctia NHNN. Vén diéu 1¢ ban dau 1a 300 ty dong, vai 03 c6 dong sang lap chiém 61,5%
von diéu I¢ 1a Tong Cong ty Xi mang Viét Nam, Ngan hang Thuong mai Cé phan Ngoai
thuong Viét Nam, Téng Cong ty Thép Viét Nam. Cong ty hoat dong theo GCNPKDN
s6 0103025068 do S& Ké hoach va Dau tr Thanh phé Ha Noi cip 1an dau ngay
02/06/2008:

Ngay 10/03/2009, Céng ty Tai chinh C6 phan Xi ming dugc NHNN cép phép kinh
doanh ngoai héi:

Ngay 22/04/2009, Céng ty Tai chinh C6 phan Xi mang da chinh thirc trd thanh thanh
vién thir 52 cua Hiép hoi Ngén hang Viét Nam;

Théang 06/2010, Cong ty thuc hién tang vén diéu 1é thanh cong 1én 604.921.000.000

ddng théng qua hinh thirc phat hanh c6 phiéu cho c6 dong hién hitu va can bd cong nhan

— — e e e 8 =
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vien.

Ngay 16/08/2010, Cong ty duge NHNN cho phép thanh lap chi nhanh tai Thanh phd H6

Chi Minh. Muc tiéu ctia viéc thanh 1ap Chi nhanh tai thanh phé H6 Chi Minh la dé mé

rong thi trudng, phat trién khach hang theo chién luoc hoat dong caa Cong ty. Ngay

27/11/2010, Chi nhanh chinh thirc khai truong di vao hoat dong.

Thang 04/2013, Céng ty chuyén tru so tir 28 Ba Triéu, Hoan Kiém, Ha Noi vé dia diém

méi tai 229 Tay Son, Dong Da, Ha Noi.

Ngay 03/08/2015, S& Ké hoach va Pau tu Thanh phé Ha Noi cdp GCNDKDN thay déi

lan thir 8 cho Cong ty. theo dé CFC duoc phép thuc hién nghiép vu Cho thué tai chinh.

Ngay 24/11/2016. S& Ké hoach va Pau tu Thanh phé Ha Noi cAp GCNDKDN s6

0102766770 thay déi 1an thir 9 cho CFC, theo d6 CFC dugc phép thuc hién nghiép vu

Phat hanh the tin dung.

Ngay 23/04/2018. Dai hoi dong cb dong CFC théng qua viéc thay doi tén, logo, website,

tdm nhin. sir ménh va gia tri ¢t 15i cia Cong ty. Theo d6, Céng ty Tai chinh C6 phén

Xi mang (CFC) duoc dbi tén thanh Cong ty Tai chinh C6 phén Tin Viét (VietCredit).

Ngay 18/06/2018, NHNN da cip Gidy phép thanh ldp va hoat dong s6 59/GP-NHNN

cho Céng ty Tai chinh C6 phan Tin Viét trén co s& cdp doi Gidy phép thanh 1ap va hoat

dong ctia Céng ty Tai chinh C6 phan Xi mang.

Ngay 01/08/2018, UBCKNN da ban hanh Céng vin sé 4759/UBCK-GSPC, theo d6

Cong ty Tai chinh C6 phan Tin Viét chinh thirc tro thanh Cong ty dai ching.

Ngay 28/09/2018. S¢ Ké hoach va Dau tu Thanh phé Ha Noi cAp GCNPKDN s6

0102766770 thay déi 1an thir 11 cho VietCredit. theo d6 VietCredit duoc phép thuc hién

cho vay c4 nhan, bao gébm cho vay tra gép. cho vay tiéu dung.

Ngay 25/10/2018, NHNN di c6 Cong van s6 8028/ NHNN-TTGSNH vé viéc chap thuan

cho VietCredit tang vén diéu 18 tir 604.921.000.000 déng Ién 1.070.371.390.000 déng.

Theo da:

+ Ngay 21/11/2018, VietCredit da hoan thanh viéc tang vén diéu 1é tir cac quy cia
Céng ty lén mirc 668.981.680.000 dong.

+ Théang 05/2019, VietCredit da hoan thanh viéc tang von diéu 1é tir 668.981.680.000
dong lén 687.872.140.000 dong thong qua hinh thic chao ban c6 phiéu ra cong

chung, khong dat mirc von diéu 1é du kién sau khi phat hanh theo Phuong 4n ting

e e — 9 —— P
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von di dugc NHNN chép thuan (1.070.371.390.000 dong) do diéu kién thi truong

dién bién khong thuan loi.

- Ngay 28/10/2019, VietCredit dugc NHNN cap Quyét dinh s6 2242/QD-NHNN vé viéc
stra d6i von diéu I¢ tai Gidy phép thanh 1ap va hoat dong ciia Céng ty Tai chinh C6 phan
Tin Viét. Theo d6. vén diéu 1& cua VietCredit 12 687.872.140.000 déng.

4. Qua trinh tiang vén

Nam 2008, Cong ty duogc thanh 1ap véi vén didu 1é ban dau la 300.000.000.000 dong. Trai
qua 03 lan phat hanh ting von, von diéu Ié hién tai cia Cong ty 1a 687.872.140.000 dong. Cac dot

tang von cua Cong ty dugc tom tét theo bang dudi day:

on d on dieu 1é

Lan

Taithoi  02/06/2008

Bing 1: Tom tit cac dot ting von ciia Cong ty

300.000

iéy

nhdn BKDN  s6
0103025068 do So Ké hoach va Diu
tu thanh phd Ha Noi cap lan dau ngay
02/06/2008 |

ching

diém thanh

- lap

Lan 01 180062010 304921 604921 - Phat hanh
129774400 b

" phin cho 417 cb

dong hién htu

theo ty 1€ 1:1 vai |

' gid 11.500
: ddng/cd phén;

- Phat hanh
717.700 ¢6 phan
| cho 39 cian bd
" nhan vién véi gia

11.500  ddng/cé

- Quyét

- Cong van s6 3249/NHNN-TTGSNH |

- Cong van s& 1328/NHNN-HANS

dinh cia DHPCD sb
209/2010/CFC-QD-DHDCD  ngay
18/03/2010; |

ngay 04/05/2010 ciia NHNN vé viéc
ting von dicu 1¢ ctia Cong ty Tai chinh |
Cd phan Xi mang; '

ngay 06/08/2010 ciia NHNN vé viéc |

xac nhan von diéu Ié cia CFC;

- GCNPKDN s6 0102766770 do So Ké

hoach va Ddu tu thanh phé Ha Noi cdp
thay déi 1an 02 ngay 15/09/2010.
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Lan

Thdoi gian hoan

- thanh dot ting

von

Von ditu I¢

sau khi

. phiit hinh

—Lan 02 (*)

 Lino03

19/11/2018

64.060.68  668.981.68 Phat hanh

Hinh thirc y

- Muc dich phat

hanh: Bé sung
vén kinh doanh.

- Nghi —(]uyét-

| 6.406.068  ¢b
phdn dé ting vén
tir ngudn vén chu
sohirucho 110 ¢6
~dong  hién  hiu
theo ty 1€
£ 100:10.59.

Muc dich phat
hanh: Pau tu co
s& vat chit cong
nghé, TSCD va

B6 sung vén kinh
' doanh.

Cén cir phip Iy caa dot phait hanh

158/2018/NQ-DHBCDP
23/04/2018;

Céng van sé 8028/NHNN-TTGSNH

ngay 25/10/2018 ctia NHNN vé viéc
tang von didu 1é cua Cong ty Tai chinh
Co phén Tin Viét;

Cong van sb 7498/UBCK-QLCB
ngay 08/11/2018 ciia UBCKNN V2 tai
liéu bdo cdo phét hanh dé tang vén cb

phan tir ngudn vén chi s& hiru;

Bo céio két qua chio bén b phiéu s§
973/2018/VietCredit-BC ngdy
21/11/2018 cia Cong ty Tai chinh C6 |

21052019 1889046  687.872,14 Phat hanh

1 1.889.046  ¢b
phan cho 8 ¢6
 dong hién hiru voi
| gid phit hanh
10.000  ddng/cd
phan theo ty 1é
| 5:3(*)

phén Tin Viét;
Xic nhan két qua chao ban cia
UBCKNN. |
Nghi quyét DHDCPH sc")_:
158/2018/NQ-DHPCD ngay |
23/04/2018;

Cong van sb 8028/NHNN-TTGSNH
ngdy 25/10/2018 cita NHNN vé viéc |
tang vén diéu I¢ cia Cong ty Tai chinh |

Cb phén Tin Viét;

PHDCD b
ngay

- S S

N e
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Véndiéu | Von diby ¢

| Thoi gian hoan s ting sau khi Hinh thire va

5'5_ Lﬁ_n-. [ thanh dot tﬁng'i ﬂlé‘f_n_l  phiathanh ~ mucdich | Cincwphip Iy cua dot phat hanh
. {trxéu _ . -

"Myc dich phét |- Gidy chimg nhén dang k chéo bincd |
| | -~ hanh: Piu tr co  phiéu ra céng ching sb OSJ’GCI\!-;E
| s& vat chit cong UBCK ngay  22/01/2019  do

‘nghé, TSCP vi| UBCKNN cép;

Bd sung von kinh - Béo c4o két qua chio ban cb phiéu sb

 doanh, 318/2019/VietCredit-BC ngay

| 24/05/2019 cita Cong ty T chinh C& |

phan Tin Viét;
- Céng van sb 3330/UBCK-QLCB
" ngay 30/05/2019 ciia UBCKNN vé |

bao céo két qua chao ban cd phiéu ra

cong ching:
- Quyét dinh s 2242/QD-NHNN ngdy |
28/10/2019 ciia NHNN vé viée sira
déi ni dung Giy phép thanh lap va
hoat dng cta Céng ty Tai chinh C&

phan Tin Viét;
| - GCNDKDN 56 0102766770 do S§ Ké
hoach va Dau tur thanh phé Ha Noi cép
| | thay déi Ian 09 ngay 30/12/2019.

Neguon: Cang 1y Tai chinh C4 phan Tin Viet

(*) Ca hai ldn tang von ndm 2018, 2019 déu nam trong phicong an tang von da duwoe PHPCH
Céng ty thong qua tai Nghi quyét sé 158/2018/NO-DHPCD ngay 23/04/2018 va dwpe NHNN chdp
thugn cho tang von diéu I¢ tir 604.921.000.000 dong lén 1.070.371.390.000 dong tai cong van sé
8028/NHNN-TTGSNH ngay 25/10/2018. Vi vay, sau khi VietCredit hoan thanh ca hai ldn tang
von thi NHNN méi ¢6 Quyét dinh s6 2242/OD-NHNN ngay 28/10/2019 vé viée sira d6i néi dung
Gidy phép thanh ldp va hoat déng cua Céng ty. Theo dé, Céng tv da thuc hién cdc thi tuc thay
doi Gidy chimg nhdn ddang ky doanh nghiép lan thir 9 chung cho ca hai lan tang von.
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(**) Theo phicong dn ting vén diéu ¢ da dwoc PHPCPH Céng ty thong qua tai Nghi quyét sé
158/2018/NQ-PHDCP ngay 23/04/2018, s6 lwong c6 phdn du kién chao ban cua dot ting von lan
03 la 40.138.926 ¢6 phan. Tuy nhién, Céng ty chi thiee hién phdt hanh thanh cong 1.889.046 co

phdn.

5. Théng tin vé co ciu cb dong tai ngay Cong ty dap ng diéu kién cong ty dai ching
- Ngay Cong ty dap (g diéu kién Cong ty dai chiing theo quy dinh tai Diém a Khoan 1 Diéu

32 Luat Chimg khodn 2019: 02/03/2021 (theo Céng vin sé 686/UBCK-GSPC ngay

02/03/2021 ctia Uy ban Chimg khoan Nha nuéc).

- Théng tin vé co cau c6 déng tai ngdy Cong ty dap Gng diéu kién céng ty dai ching

(02/03/2021):

+ S luong c6 dong khong phai 1a ¢6 déng l6n: 108 cé déng.

+ Téng s6 lugng co phiéu c¢6 quyén biéu quyét cua tit ca céc ¢ déng khéng phai la cb
dong 16n: 58.752.482 ¢6 phiéu (twong (mg ty 1é 85,41% sb lugng cd phiéu dang luru hanh
cua Cong ty).

III. CO CAU TO CHUC VA BO MAY QUAN LY CUA CONG TY
1. Co ciu td chire va by may quén Iy ciia Cong ty

B may t6 chirc ctia Cong ty dugce thé hién theo so do dudi day:

13 Em—
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DAI HOI DONG
c0 ONG
HOI BONG BAN

Nguén: Céng ty Tai chinh C6 phan Tin Viét
2. Dién gidi chi tiét
2.1.  Dgi hji dong cb dong
GOm tat ca cac co dong c6 quyén biéu quyét, 1a co quan cé tham quyén cao nhét ciia Cong ty, quyét
dinh nhimg van dé thudc nhiém vu vi quyén han dugc Luét phap va Diéu 1& Cong ty quy dinh, trong
d6 c6 quyén bau, bai mién thanh vién HDQT va BKS hoic céc chire danh khéc thude thim quyén quan
Iy cia PHDCD.
2.2, Hgidong quan tri
HDQT la co quan quan ly Cong ty, ¢6 toan quyén nhan danh Cong ty dé giai quyét nhing van dé
lién quan dén lgi ich ciia Cong ty, trir nhimg véan dé thugc tham quyén cia Dai hoi dong cd dong.
S6 luong thanh vién HDQT do DHDCP quyét dinh theo timg ky Pai hoi nhung khéng it hon 05
(nam) thanh vién va khong duoc vuot qué 11 (mudi mdt) thanh vién. S6 lwong thanh vién HDQT
14
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hién nay la 07 ngudi bao gdm 01 Chu tich va 06 thanh vién.
Bing 2: Thanh vién Hoi ddng quan tri

A

ten

' Chu tich HDQT

1 | Ong Neuyén Dirc Phuong

2 | Ong H6 Minh Tam Thanh vién HDQT

3 | Ong Nguyén Chi Hiéu Thanh vién HDQT

4 Ong Pham Hai Au Thanh vién HDQT

5 | Ong Nguyén Quang Tuan Thanh vién HDQT

6 | Ong Nguyén Lan Trung Anh Thanh vién HPQT dgc lap
7 | Ong Nguyén Dirc Huynh Thanh vién HDQT

Nguon: Céng ty Tai chinh Cé phan Tin Viét
2.3.  Ban Kiém sodt
La co quan do Dai héi dong Co dong bau ra, thay mit cd dong kiém soat moi hoat dong kinh
doanh, quén tri nhdm dam bao céc loi ich hop phép cua céc ¢6 dong: Kiém tra tinh hop 1y, hop
phap trong quan Iy. diéu hanh hoat dong kinh doanh. trong ghi chép sd ké toan va béo céo tai chinh
Cong ty. BKS hoat dong doc lap véi HDQT va B¢ may quan ly. -

S6 lugng thanh vién BKS hién nay gém 03 ngudi.

Bing 3: Thanh vién Ban Kiém soat

1 | Ong Tréan Viét Phuong | Truong KS
2 | Ong Tran Hong Giang Thanh vién BKS
3 | BaPham Lé Lac Thu Thanh vién BKS

Nguon: Cong ty Tai chinh Co phdn Tin Viét
2.4.  Ban Diéu hanh
Tong Giam déc do HPQT bd nhiém, 14 nguoi diéu hanh hoat dong hang ngay ciia Cong ty va chiu
trach nhiém truéec HDQT vé viée thuc hién céc quyén va nhiém vu dugc giao. Gitp viéc cho Témg
Giam dbc 1a cac Ph6 Tong Giam déc. Ké toan truong va b may chuyén mén nghiép vu.
Ph6 Tong Giam déc gitip Tong Giam ddc quan ly, diéu hanh mét linh vaue hodc mét sb linh vuc
Téng Giam ddc phan cong, chiu trach nhi¢m truéc HPQT, Téng Giam doc va trude phap luat vé

[inh vue duoc phén cong phu trach.
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Ban Diéu hanh ctia Cong ty hién nay gém c¢6 01 Téng Giam ddc. 03 Ph6 Tong Giam dée va 01 Ké

toén truong.

Bing 4: Thanh vién Ban Diéu hanh

Téng Giam doc

I | Ong Ho Minh Tam
2 | Ba Vii Thuc Quyén Phé Tong Giam doc
3 | Ong Lé Phuong Hai Phé Tong Giam doc
4 | Ong Huynh Lé Khanh Phé Tong Giam déc
5 | Ba Tran Thi Van Anh K& toén truong
Nguon: Céng ty Tai chinh C6 phan Tin Viét
2.5.  Cdc phong, ban chuyén mén, nghiép vu chinh
Tén cdc Trung tam/ Phong Tén cac Phong trire thuge
STT nghiép vu trung tim Nhém chire ning
Phong Phét trién kinh doanh
Phong Phit trién san pham ot s s ol
1 | Phong Kinh doanh kénh ban K}fgih VA g p
hang k' thujt s P
Pon vi mang ludi
. Phong Chinh sach nhén su e
~ | Trung tam Quan ly ngu6n nhan Quan ly nhan sy
R Phong Tuyén dung
Phong Dao tao
Phong Phap ché Tuan thu
. | Phong Quan Iy chét lvong x
3 == H
> Phong Van hanh the e
Phong Hanh chinh quan tri
4 |Shong Taichinh ke hoach Tai chinh va Ké todn
Phong Ké toan
Phong Huy dong von Dinh
ché tai chinh
s i % Phong Huy déng von Khach 5 Loz
5 | Trung tdm Huy ddng von Kiingdoznk nghis Quan Iy nguon von
Phong Van hanh giao dich
nguon von
Phong Phét trién ting dung ERP
Phong Vin hanh hé thong Core . A
6 0 -
Phong Phin tich nghigp vy Congnghe thong tin
Phong Vén hanh ha tﬁng

16
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Tén cic Trung tim/ Phong Tén cac Phong true thude
STT nghiép vu trung tam Nhém chire nang |
Phong An ninh thdng tin
7 | Trung tim Tham dinh Phc‘mg Thz:m d!flh
Phong Phé duyét
Phong H6 tro tin dung va
Kiém soat giai ngan o ) .
" 3, Phong Thu ng qua dién thoai Quén 1y khodn vay phai
g | TRongtm Thu holng T ———
Phong Thu hdi no phap 1y
Phong Van hanh thu hdi no
Trung tdm Dich vu khich hang [ Phong Dich vu khach hang
Cac Phong Quan IV rui ro T
? Phong An ninh diéu tra ndi bd A
10 Phong Tiép thi va quan h¢ cong Quan ly thuong hiéu va
ching HO tro ban hang.
1 Phb.nAg Khéach hang doanh Kl bin g
nghiép
1 , Danh gia déc lap hé
~ | Phong Kiém todn ndi bd thong kiém sodt ndi bo
13 Hé tro, tham muu cho
Vin phong HDQT HDQT
Nguon: Cong ty Tai chinh Cé phan Tin Viét
IV. CO CAU CO DONG

j

Danh sich ¢ déng nim giit tir 5% von ¢ phian Céng ty tai ngay 25/03/2021

Bang 5: Danh sach cb dﬁng nim giir tir trén 5% von b phin Cong ty tai ngay 25/03/2021 (*)

'I'Eﬂ co doncr

i-)la ch:fTru '-‘-0'

o ')
Tong Cong ty Xi mang | 228 Lé Duan, Dong Da, 0100106320 | 10.034.732 | 14.59%
V1et Nam Ha No6i

Tono cunu

10 {}34 732

Nguon Co ongty Tai chinh Co phanT in Vrer

Heyt ™ e D N

(*) Ghi chii: Tinh dén thoi diém ldp Ban cong bé thong tin nay, danh sach co déng cia Cong ty
khong thay doi so véi tai ngay 25/03/2021.

2. C6 déng sang lap

Cb phan phd thong cua cac cb dong sang 1ap da hét thoi gian bi han ché chuyén nhuong ké tir ngay
02/06/2011. Hién nay Céng ty con 01 ¢ dong séng l4p 1a Tong Cong ty Xi mang Viét Nam nim
giir 10.034.732 ¢6 phan (tuong duong 14,59% von diéu 1é Cong ty).

17



CONG TY TAI CHINH CO PHAN TiN VIET

3. Co cdu cb dong tai ngay 25/03/2021

I | C6 déng trong nwde, nwdc ngoai

1 | Trong nwée 109 68.787.214 100%
1.1 | Nha nudc [ 1 10.034.732 14,59%
1.2 | T4 chirc 1 44.236 0,06%
1.3 | Canhén 107 58.708.246 85.35%

2 | Nwde ngoai - “

A - 4 . - ’ . A .
2.1 | To chirc nude ngoai: To chire kinh té co
nha dau tu nudc ngoai nam giir trén 50% - - -

von dicu 1€

2.2 | Canhan = . -
Tong cong 109 68.787.214 100%

I | Cé dbng lom, ¢ dong khac .
1 | Cé déng lén | 1 10.034.732 14.59%
2 | Cb dong khac 108 58.752.482 | 85.41%
Tong cong 109 68.787.214 100%

Nguon: Danh sdach c¢o dong Cong ty Tai chinh Co phan Tin Viét chot tai ngay 25/03/2021

V. DANH SACH NHUNG CONG TY ME VA CONG TY CON CUA CONG TY;
NHUNG CONG TY MA CONG TY NAM QUYEN KIEM SOAT HOAC CO PHAN,
PHAN VON GOP CHI PHOI; NHUNG CONG TY NAM QUYEN KIEM SOAT
HOAC CO PHAN CHI PHOI POI VOI CONG TY

Khong co.

VI. HOAT PONG KINH DOANH

1. Cac hoat dong kinh doanh chinh cia Céng ty

Hién tai, Cong ty hoat dong trong 04 linh vuc chinh sau:

I.1.  Hoat djng huy dong von

Nhim dam bao dép ng nhu ciu vén cho ting trudng tin dung déng thoi duy tri thanh khoan, tuan

— — 18
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thii nghiém ngit cac yéu ciu an todn vén theo quy dinh cia NHNN nhur ty 1é kha niing chi tra, cac
ty 1 vé sir dung vén .... Cong ty ludn wu tién trién khai cac san phdm huy déng ciing nhu cac
churong trinh thic déy huy dong vén ky han dai trén 12 thang danh cho céc khach hang doanh
nghiép. t& chirc. dinh ché tai chinh va chu trong céc hoat dong chiam séc khach hang, duy tri va
phit trién da dang nén ting khach hang, dam bao tinh 6n dinh dai han ciia Cong ty.

Mat s6 san pham huy dong von ndi bat cua Cong ty nhu sau:

- Chimg chi tién giri véi ky han da dang (tir 01 dén 36 thang) va phuong thirc tra 1ai linh
hoat, phit hop vé6i nhu cu dong tién cia khach hang (tra 13i cudi ky/dinh ky hang thang,
hang quy, ...):

- Nhan tién giti ¢6 k¥ han tir céc t6 chire kinh té;

- Nhin tién giri va vay céc t6 chirc tin dung khéc:

- Nhan von tai trg. uy thac dau tu. cho vay td chire tin dung chiu rui ro.

L td chirc tin dung phi ngan hang nén hoat dong huy dong vén. nhén tién giri cia Céng ty chiu
nhiéu quy dinh chit ché hon so véi cac ngan hang thuong mai khéc. Chi tiét nguén vén huy déng
ctia Cong ty giai doan 2019 — 09 thang ddu nam 2021 dugc thé hién & bang duéi day:

Bing 7: Ngudn vén huy dong ciia Cong ty giai doan 2019 — 09 thang diu nim 2021

DPon vi tinh: triéu déng

1/12/2020' 1 11 30/09/2021

il | Ty Gati Ty

. il ons- & = __ trong
“Phit hanh gidy 0 c6 gia | 1.422.100 | 59,92% | 2.636.000 | 63.62% | 3.271.000 | 76.38%
Tién giri va vay cac TCTD | 812.406 | 34.23% | 1.367.937 | 33.02% | 880.000 | 20.55%
khac
Tién giri cta khach hang 4116 0,17% | 30900 | 075% | 36.078 | 0.84%
Von tai tro, uy thac dautu, |  134.763 | 5.68% | 108.265| 2.61% | 95428 | 2.23%
cho vay TCTD chiju rui ro
Tong cong 2.373.385 | 100% | 4.143.103 | 100% | 4.282.505 | 100%

Nguon: BCTC kiém todn nam 2020 va BCTC tie ldp 09 théang dau nam 2021 cia Cong ty

trgng

Téng ngudn vén huy déng ciia Cong ty ¢é su tang trudng manh trong nam 2020, dat 4.143 ty dong
(tang 74.6% so v&i nam 2019). Péng gép 16n nhét vao mic tang 4n tuong nay la tir Phat hanh gidy

to cO gid va Tién guri va vay cac TCTD khac véi mirc tang lan luot dat 85,4% va 68.4% so véi nam
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2019. Theo dé. s6 du huy dong tir phat hanh gidy t& c6 gia va tién giri va vay cdc TCTD khac lan
luot dat 2.636 ty dong va 1.368 ty déng (chiém 63,62% va 33.02% co ciu tong ngudn vén huy
dong cta Cong ty trong nam 2020). Trong khi d6, Tién giri ciia khach hang va Vén tai tro, ty thac
dau tu, cho vay TCTD chiu rti ro chi chiém ty trong nhé trong co cdu huy déng cua Céng ty (tong
cong 02 ngudn nay chi chiém 3.3% - 5.8% trong 02 ndm 2019 — 2020).

09 théang dau ndm 2021, tdng ngudn vén huy déng cta Céng ty dat 4.283 ty déng, tang nhe (3.4%)
50 véi thoi diém cudi nam 2020. Phat hanh gidy to ¢6 gia tiép tuc dat mirc ting trudng cao (24.1%).
dat 3.271 ty dong tai 30/09/2021 va chiém 76.38% trong co cdu huy dong ciia Cong ty. Trai lai,
tién guri va vay cac TCTD khéc sut giam dang ké so voi thoi diém cudi nam 2020 (giam 35,7% so
vGi cudi nam 2020), chi con 880 ty déng tai ngay 30/09/2021.

1.2.  Hoat déng cdp tin dung

Véi dinh huéng chién luge tap trung vao mang tai chinh tiéu ding, nam 2018 Cong ty da chora
mat san pham thé tin dung noi dia va hién tai day ciing 12 san pham chu lyc duy nhét ciia Cong ty
v6i nhiéu tién ich va tinh nang vurot troi.

Hinh anh sin phim thé tin dung ndi dia ciia VietCredit

VietCredit 12 cong ty tai chinh tién phong tai Viét Nam cho ra doi san pham Thé tin dung ndi dja
trén thi trudng tai chinh tiéu ding nhim dem dén giai phap tai chinh hitu hiéu, dép tmg nhu cau
chi tiéu hang ngay hodc du phong tai chinh nhimg tinh hudng cip bach, tir d6 gép phan nang tim
cudc séng cua ngudi dan Viét Nam.
Mot sé tinh ndng vugt trdi ciia Thé tin dung ndi dia VietCredit ma khong cé san phidm nao trén thi
truong o tinh nang tuong tu, cu thé:

- Thé c6 thoi gian sir dung dén 36 thang: Khach hang c6 thé rit — tra tién nhiéu lan trong

han mtrc tin dung da dugc VietCredit cép ma khéng cén phai thuc hién lai cac tha tuc, chi

== = 20 — — —
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phi lién quan, do d6 vira tiét kiém thaoi gian va chi phi cho khach hang.

- Chinh siach khong phi: VietCredit khong tinh phi cho khach hang nhu phi mé thé, phi
thudng nién, phi tit toan trude han... Déng thoi khach hang duge huong thém 0% 1ai sudt
trong vong 7 ngdy dau tién ké tir khi kich hoat thé. Chinh sich nay gitp giam ganh ning
chi phi khi di vay va gitp khach hang chi tiéu thoai mai hon.

- Tinh linh hoat: Khach hang c6 thé thanh toan toan bd du ng trudc han néu khach hang c6
du kha nang tai chinh ma khong bi phat bat ky mot khoan phi nao.

- Tinh chi ddng, tién lgi: Thé co thé duoc sir dung dé rut tién mat 24/7 tai tat ca cac ATM
clia cac ngan hang trong hé thong NAPAS trén toan qudc. Nho do, chu thé khi c6 nhu cau
tiéu dung chi can rat ding s tién minh can dé chi tiéu, khéng can giir s6 lugng tién mat
nhiéu.

1.2.1 Mang lwéi cac diém gioi thiéu/cung cép dich vu ciia Cong ty

Déi vdi cac Cong ty tai chinh hoat dong trong linh vue tai chinh tiéu dung, mang ludi céc diém
gi6i thiéu/cung cip dich vu, mirc do phi song san pham, dich vu la yéu té téi quan trong dé day
manh doanh sé cho vay. nang cao thu nhap ciia Cong ty. Nhan thirc dugc van dé nay, trong nhiing
nim qua Cong ty da tép trung xdy dung va hoan thién cic diém gi6i thiéu cung cdp dich vu trén
khap toan quéc. Hién tai. Cang ty s& hiru hé théng 59 diém cung cap dich vu, bao phu 36 tinh
thanh trai dai trén ca 3 mién dat nudc, tap trung chu yéu & cdac trung tdm thuong mai, siéu thi va
cdc khu cong nghiép trong va gin cac thanh phd 16n nhim huéng dén phan khic khach hang tré,
sbng & db thi. Tuy nhién. viéc m& réng mang luéi dich vu vat Iy s& tidu ton rat nhidu chi phi diu
tur ban ddu ciling nhur ngudn nhan luc va thdi gian phat trién, do vdy. Céng ty ciing dang tap trung
nghién ciru phét trién cac kénh ban hang k¥ thuét sb (thong qua website, img dung dién thoai, ...)
nhdm mé rong nhanh chéng va da dang hoa nén tang khach hang ciia Cong ty.

1.2.2 Quy mé va toc do ting truong tin dung

Biing 8: Co cdu dw ng cho vay khich hang giai dogn 2019 - 09 thing diu nam 2021
Chitie [ © 3171212019 : ' :

Phén theo ky han

No ngan han 65.856 | 3.54% 38725 | 1.28% 8.660 0.26%

(o] |
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Chi tieu

"2 | Notrung han [1.789.505 | 96.20% | 2.973.430 | 98,30% | 3.323.108 | 99,38%
3 | No dai han 4752 026%| 12.583| 042%| 12.018| 0,36%

I | Phén theo ddi twrgng khich hang va loai hinh doanh nghiép
1 Cho vay cac to chirc 53.708 | 2.89% 15.666 | 0.52% 5.697 0.17%
kinh té
2 | Cho vay ca nhan va | 1.806.405 | 97.11% | 3.009.072 | 99.48% | 3.338.089 99.83%

doan thé
[II | Phan theo nganh nghé kinh doanh
I | Congnghiép ché bién va 21.857 | 1.18% 9.890 | 0.33% - -

san xuat vat ligu xay

dung

2 Cong nghiép khai théac S 3 4500 | 0.15% 4.500 0.13%
mo

3 | Thuong nghiép. sta 1.851 | 0,10% 1.276 | 0,04% 1.197 0,04%

chira xe ¢é dong co. md
t6, xe may. db ding ca
nhan va gia dinh

4 | Tai chinh. bao hiém 30.000 | 1.61% . . " .
5 | Hoat dong dich vu ca | 1.806.405 | 97,11% | 3.009.072 | 99.48% | 3.338.089 99.83%

nhén va cong dong
“Tong cong 1.860.113 ]( 3 074 738 lfjﬂ% 3.343.786

Nguon BCT C kiém toan nam 2020 va BCT C tur ldp 09 thang dau nam 2021 ciia Cong ty
Nho tap trung day manh hiéu qua hoat dong mang ludi cung cap dich vu va lién tuc cai tién quy
trinh cép tin dung, du ng cho vay khach hang tinh dén hét nam 2020 cua Cong ty dat 3.024.7 ty
ddng, tang gin 63% so v&i cudi nam 2019, trong d6 du no cho vay qua thé tin dung dat 3.009.1 ty
dong, chiém 99.48% du no cho vay toan Céng ty. Do dic thii san pham thé tin dung néi dia cua

VietCredit. du no' cho vay clia Céng ty tip trung chi yéu & ky han trung han (chiém xap xi 96 -
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98% téng du no cho vay khach hang giai doan 2019 - 2020), dat 2.973.4 ty dong tai thoi diém cubi
nam 2020. Co c4u du ng cho vay phan theo ddi tugng khach hang va nganh nghé kinh doanh giai
doan 2019 - 2020 ciing thé hién ro chién luge tap trung vao linh vuc cho vay tiéu ding cua Céng
ty khi du ng cho vay ca nhan chiém ty trong trén 97% tong du no cho vay khach hing giai doan
nay, dat 3.009 ty dong nam 2020.

Sang nam 2021, dur ng cho vay toan Téng Cong ty dat 3.343.8 ty ddng tai 30/09/2021, ting 10.6%
so v6i cudi nam 2020. Trong d6, du ng cho vay cé nhédn (qua thé tin dung) dat 3.338 ty déng.
chiém ty trong 99.83% dur no cho vay toan Cong ty va ting truong 10.9% so véi cudi nam 2020.

1.2.3 Chét lrong no cho vay

Bing 9: Phén loai dw no cho vay khach hang theo chit lwong khoan vay
giai doan 2019 — 09 thang diu nam 2021

_ 31/12/2020

y trong G:a tri Ty
"No dii tiéu chuan (No nhom 1) | 1.727.507 | 92,87% | 2.557.655 | 84,56% | 2.653.748 | 79,36%
No cin cha ¥ (Ng nhém 2) 20366 |  109% | 226352 7.48% | 366919 10.97%

No dudi tiéu chuan (Ng nhém | 94.770 509% | 150.478 | 4.97% | 239.678 7.17%
3)
No nghi ng& (Ng nhom 4) 16.120 0.87% | 83.844| 277% | 71.377 2,13%
No c6 kha nang mat vén (No 1.350 0.07% 6.409 |  0.21% 12.064 0,36%
nhom 3)
Tong cong 1.860.113 100% | 3.024.738 |  100% | 3.343.786 100%
Nguon: BCTC kiém todn nam 2020 va BCTC ty ldp 09 thang dau nam 2021 cua Céng ty

Bing 10: S6 dw dy phong rii ro cho vay khach hang giai doan 2019 — 09 thang d4u nam 2021

© Chisen & SOOSUDAR0Y T C T S 30R020 71T 30/092021

Giatri Titrong Gia tri Y Giati Ty trong

Dl dhise I3 27.89% : 2032% | 24988 | 18.13%
Du phong cu thé 34. 72,11% .83 79.68% | 112.837 | 81.87%
10 ung com., .-48 1;.3 - 100% 103 956 - 100% 137.825  100%

Nguon .' BC T C kiém tocin 1 m ZOZOvaBC TC !qu 09 thang dau néam 2021 ctia Cong ty




CONG TY TAI CHINH CO PHAN TIN VIET

Céng tac quan tri rii ro, thu hdi ng qué han va ng x4u, han ché phat sinh cac khoan no qué han va
no xdu m&i luén duge Ban lanh dao Cong ty quan tdm va cé nhiéu chi dao quyét liét dé dam bao
muc tiéu duy tri hoat dong kinh doanh an toan, hiéu qua. nang cao chét lurong tai san. Nhim dam
bao cong tac kiém soat va xir Iy no xau, viéc trich lap du phong rui ro cac khoan vay cua khach
hang, cong ng tiém 4n va cac cam két ngoai bang dugc Cong ty nghiém tac thuc hién theo cac quy
dinh hién hanh. Viéc theo ddi, thuc hién trich lap du phong rii ro da ho trg hiru ich cho Cong ty
trong quan Iy, giam thiéu ng xdu va tang cudng hiéu qua hoat dong kinh doanh.

1.3

Bén canh hoat dong cép tin dung truyén théng, Cong ty c6 cac hoat dong dau tu kinh doanh chimg

Hoat déng dau tw kinh doanh chitng khodn ng

khoan no nham tin dung céc co hoi cua thi truong va xu hudng 13i suat dé tdi da héa loi nhuan
- - A - - - - Y a o A . .a - 5 = , +

trén cac dong von huy dong cua Cong ty, dong thoi gan lién véi kiém soét va quan 1y rai ro thanh

khoan, 1ai suat.

Bing 11: Hoat dong dau tw kinh doanh chirng khoan ng giai doan 2019 — 09 théang diu nim 2021

Don vi tinh: triéu dong

Chimg khoan dau tir sin sang dé ban |  445.769 | 62,72% | 923.731 | 78,47% | 426931 63,49%
Ching khoan Chinh phu. chimg khoan 109.590 | 15,42% - - - -
chinh quyén dia phuong

Chirg khodn n¢ do cac TCTD khac 130.404 | 18.35% | 425.246 | 36,13% | 280.157 | 41.66%
trong nugc phat hanh

Chimg khoan no do cac t6 chirc kinh té 205.775 | 28.95% | 499.985 | 42.47% | 150.000 | 22.31%
trong nudc phat hanh

Du phong chimg chimg khoén sin sang - - (1.500) | (0.13%) | (3.226) | (0.48%)
dé ban

Chirng khoan dau tw giit dén ngay dso 264913 | 37,28% | 253.399 | 21,53% | 245.549 | 36,51%
han

Chimg khoan n¢ (khong bao gém tréi 44200  6,.22% 40.200 | 3.42% | 40.200 | 5,98%
phiéu dic biét do VAMC phat hanh) ‘
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30/09/2021

Giatri | T

dén ngay d4o han (khéng bao gbém tréi
phiéu dic biét do VAMC phat hanh)

Du phong rui ro chimg khoén du tw gitt | (332) | (0.05%) (302) | (0.03%) | (302) | (0.04%)

Gia goc tréi phiéu dac biét do VAMC 241.002 | 33.91% | 241.002 | 20.47% | 241.002 | 35.84%

phat hanh (¥)
Du phong cho trai phiéu dac biét (¥) (19.957) | (2.81%) | (27.501) | (2,34%) | (35.351) | (5.26%)
Tong cong 710.682 100% | 1.177.130 | 100% | 672.480 100%

Nguon: BCTC kiém todn nam 2020 va BCTC i ldp 09 thdng dau nam 2021 cua Cong ty

(*) Thong tin chi tiét v& cac khoan trai phiéu dic biét do VAMC phat hanh cia Céng ty nhu sau:
Bing 12: Chi tiét cac khoan trai phiéu dic biét do VAMC phat hanh

Pon vi tinh: triéu dci‘ng

© Mairai  Ngayphar [Thoihantrai  Giigoctrai |~ Dwphon 4i phiéu tai

phieu  hanh phiéu (nam) phicu | 3171272019 =

| 30092021

_ Tongeong : 241002 | (19.957) | (27.501)

Nguon: Céng ty Tai chinh C6 phan Tin Viét

Nim 2020. hoat déng déu tur chimg khoan no ctia Céng ty ting manh, dat 1.177,1 ty déng, ting
65.6% so v&i cudi nam 2019. Trong d6, chimg khodn dau tu sin sang dé ban luon chiém ty trong
cao va c6 xu huéng tang dan trong hoat dong dau tu cua Cong ty (dat 9237 ty ddng. chiém 78.47%
chimg khoan dau tu tai cudi nam 2020). Viéc phan loai vao muc chimg khoén dau tur sin sang dé

ban gitp Cong ty c6 thé chi dong ndm bit va tan dung duge co hoi trén thi trudng, nang cao hiéu

25

CTCP Med-Aid Cong | VAMCB-

1 29/12/2015 10 80.000 (18.700) | (23.644) | (29.544)
Minh 0517102
CTCP Thép tam la Théng | VAMC B-

2 , 31/12/2016 10 33.000 . 3 -
Nhit 0518397
CTCP Thép tam la Théng | VAMC B-

3 ) 31/12/2016 10 96.000 s 5 %
Nhit 0518398
CTCP Thép tam la Thong | VAMCB-

4 ) 29/08/2017 5 19.002 (1.257) (1.257) (1.257)
Nhit 518823

VAMCCB-
5 | Ngan Trung . 24/12/2019 5 13.000 - (2.600) (4.550)

(35.351)
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qua hoat dong kinh doanh.

1.4.  Hoat dpng kinh doanh vén trén thi truong tién té

La hoat déng kinh doanh dac thii khong thé thiéu clia cac cong ty tai chinh, hoat dong kinh doanh
von trén thi truong tién & duge Cong ty thuc hién linh hoat nham tao sy chi dong vé ngudn vén
dép (ing yéu céu kinh doanh ciing nhur duy tri. mé rong mdi quan hé véi cac t6 chirc tin dung trén
thi truong. Theo d6, Cong ty da chi dong cin di ngudn von thong qua viéc lap ké hoach, du béo
dong tién dau ra tir hoat dong cép tin dung va dau tu ciing nhu dong tién dau vao tir hoat dong huy

dong von cua cac to chirc kinh té, tir d6 trién khai thuc hién linh hoat hoat dong kinh doanh von

trén thi truong lién ngan hang.
Biang 13: Tién giri tai NHNN va tién giri tai cac TCTD khac
giai doan 2019 — 09 thang diu nam 2021

Tién gii tai NHNN | 351 |  0,18% 98 |  0.03% 124 0.02%
Tién gui va cho vay | 195556 | 99.82% | 341301 | 99.97% | 686.298 | 99.98%
cac TCTD khac

Tong coRFEER 9507 100% 341399 100% 686 422 0%

N guon BCIC k:em todan nam 2020 va BC TC te z'ap 09 rhang dau nam 2021 ciia Co ong 1y
LA Hoat dpng kinh doanh dich vu dai Iy bio hiém

Ngoai cac san pham nghiép vu truyén thong ctia céng ty tai chinh tiéu ding, Céng ty con kinh
doanh dich vu dai Iy bao hiém cho san pham bao hiém nguai vay tin dung. Pay 1a dich vu bd trg
cho hoat dong cép tin dung ctia Cong ty va dugc Cong ty day manh trién khai tir nam 2020. Théng
tin chi tiét vé san pham bao hiém nay nhu sau:
- Tén san pham: Bao hiém Ngudi vay tin dung
- Déi twong ap dung: Tat ca cac Chu thé 13 khich hang c4 nhan dang sir dung Thé tin dung
ndi dia clia VietCredit va déng ¥ tham gia bao hiém
- Pon vi cung cap bao hiém: Cong ty Co phan Bao hiém Vién Pong (VASS)
- Pham vi bio hiém: Trong thoi han bao hiém. Chu thé (Ngudi duoc bao hiém) s& duoc
VASS thay mat Chu theé chi tra toan b Du no con lai cua han mire Thé tin dung néi dia
cho VietCredit khi xay ra mot trong céc su kién bao hiém sau day:
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(i) Tt vong do tai nan/bénh
(i1) Bi thuong tit toan bd vinh vién do bénh, tai nan
(iii)  Bi mat tich theo quyét dinh ctia co quan nha nudc c6 thdm quyén
- Phi bdo hiém: 5.5% x Han mtrc tin dung dugc phé duyét
- Thoi han béo hiém: t6i da 36 thang
Hiéu qua hoat dong kinh doanh
2.1.  Co chu doanh thu
Bang 14: Co cAu doanh thu giai doan 2019 — 09 thang dau nam 2021
Pon vi tinh: triéu dong
. 09th3110 GELE
2021

Gia tl"l

-T}T _tr(_mg

Thu nhap lai va cac khoan thu | 420.429 82.42% | 932.693 | 84.45% | 1.033.672 86.03%
nhép tuong tu

Thu nhap tir hoat dong dich vy 88.598 17.37% | 160.701 | 14.55% 152.868 12,72%
Thu nhdp tir hoat dong kinh 2.161 0.42% 2.090 0.19% 612 0.05%
doanh ngoai hi

L6 thuan tir mua ban chimg (7.528) (1,48%) - - - -
khoan kinh doanh

Thu nhép tir mua béan chimng 611 0,12% - - 55 0.005%
khoan dau tu

Thu nhdp hoat dong kinh 5.829 1,14% 8.907 0.81% 14.279 1.19%
doanh khac

0{1%.

1.104.391

- 100%

1201 486 :

Nguon BCTC kiém todn nam 2020 va BC c ru- ldp 09 thang dau nam 2021 ciia Cong ty

Iﬂﬂ

Nam 2020, doanh thu tir cdc mang hoat dong kinh doanh ctia Cong ty dat 1.104.4 ty déng. ting

manh so v&i nam 2019 (tang 116.5%). Déng gdp chu yéu vao két qua hoat dong kinh doanh 4n
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tuong ndy 14 tir ting trudng Thu nhép 13i va cac khoan thu nhép twong tu (ting x4p xi 122%, dat
932.7 ty dong nam 2020). Péy ciing 1 mang hoat déng chu luc ctia Cong ty khi chiém ty trong tir
82 — 85% trong téng doanh thu hoat déng ctia Céng ty giai doan 2019 - 2020.
Thu nhép tir hoat déng dich vu chiém ty trong lén thir hai trong co céu doanh thu cua Cong ty,
chiém khoang 14.5% - 17.4% léng doanh thu giai doan 2019 —2020. Trong nam 2020, doanh thu
dich vu tang truong 81,4%, dat 160.7 ty dong nhd sur birt phé tir hoat dong kinh doanh dich vu dai
Iy bao hiém (dat 53,6 ty dong nam 2020, nam 2019 Cong ty gan nhu khong ¢6 doanh thu tir hoat
dong nay).
Khoan thu nhap tir cac hoat dong con lai cuia Cong ty (hoat dong kinh doanh ngoai héi, mua ban
chimg khodn kinh doanh, chimg khoan du tu, hoat dong kinh doanh khéc) chi chiém ty trong
khéng dang ké (khoang 1% trong giai doan 2019 — 2020).
09 thang ddu nam 2021. doanh thu cia Céng ty tiép tuc dat mirc ting trudng cao, dat 1.201.5 ty
dong. tang 64.9% so v&i cling ky 2020. Trong do. thu nhap 13i va cac khoan thu nhap tuong tu tiép
tuc chiém ty trong cao nhét, dat 1.033,7 ty dong. tuong duong 86,03% tong doanh thu cua Cong
ty trong ky. Thu nhap tir hoat dong dich vu chiém ty trong 16n thir hai. dat 152.9 ty dong, tuong
duong 12,72% téng doanh thu cta Cong ty.
2.2.  Co ciu chi phi

Bing 15: Co cdu chi phi giai doan 2019 — 09 thang diu nim 2021

Bom vi tinh: triéu dong

09 thing diu nam

2021

- = | .:ié’DTT. 1 1e/brT
Chi phi hoat déng 241413 | 47.33% | 376.741| 34,11%| 356.719| 29.69%
Chi phi 13 va céc chi phi twong | 135312 | 26,53% | 236.583 | 2142% | 248383| 20.67%
tw

Chi phi du phong rui ro tin| 82328 | 16,14% | 373.803 | 33.85% | 436320 36.32%
dung

Chi phi hoat dong dich vu 19868 |  3.89% | 64.457| 5.84% | 45667  3.80%
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m2019 | Nam 2020 09 thdng dau ndm
= 2021

Giati  T%v  Giatri
S e obIT /DTT
Chi phi hoat déng kinh doanh | 886 | 0,17% 1.000 | 0.09% 31| 0,003%

ngoai hdi
Chi phi tir mua ban chimg 1.201 0,24% 2.317 0.21% 8.570 0,71%

khoan ddu tur (bao gdm Trich
lap du phong giam gia ching
khoan déu tu)

Chi phi hoat dong kinh doanh 14.665 2.87% 16.877 1,53% 19.911 1,66%
khac

495673 97,17% LO71.778  97.05% L115.601 = 92.85%

_Tong cong
Nguén: BCTC kiém todn nam 2020 va BCTC ti Idp 09 thang dau nam 2021 ciia Cong ty

Trong giai doan 2019 — 2020, cac khoan muc chi phi ¢6 xu huéng tang (ndm 2020 ting 116% so
v6i ndm 2019) do Cong ty mé rong quy md hoat dong. Tuy tang vé gia tri tuyét ddi nhung ty 1é

tong chi phi trén doanh thu thudn lai giam nhe trong giai doan nay.

Chiém ty trong 16n nhét trong co céu chi phi ciia Cong ty la chi phi hoat dong, dat 376.7 ty dong
nam 2020, twong duong 34.11% doanh thu thudn ctia Cong ty. Chi phi hoat dong bao gom chi phi
cho nhan vién (185.53 ty dong) va céc chi phi khac (khau hao, chi buu phi va dién thoai, chi hoi
nghi, 1€ tan, khanh tiét, cong téc, chi xuat ban tai lidu, quang cdo, tuyén truyén, ...). Chi phi cao
thir hai va thir ba ctia Cong ty 1a Chi phi 1ai va cac chi phi tuong ty va Chi phi du phong rui ro tin
dung, nam 2020 lan lugt dat 236.6 ty dong (twong duong 21.42% doanh thu thuan) va 373.8 ty
dc"mg (twong duong 33.85% doanh thu thuan).

09 thang dau nam 2021. téng chi phi toan Céng ty dat 1.115.6 ty dong, ting 60.74% so v6i cling
ky nam 2020. Trong dé, chiém ty trong 16n nhat trong co céu chi phi 12 chi phi du phong rui ro tin
dung, dat 436.3 ty dong. tuong duong 36,32% doanh thu thudn ctia Céng ty. Chi phi cao thir hai
va thir ba trong 09 thang dau nam 2021 cta Cong ty 1a Chi phi hoat dong va Chi phi 1di va céc chi
phi tuong tu, 1an lugt dat 356,7 ty dong (twong duong 29,69% doanh thu thuan) va 248.4 ty dong
(twong duong 20,67% doanh thu thuén).

Chi phi du phong rui ro tin dung tang nhanh trong ndm 2020 va 09 thang ddu nam 2021 (tang lan
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lugt 354% va 85.3% so véi ciing ky) do anh hudng cia dai dich Covid dan dén khéach hang cua
VietCredit bi giam thu nhap, giam kha nang thanh toan dan dén sb du no x4u tang lén. Bén canh
dé, voi dinh huéng quan trj rii ro than trong va bén vimg, VietCredit chii dong phan loai vao nhém

ng ¢o rui ro cao hon véi cac khach hang duge VietCredit danh gia ¢é mic d¢ rui ro cao, theo dé

lam tang chi phi du phong rui ro tin dung trong ky.
23

Co ciu loi nhudn thuan
Bing 16: Co céu lgi nhuin thuin giai doan 2019 — 09 thang diu nam 2021
(trwde Chi phi hoat dong va Chi phi dw phong rii ro tin dung)

_ SRR T

09 thang dau nim

Gia tri

Tong cong

Thu nhép 18 thulin 285.118 | 8431% | 696.110| 88.89% | 785288| 89.35%

Lai thuan tir hoat dong dich vu | 68.730 |  20.32% | 96.244 [ 1229% | 107.202| 12.20%

Lai thuan tir hoat déng kinh 1.275 0.38% 1.090 |  0,14% 581 0.07%

doanh ngoai hbi

Lo thuan tir mua ban ching | (7.528) | (2.23%) = = e =

khoan kinh doanh

Ld thuan tir mua ban chimg (590) | (0.17%) | (2.317)| (0.30%)| (8.515)] (0.97%)

khoan dau tu

L6 thuan hoat dong khac (8.836) | (2.61%)| (7.970)| (1.02%)| (5.632)| (0.64%)
: ~ 100% 783157  100% 878.924  100%

Neudn: BCTC kiém todn ndm 2020 va BCTC tw ldp 09 thiing ddu nam 2021 ciia Céng ty
Loi nhuén thuan ciia Cong ty (true Chi phi hoat dong va Chi phi du phong rii ro tin dung) nam
2020 dat 783.2 ty dong. ting 131.6% so v6i ndm 2019. Trong dé, thu nhap 13i thudn c6 mirc ting
truéng 16n nhat, nam 2020 dat 696.1 ty dong. ting 144% so vai nam 2019. Pay ciing 1 ngudn
déng gop loi nhuan thudn I6n nhat cia Cong ty, chiém ty trong 84% - 89% lgi nhuén thuén cua
Céng ty trong nam 2019 - 2020. L3i thun tir hoat dong dich vu dat 96.2 ty déng nam 2020 (tang
40% so véi nam 2019) va chiém ty trong lén thir hai trong co céu lgi nhuan thuan, dao dong tir
12,3% - 20,3% giai doan 2019 — 2020. Céc hoat dong kinh doanh con lai hién dang thua 16 hoac

dong gop khong dang ké véo co cau lgi nhuén thudn cia Cong ty.
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Loi nhuan thuin ctia Céng ty (truée Chi phi hoat dong va Chi phi du phong rii ro tin dung) 09
thang dau nam 2021 tiép tuc duy tri mic ting truong cao, dat 878.9 ty déng, ting 72.1% so voi
ciing ky nam 2020. Trong d6. thu nhdp l3i thudn dat 785.3 ty déng. chiém ty trong 16n nhit trong
co céu loi nhudn thudn ctia Cong ty (89.35%) va tang 66.3% so véi ciing ky ndm 2020. Chiém ty
trong 16n thir hai 14 I4i thuan tir hoat dong dich vu. dat 107.2 ty dong, tuong dwuong 12.2% loi
nhuén thuan trong 09 thang dau nam 2021 va tang 140.3% so vai cang ky 2020.
3 Quin Iy riii ro va bio toan von
3.1  Dinh hudng quan ly rii ro
La td chirc tin dung phi ngén hang véi hoat dong kinh doanh chinh lién quan dén quan Iy va kinh
doanh tién té, quén tri rii ro va bao toan von luén 12 mot trong nhimg wu tién hang dau cua Cong
ty xuyén suot qud trinh hoat dong kinh doanh. Theo d6. hé théng quan tri rii ro ciia Céng ty da
timng budc dugc hoan thién va cung ¢6 nham nhan dang, kiém soat. phong ngira va giam thiéu
nhitng t6n thét cé thé phét sinh. Cac phong tuyén rii ro ciing duoc xay dung hoan chinh va phéi
hop twong dbi nhuén nhuyén.
3.2 Nhdn dang cdc rii ro chinh
3.2.1 Ruiii ro Giam chét lwong khodn cho vay
Dic thu kinh doanh tai chinh tiéu diing la cung cap cac khoan vay tin chap dén mot sé luong lén
khach hang don 1€, do d6 quyét dinh cung cap khoan vay cho mdi khach hang phy thudc vao thong
tin khach hang cung cép va kha ning x4c minh thong tin khach hang ciia Cong ty.
Hau hét cac khoan cho vay déu khong c6 tai san dam bao va c6 thoi han tra ng hon mdt nam, do
dé, Cong ty chiu rai ro khi c6 su thay ddi vé chét luong khoan phai thu sau khi phé duyét cép tin
dung.
Rui ro giam chat luong khoan cho vay phat sinh khi Cong ty:

e Khéng cé nhing bién phap hiéu qua dé cap nhét dinh ky va quan ly su thay déi théng tin

khach hang;
e Nhirng md hinh cham diém tin dung. danh gia khach hang hoat dong khong chinh xac, hodc
khong hoat dong phu hop véi ky vong, du doan.

3.2.2 Ruiro thanh khodn
Hoat dong kinh doanh c6t 16i ctia ciia Cong ty l1a cép tin dung cho khach hang ca nhan duéi hinh
thirc phat hanh thé tin dung dé khich hang rit tién. thuc hién giao dich thanh toan trong han mirc

tin dung duoc phé duyét. Do dé. Cong ty ¢6 i ro thanh khoan trong ngin han néu khach hang rat
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mot lugng tién mat dang ké. Rui ro thanh khoan trong dai han c6 thé phat sinh do thiéu ngudn dé
tra no cac hop dong tién guri, mua lai trai phiéu khi dén han.

3.2.3 Riiro thay dbi chinh sich Nha nudc

Céc chinh séch ciia Chinh pht va NHNN vén c6 su thay déi lién tuc qua cdc ndm. Mac di hau hét
cac chinh sach tac dong 1én hoat kinh doanh cta Céng ty déu c6 mét 16 trinh 4p dung nhét dinh
nhung van tao ra nhing thach thirc trong viée tuan thu. Do céng ty tai chinh 1a mét thuc thé kinh
doanh dic biét. chiu su diéu chinh cia nhidu chinh sich quan Iy cia nha nudc, tir viée tac dong
vao hoat dong huy dong vén cho dén cac cong doan cho vay hay ké c cac chinh sach vé hé thng
cong nghé théng tin. Rui ro nay phét sinh khi Cong ty phai gia tang ngan sach hoat dong dé dap
{mg nhiing thay doi trong chinh sach, hoac Cong ty bit budc phai didu chinh, thay dbi Chién lugc
phat trién.

3.2.4 Rui ro nhan luc

Cong ty méi trién khai hoat dong kinh doanh cho vay tiéu dung tir nam 2018 véi muc tiéu trd thanh
cong ty tai chinh hang dau. Trong giai doan khoi déu nay. dé dat duoc muc tiéu kép 1a ting trudng
nhanh va bén vimg. Cong ty can tu_vén dung sb luong I6n nhan su dap tmg yéu cau trong hoat dong
ban hang va hoat déng van hanh, dong thoi can tuyén dung va giir chan nhiéu nhén sy quan 1y céc
cép c6 kinh nghiém, chuyén mén cao trong linh vuc cho vay tiéu ding va tai chinh - ngén hang.
Rui ro nhan su phat sinh khi Céng ty:

e Khong tuyén dii va kip thoi s6 luong nhéan sy méi theo ké hoach hang nam:;

e Khong tuyén ding ngudi (c6 cac ki nang, kinh nghiém cén thiét) cho céc vi tri dang trong;
Chinh sach luong thuéng, phiic lgi thiéu canh tranh va thiéu hdp din dé thu hut nhan luc va giir
chén nhan luc.

3.2.5 Rdiro danh tiéng

Rui ro danh tiéng c6 thé xay ra véi nhirng khiéu nai ciia khach hang vé hoat dong kinh doanh cia
Cdng ty, hodc cac bai bao, binh luan tiéu cuc trén bao chi, phuong tién truyén thong, mang xa
hoi...dan dén su suy giam vé hinh anh thuong hiéu va uy tin cia Cong ty trén thi trudng. Cong ty
can thiét 1ap cac co ché (bao gdbm céc quy dinh, quy trinh, hé théng va don vi dich vu khach hang
chuyén tréch) dé giai quyét hiéu qua cac khiéu nai va dé xudt cia khach hang. Pong thoi, Cong ty
cn lién tuc trién khai cac hoat dong quan hé cong chiing thong qua cac phuong tién khac nhau dé
cung cap thong tin day du, kip thoi gitp khach hang, déi tac, ¢ dong, bao chi, co quan nha nudc

hiéu ding vé Céng ty. Ngodi ra, Cong ty ciing thyuc hién dinh k¥ cac hoat dong trach nhiém xa hoi
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doanh nghiép - CSR (Corporate Social Responsibility) dé cai thién va duy tri suy nghf tich cuc ctia
cong chiing ddi véi hoat dong kinh doanh cua cong ty.

3.2.6 Ruiro Quan Iy gian ldn va cdi thién hiéu quad van hanh

Déy la Ia rui ro hoat dong trong viéc quan ly gian lan va cai thién hi¢u qua van hanh tai cac khau
nghiép vu ciia Cong ty. Riii ro nay cé thé phat sinh do:

e Gian lan ndi bd phat sinh tir cac hanh vi, hoat dong cia nhsan vién trong Céng ty, nhiing

ngudi c6 ¥ dinh pha v céc quy tic va quy dinh, ludt phap va chinh sach ctia Cong ty:

e Thiét ké khong hoan hao. khéng phit hop cta san pham, dich vy, quy trinh.

o Thuec thi va quan Iy quy trinh yvéu kém do khéng di hoac thiéu quy trinh kiém soét ndi bd
Ba yéu td chinh nay ¢6 thé gay ra ton thét v& tai chinh, tic dong tiéu cuc phi tai chinh déi véi Cong
ty nhu giam chét lugng dich vu dan dén khach hang phan nan, lam giam uy tin cua Céng ty.

3.2.7 Ruiro cong nghé thong tin

Hoat dong ctia Cong ty chii yéu dua vao mang mdy tinh va hé théng céng nghé théng tin Iuu trir
va xir Iy thong tin khach hang, thong tin giao dich. Tan cong mang c6 thé din dén ro ri thong tin
mat, anh hudng x4u t6i tinh toan ven va uy tin cia Cong ty. Su gi4n doan 16n cia hé théng cong
ngh¢ théng tin ¢6 thé ¢é téc dong nghiém trong dén hoat dong lién tuc cia Cong ty va su hai long
cua khach hang.

3.2.8 Rui ro kinh té vi mo

Tai chinh tiéu duing 1a mét linh vurc cdn thiét va c6 quan hé thugn chiéu véi diéu kién kinh té chung.
Néu tinh trang kinh té quéc gia giam tdc hodc suy thodi, chi tiéu va nhu cdu cia ngudi tiéu dung
dbi voi khoan vay s& giam, anh huéng dén su phat trién cia Cong ty.

Rui ro kinh té vi mé phat sinh khi nén kinh té qudc gia tang truong cham, ting truong 4m dan dén
ty 1¢ that nghiép gia tang, lai sudt, ty gia tién té va gia ca hang héa bién dong theo chidu huéng
tiéu cyc. Do d6, Céng ty can duy tri hoat dong phén tich va danh gia dinh k¥ cac théng tin kinh té
vi md dé co sy diéu chinh kip thoi céc chién lugc, ké hoach kinh doanh quan trong cua Céng ty.
3.2.9 Rui ro tudn thu phap ludt

Hoat dong kinh doanh cta Céng ty tuén theo c4c Ludt va quy dinh duoc cong bd boi NHNN va
cac quy dinh phép ludt khac. Khi mét vin ban phap ludt méi c6 hiéu luc, Cong ty co thé phai diéu
chinh san pham, mé hinh hoat déng kinh doanh dé dap (mg quy dinh. Viéc hiéu vd/hodc van dung
sai hogc khong ddy du. khong kip thoi cac quy dinh phap lut méi ban hanh cing cac quy dinh
phap luat hién hitu ¢6 thé tao nén céc rii ro phép 1y.
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3.2.10 Riii ro bién déng nhén su diéu hanh, qudn Iy

Nhén luc quan 1y cip trung-cao giau kinh nghiém trong linh vuc tai chinh tiéu diing tai Viét Nam
con tuong ddi thiéu. dac biét 1a trong mang theé tin dung. Tir nam 2017, Céng ty thuc hién thay déi
chién lugc kinh doanh sang linh vuc tai chinh tidu diing vé6i san pham cét 13i 1a thé tin dung néi
dia. Theo d6. Cong ty da timg budc tuyén dung va xay dung mét bd khung can bd diéu hanh, quan
Iy chii chét ¢ ning luc va kinh nghiém trong kinh doanh, quan Iy rii ro va van hanh san phém cét
16i.

Rui ro phat sinh khi ¢6 su kién bat ngd xay ra, bao gém ca tinh hudng de doa tinh mang nghiém
trong, tir chirc hodc thay doi 16n trong doi ngii can bd quan 1y chi chét, ¢6 thé anh hudng dén viéc
quan 1y va diéu hanh Cong ty.

3.2.11 Riii ro phu thugc vao sin phim Thé tin dung noi dia

Trong hoat dong cho vay tiéu diing, Cong ty ¢6 2 san pham la thé tin dung ndi dia va cho vay tién
mit tra gop. trong d6, san pham thé tin dung ndi dia I san pham chi luc mang lai 99% doanh thu
cho Céng ty. Nhu vy, Cong ty phu thudc rat nhiéu vao hoat dong phat hanh thé tin dung néi dia.
Bit cir thay doi nao trong cac yéu té canh tranh, vi du su 13i thoi ciia chét lugng dich vu hay xuét
hién san phdm dich vu thay thé c6 thé anh huong dén doanh thu va tang truong cia Cong ty.
3.2.12 Rui ro Idi suit va ty gid

Su bién dong cua I3i suat va ty gid anh hudng truc tiép dén hoat déng cua Cong ty do ngubn vén
cia Cong ty dén tir viéc vay ngan hang va thi truong tai chinh. Néu i suét cho vay téng thi chi
phi huy dong ctia Cong ty s& ting Ién. ty gid bién déng thi céc khoan vay bang ngoai té s& bj anh
hudng.

4. Trinh d6 cong nghé

D6i v6i cac cong ty tai chinh huéng dén phan khiic tai chinh tidu ding, hé théng cong nghé thong
tin déng vai trd xuong séng. dam bao cho céc hoat déng kinh doanh ciia Cong ty dugc van hanh
on dinh, an toan va chinh xéc véi toc do cao. Do dé. VietCredit ludn chii trong viée dau tur, phat
trién va tmg dung nhimg céng nghé thong tin hién dai, an toan, bao mat nham muc dich déap ung
nhimg nhu cau ngay cang cao cia khach hang, bit nhip véi nhimg xu hudng cong nghé méi, dac
biét la nhimg cong nghé lién quan dén linh vuc tai chinh tiéu ding.

4.1 Trung tim dir liéu

L di tac cua VietCredit. Cong ty Hé théng Thong tin FPT (FPT IS) cung cép ha ting dién toan

dam may dé luu trir trung tAm dir liéu ciia Cong ty theo cong nghé bao mat cao nhét ciia Nhat Ban
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- FPT Hi Gio Cloud. Theo dé, trung tdm dir liéu cua Cong ty duoc thiét ké va véan hanh dat chuén

Uptime Institute Tier 111 va dugc cap chimg chi ISO 9001-50001-27001.

4.2

Ciéc phin mém nghiép vu

Sau nhiéu nam nghién ciru va phat trién, hé thdng cac phan mém nghiép vu cua Cong ty duoc thiét

ké ddng bo va hién dai boi céc dbi tac cong nghé thong tin hang dau hién nay. Hé thong cung cép

nhitng tinh nang vuot trdi cho moi hoat ddng quan Iy va téc nghiép ciia Cong ty, gitip cho hé thng

kinh doanh ctia Céng ty luén duoc van hanh thong sudt. dam bao tinh an toan va bao mat. Céc hé

thong phan mém nghiép vu néi bat cua Céng ty hién nay nhu sau:

Hé théng thu thip va khéi tao khoan vay (Collection and Loan Origination System):
Cong ty hién dang st dung giai phap phan tich cho vay FinnOne Neo dugc phat trién boi
Nucleus Software (An D@). Véi kha ning phan tich sé liéu va dir liéu tién tién, FinnOne
Neo la mét giai phap manh mé va than thién voi ngudi tiéu ding, cho phép VietCredit dua
ra cac quyét dinh cho vay thong qua viéc truc quan hoa dir liéu va dem lai su hiéu biét sau
vé kinh doanh.

Hé thong Thé (Card management System): Hudng dén su phat trién bén vimg cing voi
chién lugc kinh doanh l4u dai, VietCredit da hop tac véi BPC Banking Technologies dé
xay dung va trién khai giai phap hé thong quan 1y thé Smartvista cho VietCredit nhdm cung
cép dich vu tét nhét dén khach hang. Uu diém ctia hé thong SmartVista 1a quan ly duogc sb
lwgng khach hang 16n, giao dich I6n va dac biét 1a kha nang tay bién cho céac loai san phfim
thé, gilip Cong ty nhanh chéng cho ra san pham méi.

Hé thong chim diém va quan Iy rii ro (Risk Management System): VietCredit hién sir
dung g6i phin mém ctia SAS. mét trong nhirng hé thong hang dau thé gii hién nay trong
[inh vuc phén tich cho quy trinh quan Iy rui ro tin dung khép kin.

Hé théng phat hanh Thé (Card Issuing System): Entrust DataCard 1 tap doan hang dau
thé giGi vé cac giai phap phat hanh thé va nhan dién bao mét. Véi san pham chién luoc 1a
Thé Vay, VietCredit da hop tac voi Entrust Datacard trong viéc cung cap va trién khai hé
théng phat hanh thé Card Wizard.

Hé thong ké toin tai chinh SUN (CoA system): TRG la cong ty cung cép dich vu hang
dAu thi truong. chuyén cung cip cic giai phap cong nghé vé tai chinh quan tri va hé théng
ké toan. Hién nay. TRG la dbi tic cung cdp va trién khai hé thng ké toan (CoA) cho
VietCredit.
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- Két ndi hé théng chuyén mach trong nwéec NAPAS (VietNam domestic switching):
VietCredit 1a Céng ty Tai chinh déu tién tai Viét Nam trd thanh thanh vién chinh thirc cua
CTCP Thanh toan Quéc gia Viét Nam (NAPAS). Véi dich vu chuyén mach thé ndi dia
duoc cung cz"ip tr NAPAS, san phﬁm chién luoc cua VietCredit — Thé tin dung noi dia — da
chinh thic thuc hién thanh céng giao dich diu tién qua hé thdng NAPAS vao ngay
04/04/2018.

- Chuyén doi thé tir sang thé chip theo ding quy dinh tai Thong tu 22/2020/TT-NHNN
ciia NHNN vé hoat dong thé dbi véi cac t6 chire tin dung: Vio thang 01/2021, VietCredit
va NAPAS da ky két thoa thudn hop tac phat hanh thé tin dung ndi dia chuan VCCS truéce
sy chimng kién cua NHNN. VietCredit di theo dtng 10 trinh, hién thuc hda cic cam két
bang budi 1& ra mat thé ngay 15/04/2021, ghi d4u 1a Cong ty tai chinh dau tién phét hanh
thé chip tin dung néi dja dat chuin VCCS.

5. Tinh hinh nghién ciru va phat trién sin phfim maéi

Trong bdi canh thi truong tai chinh Viét Nam phat trién véi toe do rat nhanh trong nhitng nam gan
ddy va ngay cang dugc hoan thi¢n, Cong ty ludn nhan thirc duoc tim quan trong ciia viéc nghién
ctru va phét trién cac san pham méi pht hop v6i nhu cau va thi hiéu cia moi ting 16p. Hién tai.
Cbng ty c6 cac don vi nhur Phong Phat trién san pham, Khéi Céng nghé thong tin, Khéi Quan ly
rai ro, Ban Giai phap img dung céng nghé la cac phong ban dong gdp vai trd quan trong va chiu
trach nhiém trong viéc nghién ciru phat trién san phim méi ra thi truong. Hang ndm, Cong ty ludn
phéan b6 ngan sich cho hoat dong nghién ciru va phat trién san pham.

Déc biét. ngay 27/08/2021, VietCredit da chinh thirc hop tac cing Kredivo - céng ty Fintech hang
dau Indonesia dé tién phong trién khai san phdm "Mua truéc Tra sau" (goi tit 1a “BNPL") — san
pham chu luc tiép theo ciia Cong ty trén nén tang cong nghé truc tuyén. BNPL la san pham tin
dung ngin han cho phép khach hang mua sim hang hoé ngay 1ap tirc ma khéng phai tra toan b
chi phi mét lan. Theo dé, khéch hang chi cin chia nhé sb tién phai tra thanh nhiéu lan va thanh
toan dan theo timg chu ky. thudng kéo dai trong vong mot cho dén vai thang ma khong bi phat
sinh thém bat cir chi phi nao néu tra ding han.

Day la san pham mang lai rat nhiéu su tién loi cho nguoi tiéu diing khi khach hang c6 thé mua sim
trén c4c nén tang truc tuyén théng qua mé hinh BNPL véi cac thu tuc dang ky don gian, dé thao
tac va thuin tién ngay trén thiét bi di dong v6i danh muc san pham da dang, dép img thiét thuc

nhu cau sir dung cua khach hang ma khéng cin phai thuc hién cac thi tuc mé the tin dung (thong
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thudng sé mat thoi gian dé xir 1y ho so, ngoai ra con phai dap (mg mét sé yéu cau nhét dinh cua
céc t6 chire tin dung). Ngudi tidu diing ¢6 thé mua mot doi gidy. mot bd quan do hay cac san pham
tiéu dung hang ngay véi mirc gia khong qua cao thong qua hinh thirc BNPL. Ngoai ra, khach hang
cling ¢6 thé sir dung khoan vay BNPL dé tra cic héa don hang thang nhu dién, nudc, internet. ..
San phim nay ciing gitip Cong ty tiép cin va mo rong co s& khach hang tiém nang 14 nhing ngudi
tiéu ding chura c6 hodc khéng du diéu kién mé thé tin dung.

V6i quy trinh chuyén déi s6, BNPL dugc danh gia sé gop phin phd bién, mé rong cac phuong
thirc thanh toan dién tir hién dai, bao méat va tién loi t&i nhiéu nhém khach hang, tir do déy manh
cac giao dich khong tiép xiic. thanh todn khéng tién mat ma Chinh phu va NHNN dang quan tam
thiic dy. Theo ké hoach. san pham du kién s& dugc trién khai theo timg giai doan, dau tién 14 cung
cdp giai phap thanh toan hoa don dé dap img nhu cau hang ngay va cho vay ca nhan. Vio Quy
IV/2021, img dung thuong mai dién tir BNPL s& dugc Vietcredit chinh thirc dua vao hoat déng.
Bén canh san pham BNPL chu luc néu trén, Céng ty ciing dang nghién clru céc san pham tai chinh,
cho vay phit hgp véi hoat dong ciia nha phén phdi va nha cung cap (Tai trg chudi cung img) cho céc
khéach hang doanh nghiép vira va nho (SME).

6. Tinh hinh kiém tra chit hrgng sian pham/dich vu

Nam 2017, Cong ty di sém 4p dung tidu chun quan ly chat lugng ISO 9001:2015 véo viée xdy
dung hé théng lam viéc ndi bd tai Cong ty, véi tham vong xdy dung nén tang chat luong vimg
chic tir nhitng nam dau buéc chan vao thi trudng tai chinh tiéu ding. Thang 03/2018, VietCredit
da dugc Té chire chimg nhan BVC cép Chimg chi chitng nhan 1a Céng ty c6 hé théng 1am viée ndi
bd dat tiéu chudn 1SO 9001:2015. Véi loi thé tir nén tang chét luong dau tién nay, Cong ty timg
budic cai tién lién tuc vé chét lugng san pham, dich vu dé cé thé sanh ngang cac dbi thi canh tranh
I6n da 6 tén tudi lau nam trén thi truong tai chinh tiéu dung. Cac quy trinh quan 1y chét luong da
duoc thiét Iap nhim kiém so4t chat ché va c6 hé théng moi hoat ddng cua céc trung tam, by phéan
truc tiép mang lai gia tri chat lugng san pham, dich vu dén khach hang. Toan bo CBCNV cua Cong
ty dwoc dio tao bai ban tt ca céc khau trong chudi quy trinh cip tin dung tiéu ding dén khach
hang. Moi hoat dong trong chudi gia tri nay déu duoc l:iy mau kiém tra tinh tuan tha céc tidu chuén,
chuin muc chat lrong dich vu dugc thiét lap san tai Cong ty. Doi ngti Cén bd kiém tra chét lrong
ciing ngay cang hoan thién. nang cao ning luc va k¥ ning trong kiém sot chét lwong, gép phén
lam giam ty 18 13i trong qua trinh cung cAp dich vu. giam ty 1& khiéu nai khach hang, tir d6 khach

hang hai long hon va trung thanh hon trong viéc str dung san phém, dich vu ctia Cong ty.
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7.

Hoat dong marketing

Hoat déng Marketing luén dugc Ban lanh dao Céng ty chi trong nhim ddy manh quang ba thuong

hiéu. san pham dich vu cua Céng ty dén cic khach hang tiém ning. Cong ty thudng xuyén tién

hanh cac hoat dong sau:

VIIL

Péy manh su thudn tién va thic day khéch hang ding ky mé & ding thé qua cac chuong
trinh khuyén mai thuong xuyén trén toan qudc:
Tang cudng hinh anh nhan dién thuong hiéu phi rong khép céc tinh thanh bing viéc trién
khai hinh anh thuong hiéu tai céc diém gi6i thiéu dich vu cta VietCredit (POS) va céc dia
diém lan can, dong thoi két hop v6i viée diy manh quang ba truyén thong ngoai troi;
D4y manh trién khai quang cdo thong qua cic kénh truc tuyén va nang cao trai nghiém tmg
dung di dong dé tiép cdn cdc khach hang tiém ning mét cich nhanh chéng véi chi phi phit hop:
Cuing ¢6 mébi quan hé hiéu qua véi bao chi. gia tang kiém soat rui ro danh tiéng & trién
khai hoat dong xa hoi (CSR) nhim nang cao su tin tudng cua khach hang.
BAO CAO KET QUA HOAT PONG KINH DOANH TRONG NAM GAN NHAT
VA TRONG KY GAN NHAT
Tom tit mdt so chi tiéu chii yéu vé hoat dong sin xuit kinh doanh ciia Cong ty trong
02 nam gﬁn nhit va quy gin nhit

Bang 17: Mgt sb chi tiéu chii yéu vé& hoat dong san xuit kinh doanh ciia Cong ty

giai doan 2019 — 09 thang ddu nim 2021

Bom vi tinh: triéu dong

. nam 2021

5.135.740 58,5% 5.322.343

voi nam 2019

©3.245.385

Téng gid tri tai san

Vén chu sé hitu 725.424 754.537 4,01% 816.659
Téng doanh thu 510.099 1.104.391 116,51% 1.201.486
Téng chi phi (khong bao gom 413344 697.975 68.86% 679.281
chi phi du phong rui ro tin dung)

Loi nhuén thuan tir HDKD trude 96.755 406.416 320,05% 522.205
chi phi du phong rui ro tin dung

Chi phi du phong rui ro tin dung 82.328 373.803 354,04% 436.320
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' Nam 2020 Tang/giam so | 9 thang dan

voinam 2019  nam 2021

Lgi nhuén trudc thué N 14427 32613 126,05% 85.885
Loi nhuan sau thué (¥) 14.427 32.613 126.05% 69.122
Lai co ban trén c¢6 phiéu (dong) 161 401 149.07% 903
(EPS)

Nguon: BCTC kiém todn nam 2020 va BCTC tu ldp 09 thang dau nam 2021 ciia Cong ty
(*) Luu y: Theo T huyé! minh 56 29 “Thué thu nhap doanh nghiép” tai BCTC kiém todn nam 2020
ciia Cong ty, thué thu nhdp doanh nghiép ciia Cong ty trong nam 2019, 2020 la 0 dong. cu thé nhir

sau.
DPon vi tinh: dong
Nim 2019 Nam 2020
Loi nhudn ké todn truée thué 14.427.284.207 32.612.782.422
Thué tinh theo thué sudt ctia Céng ty 2.885.456.841  6.522.556.484
Chi phi khéng dwoc khdu tric thué 524.276.759  (192.149.389)

3.409.733.600  6.330.406.895
Str dung 16 ity ké/tai san thué thu nhdp hoan lai chua dwge  (3.409.733.600)  (6.330.406.893)
ghi nhan

Thué thu nhip doanh nghiép - -

Téng gié tri tai san ctia Cong ty ndm 2020 dat 5.135,7 ty dong. ting 58.25% so véi cudi nam 2019.
Sur ting trudng tong tai san ciia Céng ty chii yéu dén tir ting trudng du ng cho vay khach hang (dat
2.920.8 ty ddng, ting 61,2%) va chimg khoan dau tr (dat 1.177.1 ty déng. ting 65.6%). Vén chi
s0 hiru Cong ty nam 2020 ting nhe so v&i nam 2019 (ting 4%). dat 754.5 ty dong, chii yéu do loi
nhuan sau thué chua phan phéi ting nhe. Tinh dén 30/09/2021, téng tai san dat 5.322.3 ty dong.
tang nhe 3.6% so vai cubi ndm 2020, trong khi do von chu so hitu dat 816,7 ty dong. ting 8.2% so
vé6i cudi nam 2020.

Vé hiéu qua kinh doanh, lgi nhuan thuan tir hoat dong kinh doanh trudce chi phi du phong rii ro
tin dung nam 2020 dat 406.4 ty dong. tang 320,05% so v&i nam 2019. Tuy nhién lgi nhuan sau
thué cuia Cong ty nam 2020 chi tang 126.05% so v6i nam 2019 (dat 32,6 ty dong) do Cong ty ting
manh chi phi du phong rii ro tin dung trong nam 2020 (373.8 ty déng. ting 354.04% so v&i nim
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2019). 09 thang dau nam 2021. loi nhuan thuan tir hoat dong kinh doanh truée chi phi du phong

rii ro tin dung va loi nhudn sau thué 1an luot dat 522.2 ty dong va 69.1 ty dong, tang 93,5% va

100,3% so vai cung ky 2020.

2. Nhirng nhén t6 anh hwong dén hoat dong sin xuit kinh doanh ciia Céng ty trong nim
2020 va 09 thang diu nam 2021

2.1.  Kho khan

Nam 2020, kinh té toan cau noi chung va kinh té Viét Nam néi riéng ddi mat voi thach thic chua

timg c6 do dich bénh Covid-19 biing phat v6i nhimg dién bién phirc tap. La mot trong nhitg nganh

kinh té trong diém, la kénh cung tmg v6n chi dao cho nén kinh té, nganh tai chinh - ngan hang

Viét Nam ciing chiu anh hudng rat 16n tir dich bénh, cu thé:

- Tang truong tin dung todn nganh gidm so véi cdc nam trude do da sb nganh nghé san
xuét kinh doanh, thuong mai, dich vu, xuit nhap khau. ... bi tdc dong tiéu cuc béi tinh
hinh dich bénh Covid-19 kéo dai, nhu cau vay von theo do sut giam. Mat khac, ngufim
thu nhép cua nhiéu khach hang vay vén khong con 6n dinh hodc giam sit. anh huéng dén
kha nang tra no vay cho Cong ty, qua do gdy nguy co gia ting ng xXu, ng qua han, lam
suy giam chat luong tai san cua toan hé thdng tai chinh - ngén hang trong thoi gian téi.

- Bén canh dé. viéc dam bao phong chéng dich bénh an toan theo quy dinh ctia Chinh phu
khién cho tinh hinh hoat dong ban hang chim lai, viéc tiép can khach hang cua Cong ty
bi han ché. Thém vao d6. Cong ty ciing chiu anh huong nang né do viéc gidn cach xa hoi
trong thang dau cua Quy 11/2020. theo d6 Céng ty phai diéu chinh ké hoach ban hang
nhim img pho kip thai theo tinh hinh thuc té.

Buéc sang nam 2021, dai dich Covid-19 bung phat tra lai tai Viét Nam tir cudi thang 04 va tiép
tuc dién bién phirc tap, kéo dai, chua cé du hiéu duge kiém soat triét dé da gay anh huong khéng
nho dén hoat dong trién khai cung cdp dich vu ctia Cong ty tai cac thi truong trong diém nhu Ha
Noi, thanh phé Hé Chi Minh.
2.2, Nhitng nhan 16 thudn lgi
Bén canh nhitng kho khan dé cép ¢ trén, tinh hinh kinh té vi m6 trong nam 2020 va 09 thang dau
nam 2021 van c6 nhiéu diém sang, tao diéu kién thuan loi cho su phat trién ciia hé thdng tai chinh
—ngan hang Viét Nam néi chung va VietCredit néi riéng, cu thé:

- Nam 2020, toc d¢ tang truong GDP cia Viét Nam dat 2,91%, mirc thap nhét trong vong

10 nam tro lai day (2011-2020). Tuy vay, day van la mét thanh tich dang tu hao khi Viét
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Nam van la mt trong sé it cac quéc gia khu vyc chau A - Thai Binh Duong ¢é miic ting
truong duong sau khi kiém soat thanh cong sy 1ay lan cia dich bénh. Budc sang nam 2021,
GDP 09 thiang ddu nam 2021 vin duy tri téc d¢ tang trudng duong so véi ciing ky. dat
1.42% bat chép su bung phat tro lai cia dai dich Covid-10 tir cudi thang 04. Tuy nhién,
trude bdi canh tinh hinh dich bénh dién bién phirc tap kéo dai, cac té chic quéc té da lan
lugt diéu chinh du bao ting truong GDP Viét Nam trong nam 2021. Cu thé, Ngan hang
Phét trién Chéu A (ADB) du bso ting truong kinh té Viét Nam chi dat 3,8% trong nam
2021, Ngan hang Thé giéi (World Bank) ha du bao ting truéng GDP xudng con 4,8%. Tuy
chua thé hi phuc lai mirc 6% - 7% cua giai doan trudc, toc do tang truong GDP nhu céc
du bao trén van c6 thé duoc xem la thanh cong cua Viét Nam trong bdi canh dich bénh
phirc tap, dac biét la trong Quy 1112021 va mirc nén tang truong duong cta nam 2020;

- Xu huéng dich chuyén nha may san xuat tir Trung Quéc sang cdc quéc gia lan cén tiép tuc
dién ra manh mé. Viét Nam. véi vi tri nim trong khu vuc Dong Nam A, sat Trung Quac,
¢6 lgi thé canh tranh vé ngudn nhan céng doi dao, chinh trj - xa hi 6n dinh va 1a mét trong
céc qude gia kiém sodt dich bénh tét nhét thé gi6i, dugce du béo s& la diém dén tiém nang
ctia nhiéu doanh nghiép san xuit ¢ y dinh dich chuyén nha may, dong thoi thu hut cac
nguén vén ngoai dau tu vao Viét Nam ciing nhur tao thém nhiéu viée lam cho ngudi lao
dong ban dia tai cac khu cong nghiép. Su dich chuyén san xuat nay sé tao ra tfang 16p trung
luru méi, 1a manh dét tiém nang cho cac san phdm tai chinh tiéu ding ctia Cong ty.

Bén canh do. ban than Cong ty ciing di xdy dung cac nén tang hoat dong viing chic, gitp Cong ty
¢6 thé thich tng vdi méi truong kinh doanh nhiéu bién dong, cu thé:

- Ban lanh dao Céng ty déu la nhimg ca nhan gin b6 tim huyét véi su phat trién cia Cong
ty, day dan kinh nghiém trong linh vurc tai chinh — ngén hang. déng thai luén dat duoc su
nhat tri cao trong cac ké hoach. hanh dong:

-~ Hoat dong trong linh vuc tai chinh tiéu dung. chat lugng nhan su, con ngudi déng vai tro
quyét dinh dén kha nang tang truéng va hiéu qua hoat dong ctia moi cong ty trong nganh.
Tai VietCredit, céng tac quan tri nhan sy thoi gian qua luén chi trong vao céng tic tuyén
dung. dao tao ning cao k¥ ning chuyén mén cho doi ngii ban hang truc tiép tai tit ca cac
khau cung cAp dich vu. Dén nay, chit luong nhén sir va ning suét lao dong cia Cong ty da
¢6 nhiing cai thién rd nét, toan bd nhén sir ban hang déu ¢6 ning luc trién khai ban hang

hiéu qua ¢ cac san phém._ dich vu, qua dé gitip Cong ty tang truong an toan, manh mé trong
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thoi gian toi;

—  VietCredit luén chii trong, uu tién ddu tu va tmg dung céc hé théng cong nghé théng tin
tién tién nhét trong nganh tai chinh - ngan hang, dién hinh 1 viéc van hanh va tmg dung
thanh cong céc hé thong phin mém. giai phap cong nghé tich hop. khép kin toan bd quy
trinh cung cép dich vu thé tin dung néi dia cia Cong ty (da néu chi tiét tai Muc trinh dé
cong nghé & trén). Viée tirng bude sb héa céc quy trinh nghidp vu, san phdm dich vu giap
Céng ty nang cao hiéu qua cic mang hoat dong, ting kha ning canh tranh theo cac chuan
muc qube té, sin sang huéng t6i thoi dai cach mang cong nghiép 4.0 du kién s& 1a xu hudng
chu dao trong thoi gian toi.

VIII. VI THE CUA CONG TY TRONG NGANH

1. Trién vong phat trién nganh tai chinh tiéu ding

Tai chinh tiéu ding 12 mot nganh non tré & Viét Nam véi tiém nang phat trién rat lon trong tuong
lai gan nho loi thé dan sb tré véi quy mo gan 100 triéu ngudi, tang 16p thu nhap trung binh ngay
cang gia ting c6 nhu cau vay tiéu ding 16n va ty 1¢ do thi héa cao. Theo UNFPA, Viét Nam dang
tan hudng thoi ky “co cau dan sé vang” va s& két thic vao nim 2040, theo dé nhém dan s6 trong
do tudi tir 25 — 49 chiém da sb t&i 61.5% tong dan sb Viét Nam —nhom khéch hang chii chét ma
cac cong ty tai chinh tiéu diing hudéng t6i. Day ciing la phan khic khach hang cé nhu cau rat l6n
v6i cac khoan vay tiéu diing ¢4 nhan, mua hang héa gia dung va phuong tién van chuyén ca nhan.
Cung v6i co ciu dan s6 tré, dir liéu phan tich tir cdc cong ty nghién ciru thi trudng nhu Bain.
Google & Temasek. Statista, Euromonitor cho thiy mic thu nhap kha dung trén diu ngudi ciing
dugc du bao dat mirc ting truong 2 chir sb giai doan 2020 — 2025, dat 4.688 USD/nidm (xé‘ip Xi
9.7%/nam), kéo theo do la chi tiéu tiéu ding toan dan cling ting manh trong giai doan nay, dat 284
ty USD nam 2025 (twong duong véi mic ting trudng 9.5%). Dy 1a ngudn dong luc ting trudng
rat 16n cho thi trudng tai chinh tiéu dung Viét Nam. Ciing theo sé liéu tir Google & Temasek,
Statista, Euromonitor, tong dung luong thi truéng cho vay tidu diing Viét Nam niam 2023 du kién
dat 49 ty USD, gip gén 2.6 ldn so v&i nam 2014 (19 ty USD). trong duong mirc ting trudng kép
binh quan 11.1%/nam. Bén canh dé, cac yéu t6 cé y nghia tac dong quyét dinh la nhiing thay doi
16n trong théi quen cua nguoi ti€u dung (théi quen vay muon tir ngudi than, ban bé hodc thi trudng
tai chinh khong chinh théng dan chuyén sang vay muon tir cac cong ty tai chinh) va xu huéng chi
tiéu manh hon cho cac san pham c6 gia tri va co kha nang chap nhan muc 1ai suat cao hon l4i sudt

Ngén hang, cho nhiing khoan vay tin chfip voi quy mo khdng qua 16n, dac biét tai cac khu vuc
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thanh thi.

Tt ca cac yéu td trén da gitp thi truong tai chinh tiéu ding Viét Nam phat trién manh va tro thanh
mot trong nhimg linh vuc thu hiit nguén vén dau tu 16n tir cée doi tac nude ngoai, trong do, cé thé
ké dén cac tap doan tai chinh 16n dén tir Nhat Ban, Han Quéc (Lotte Finance, Shinhan Finance,
Shinsei Bank, Credit Saison, Hyundai Card).

Z Vi thé ciia Cong ty trong nganh

Bén canh nhirng céng ty lon da xuat hién trén thj truomg tir nhitng nam 2015 (FE Credit. Home
Credit, HD Saison. Prudential Finance. Toyota Finance, Mirae Assets. JACCs), giai doan 2017 —
2019 da chimg kién thém nhitng céng ty tai chinh mé&i tham gia vao thi trudng tai chinh tiéu ding
nhu MCredit, Shinhan Finance, SHB Finance, VietCredit, Lotte Finance, Easy Credit. Cac cong
ty méi tham gia vao thi trudng véi loi thé tir kinh nghiém, bai hoc tir cac cong ty di trude da tiét
giam dang ké chi phi vé mo hinh kinh doanh, van hanh, quan 1y rii ro.

C6 thé thay, thuong hiéu VietCredit, m&i duoc ra mat thi truong tai chinh tiéu dung tir cudi 2018
v6i tién than la Cong ty Tai chinh C6 phan Xi mang da c6 nhimng budc khoi dau khé khan hon rét
nhiéu so véi cac Cong ty tai chinh tiéu ding turong dong khac cung thai diém. Tuy nhién véi loi
thé san pham déc thi va duy nhét trén thi truong, cing nhing tinh nang ddc ddo, mang lai sir tién
ich linh hoat. don gian cao cho khach hang trong giai ngén, thanh toan... d gitp thi phan ctia Céng
ty dén duoc mo réng va phat trién timg ngdy. khing dinh vi thé nhat dinh cua VietCredit trong
nganh tai chinh tiéu dung. Cu thé, theo sé liéu téng hgp cua Fiin Research, nam 2019, du no cho
vay khéch hang ctia Cong ty dat 1.860 ty dong. chiém 1.4% thi phan cho vay tiéu dung, ting rat
manh so véi nam 2018 khi chi chiém 0,1% thi phén. Bén canh su tang trudng an tuong vé thi phé"m._
két qua hoat déng kinh doanh ctia Céng ty ciing ¢6 sw cai thién tich cuc, theo d6 loi nhuan sau thué
ctia Cong ty nam 2020 dat 32.6 ty dong. ting 126% so véi cling ky 2019. quy mé tdng tai san nim
2020 dat 5.135.7 ty dong. ting gin 60% so v&i nam 2019. Ngay 19/05/2021. FiinRatings — bd phén
xép hang tin nhiém cua FiinGroup da céng bd két qua xép hang tin nhiém dai han nha phat hanh
dbi voi VietCredit & mire ‘BBB-’ véi trién vong on dinh. phan anh vi thé dang tang truong nhanh
trong linh vuc tai chinh tiéu ding cua VietCredit.

IX. CHINH SACH VOI NGUOI LAO PONG

L S6 lirgng ngwoi lao dong trong Cong ty va co ciu lao dong

Tinh dén ngay 30/09/2021, tong sé can bé cong nhan vién chinh thirc cia Cong ty 14 2.042 ngudi.

Co cau lao dong cua Cong ty dugc thé hién chi tiét trong bang sau:
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Bing 18: Co céiu lao ddng

Don vi tinh: nguoi

I | Phan theo phong ban 2042 100%

1 Ban lanh dao 6 0.3%
2 Don vi mang luéi 1.228 60.1%
3 | Nhom chire ndng Cong nghé thong tin 59 2.9%
4 | Nhém chirc nang Hb trg, Dich vu khach hang, Van hanh the 149 7.3%
5 | Nhém chirc nang Quan 1y rui ro, Tham dinh 113 5.5%
6 | Nhém chirc nang Tai chinh 35 1.7%
7 | Trung tim Thu héi no 355 17.4%
8 | Khac 97 4.8%
IT | Phan theo trinh d§ 2.042 100%
1 | Trinh d¢ trén Pai hoc 30 1.5%
2 | Trinh d6 Pai hoc 848 41,5%
3 | Trinh d6 Cao dang 459 22.5%
4 Trung cép 214 10.5%
5 | Lao dong pho thong 491 24,0%
III | Phin theo hop ddng lao dong 2.042 100%
1 | Hop dong lao dong khong xéc dinh thai han 228 11,2%
2 | Hop dong lao dong xéc dinh thoi han 1.388 68.0%
3 | Hop déng thir viéc 34 1.7%
4 | Hop dong dao tao 392 19.2%
IV | Phéin theo d6 tudi 2.042 100%
I | Duéi 25 tuéi 540 26.4%
2 | Tir25 - duéi 31 tudi 992 48.6%
3 | Tur31 — dudi 36 tudi 344 16.8%
4 | Tir 36 — dudi 41 tudi 125 6.1%
5 | Tir41 — dudi 46 tudi 29 1,4%
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Tnng su =
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Nguon: Congtv Tai chinh Co phan T in ret
2 Chinh sich ddi véi ngudi lao dong (dao tao, lwong thwéng, tro cip)

Ngay tir nhimg ngay dau thanh 1ap cho dén nay, Céng ty luén ldy viéc phat trién con nguoi [a mét
trong céc chién luoc kinh doanh chu chét dé tao ra loi thé canh tranh cua Céng ty. Viée phét trién
nguén nhan luc dugc chii trong ngay tir cong tac tuyén dung dung nguoi - dang vi tri; duy tri
thudng xuyén hoat déng dao tao cho muc tiéu phat trién kinh doanh, quan tri hang nam; thuong
xuyén td chire cong tac quy hoach/bd nhiém doi ngl can bg ké thira; thuc hién cac cong cu danh
gia thuc hién cong viée, gin tra luong, thudng véi thanh tich cong viéc. Céc chinh sach nhan su
ctia Cong ty ludn dé cao tinh linh hoat, cép nhat lién tuc tinh hinh thi truong lao dong tir d6 xay
dung cac chinh sach luong, thudng. phic loi canh tranh, huéng t6i thu hit va gitr chan nhan tai.

Vi cac hoat ddng nhan sur déng bé, ning Iic cia can by nhan vién Cong ty dugc coi trong gphat

trién ca vé kién thirc chuyén mon, ky nang 1am viéc, ky ning quan 1y ciing nhu phat trién thaj
hanh vi theo dinh huéng nhu sin sang véi su thay déi, cai tién, ddi mai trong cong viéc. Co %
luén ghi nhan va khen thuéng kip thoi cho nhitg né luc va cong hién cia can b cong nhan ¥jén
can man, hiéu qua va sang tao. Vi hé théng chinh sach dao tao bai ban va khen thudng déng bo.
Cong ty ludn tu hao khi van héa khich 1¢ da duoc tao dung va trg thanh mét nét ban sic riéng.
vimg vang qua nhiéu thé hé nhan vién Céng ty.

Ché @6 1am viéc & Cong ty lun dam bao tuan thu theo quy dinh ctia phap luat hién hanh nhu duoc
déng day du cac khoan bao hiém xa hdi, bao hiém y té. bao hiém that nghiép, tham gia céc hoat
dong Cong doan, nghi 1€ va nghi phép. Can b nhén vién dugce cap phat trang thiét bi lam viéc déy
du, mdi truong lam viéc an toan, hién dai va dam bao vé sinh an toan. Ngoai ra, can bo nhan vién
con duoc hd tro cac khoan phu cdp nhim dam bao hoan thanh cong viée va cdc ché do luong
thudng, phuc lgi twong (mg véi dong gdp cua minh.

Mirc thu nhap binh quan cua CBCNV Cong ty trong nim 2020 dat khoang 8.300.000
dong/ngudi/thang va trong 09 thang dau nam 2021 1a 10.932.000 ddng/ngudi/thang, & mirc trong

duong voi cac doanh nghiép khéc trong cing linh vuc.
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X.  CHINH SACH CO TUC
Can cir theo Piéu 1¢ t6 chirc va hoat dong. chinh sach phan phdi ¢ tirc ciia Cong ty nhu sau:

- C6 tirc dugc chia theo quyét dinh cia DHDCD trén co s¢ dé nghi cia HDQT, phi hop véi
cac quy dinh phdp ludt ¢6 lién quan. Céng ty chi dugc tra ¢6 tirc cho ¢d dong khi kinh
doanh c6 1ai, da hoan thanh nghia vu ndp thué va cic nghia vu tai chinh khac theo quy dinh
ctia phap luat, va ngay sau khi tra hét s6 c6 tirc da dinh, Céng ty van bao dam thanh toan
du cac khoan no va céc nghia vu tai san khac dén han phai tra;

- Cb tie ¢6 thé duoc chi tra bing tién mat, bang cb phin cta Cong ty hodc bang tai san khac
theo quyét dinh ciia DHDPCD;

- (Cong ty s& khéng tra l4i sudt cho bét cir ¢b tirc hay mét khoan tién nao khéc c6 thé dugce
chi tra lién quan dén mét ¢ phiéu.

Trong 02 nam gan déy. véi chién luoc tich liiy nguon luc dé tao nén tang phat trién 6n dinh va
thuc hién quy dinh cuia NHNN khi c6 trai phiéu dac biét VAMC duoc gia han, Cong ty chua thuc
hién chia c6 tirc.

XI. TINH HINH TAI CHINH

Nam tai chinh ctia Cong ty bét dau tir ngay 01 thang 01 va két thiic vao ngay 31 thang 12 duong
lich hang nam. Cong ty hach toan ké toan theo quy dinh ctia Luat Ké toan va cac van ban huéng
dan ciia Bo Tai chinh, NHNN hién hanh.

1. Cac chi tiéu tai chinh co ban

1.1.  Trich khéau hao tii sin cé dinh

1.1.1 Taisin cé dinh hitu hinh

Tai san cb dinh hitu hinh dugc khau hao theo phuong phap dudng thing dua trén thoi gian hiru
dung udc tinh. Thoi gian khéu hao cu thé nhu sau:

Bang 19: Thoi gian khau hao tai sin ¢6 dinh hiru hinh

A e s e G

Nha cira, vat kién tric 05
Phuong tién van tai 08
Thiét bj dung cu quan Iy 03-07

Nguon: BCTC kiém todn nam 2020 ciia Cong ty
1.1.2 Taisan cé dinh vé hinh
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- Phén mém may vi tinh dugc phén bé theo phuong phép dudng thing trong thdi gian tir 03
— 07 nam.
- Céc tai san c6 dinh vé hinh khéc (bao gém ban quyén, website ...) dugc khau hao theo
phuong phép dudng thing trong vong 07 nam.
1.2.  Thanh todn cdc khoan no dén han
Céng ty ludn thanh toan day du va diing han cac khoan no va khoan vay, khéng cé ng qua han.
1.3.  Cdc khodn phai nop theo ludt dinh
Céng ty ludn ndp day du va nghiém tic cac khoan thué theo quy dinh ctia Nha nudc.
Bang 20: S6 dir thué va cac khoan phai ndp Nha nwéc

giai doan 2019 — 09 thang dau nam 2021

Pon vi tinh: triéu dc‘;ng

Thué gia tri gia ting 414 (1.281) (661)

Thué thu nhap doanh nghiép (1.550) (1.550) 13.765
Céc loai thué khac 1.007 1.748 1.194

Téngcong 2y - (1.083). 14298

Neuon: BCTC kiém todn nam 2020 va BCTC t lgp 09 thang dau nam 2021 ciia Cong ty

- S6 dir thué gia tri gia tang phdi ndp tai cdc thoi diem 31/12/2020 va 30/09/2021 1a sé dm
do chénh l¢ch giita tai khoan thué dau ra va thué dau vao;

- 86 dir Thué TNDN phai ndp tai thoi diem 31/12/2019 va 31/12/2020 la s6 dm do Céng ty
ngp thiea tién thué TNDN ndam 2018, tuy nhién nam 2019, 2020 Cong tv khéng phdi nép
thué do bit 16 lity ké ciia nam trude. Sang nam 2021, Cong ty da duwoc can trie s6 tién nop
thira nay vao so thué phai nop.

1.4.  Trich Idp cdc quy theo ludt dinh

Céng ty trich lap va sir dung céc quy theo quy dinh ctia Luat Doanh nghiép, Luét cac T chire tin
dung va theo Diéu 1¢ Cong ty. Theo d6, HPQT c6 trach nhiém x4y dung phuong 4n phén phéi loi
nhuén va cdc quy ctia Cong ty dé trinh PHPCD quyét dinh.
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Bing 21: S6 dw cac quy giai doan 2019 — 09 thang diu nim 2021

Chi tieu

= s1RR

BDon vi tinh: triéu dcfng

30/09/2021

Tong no phii trd
Bang 22: No phai tra giai doan 2019 — 09 thing dau nim 2021

L5

31/12/2020

Quy kiien fiudng, phise Igi, phikt teikh 2.075 3.267 6.718
khoa hoc va céng nghé

Quy dau tu phat trién 25 1.681 1.681
Quy du phong tai chinh 30.432 31.095 34.356
Quy dur trir bo sung von diéu 1é 471 802 2432

22 czi Cong ty

Don vi tinh: triéu dong

Cic chi tiéu tai chinh chii yéu

2.

Chi tiéu

Quy mé vén

Bang 23: Cic chi tiéu tai chinh chii yéu

Tién guri va vay cac TCTD khac 812.406 1.367.937 880.000
Tién giri cta khach hang 4.116 30.900 36.078
Vén tai trg, ty thac dau tu, cho vay

134.763 108.265 95.428
TCTD chiu rai ro
Phat hanh gidy to c6 gia 1.422.100 2.636.000 3.271.000
Céc khoan no khac 146.576 238.101 223.179

Téng cong 2519961 4381203 4.505.685

Nguon: BCTC kiém todn nam 2020 va BCTC ti Idp 09 thing dau nam 2021 ciia Cong ty

09 thang

DVT  Nam2019 Nim2020 diunim

2021
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687.872

687.872

09 thang

dau nam

687.872

1 | Véndiéulg Tri¢u dong
2 | Tong tai san Triéu dong | 3.245.385 | 5.135.740 | 5.322.343
3 | Ty Ié an toan von (CAR) % 25.73 15,78 16,19
I | Chét lwong tai sin
1 | Ty 1& no x4u % 498 6.31 8.80
(Sé du céc khoan cho vay khach % 55.83 56.87 61.18
2 | hang + cac khoan cho vay cac
TCTD khac)/Tong tai san
5 Tai san co sinh l('IifTéng tal san co % 83.89 86.49 85.97
noi bang
III | Két qua hoat dong kinh doanh
: Loi nhuén sau thué/ Vén chi s& % 2,04 4.41 n/a
hiru binh quén
5 Loi nhudn sau thué/ T‘émg tai san % 0.54 0.78 n/a
binh quén
IV | Kha néing thanh khoan
1 | Kha ning thanh toan ngay % 222 2,09 5,29
g Ty 1& ngudn von ngin han dugc sir % 73,31 82,76 45,56
dung cho vay trung dai han
Nguon: Cong ty Tai chinh Cé phan Tin Viét
XII. TAISAN

1‘

Tai san ¢6 dinh

Gié tri tai san c6 dinh theo Béo cdo tai chinh tai ngay 30/09/2021 ctia Céng ty nhu sau:

wdd oA
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Bing 24: Gi4 tri tai san ¢b dinh tai ngay 30/09/2021

Don vi tinh: triéu dong

% Gia tri con

Nguyén gia  Gia tri con lai .
= 1ai/Nguyén gia

Tai n cé dinh hiru hinh 1 3.457 | 16.04 49,43%
1 | Nha ctra, vat kién tric 1.318 - -
2 | Phuong tién van tai 12.291 7.401 60.21%
3 | Thiét bi, dung cu quan ly 18.847 8.642 45.85%
II | Taisan c¢b dinh v6 hinh 60.273 33.099 54,92%
1 | Phdn mém may vi tinh 55.418 30.183 54.46%
2 | Tai san c6 dinh v hinh khéc 4.855 2916 60.07%

92.729 04y 53.00%

Ngudn: BCTC ti ldp 09 théng deiu néim 2021 cita Cong ty
7 Gop von, ddu tw dai han
Gop von, dau tr dai han giai doan 2019 — 09 thang dau nam 2021 cua Céng ty nhu sau:

Bing 25: G6p von, ddu tr dai han giai doan 2019 — 09 thang dAu nim 2021

Pon vi tinh: triéu dcing

31/12/2020 | 30/09/2021

., A '.- .-.r:.. £k ; ....\ :
o _;G:la-_goc D_;rphong (_}l_g' goc  Dwphong

Céng ty ¢b phian Med-Aid 2.150 (2.150) 2.150 (2.150) 2.150 (2.150)
Cong Minh

Céng ty co phan Thép 12.359 (8.1539) | 12.359 (9.599) | 12359 (1.440)
tam 1a Thong Nhat

Tong 14.509 (10.309) 14.509 (11.749) 14.509 (3.590)

Ngudn: BCTC kiém todn nam 2020 va BCTC tir ldp 09 thang dau nam 2021 cia Cong ty
a. Tai sin c6 khac
Céc Tai san c6 khéc giai doan 2019 — 09 thang déu nam 2021 ciia Céng ty nhu sau:
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Bing 26: Céc Tai san ¢6 khac giai doan 2019 — 09 thang ddu nam 2021

Don vi tinh: triéu do"ng

648.596

Tai san 6 khac 477.715 |

Cac khoan phai thu 42.875 49.253 48.589
Cac khoan lai, phi phai thu 94.051 157.414 184.674
Tai san Co khac (*) 343.580 459.239 481.032
Cac khoan du phong rui ro cho cac (2.791) (17.310) (16.876)
tai san Co6 ndi bang khéac

Nguon: BCTC kiém todn nam 2020 va BCTC tu Idp 09 thang dau nam 2021 cia Cong ty
(*) Théng tin chi tiét lién quan dén Tai san C6 khac ctia Cong ty nhu sau:
Bing 27: Chi tiét Tai san c6 khac giai doan 2019 — 09 thang diu nim 2021

Don vi tinh: triéu dffng

__ i ti 11272019 1 = 3171222020 = 30/09/2021

Tai san gén ng chuyén giao quyén 156.151 | 145808 |  138.308
s0 hiru cho TCTD, cho xir ly (i)

Trong do:

Gia tri gan no 209.878 209.878 209.086
Chi phi hoan thién 5.233 4.846 5.695
Khau hao da trich (58.960) (68.916) (76.473)
Chi phi cho phén bo 187.429 313.431 342.724
Trong do:

Cong cu, dung cu 11.716 11.234 8.969
Swra chira van phong 7112 8.979 3.974
Hoat dong cho vay tiéu dung 123.793 230.003 281.265
Chi phi cho phdn bo - quan Iy 43.289 39.693 44.267
Chi phi cho phdn bo - khdc 1518 3323 2.249
Tong cong 343.580 459.239 481.032

Ngu(jn: BCTC kiém toan nam 2020 va BCTC 09 thang dau nam 2021 cia Cong ty
(i) Dy la cac tai san dam bao la tau bién phat sinh tir viéc thu hdi dé xir Iy ng cho cac khach

hang. Déi vai cac tau bién da hoan thién, trong thai gian cho xir ly, Cong ty da vén hanh
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cac tau bién nay thong qua cac hop dong hop téc kinh doanh. Doanh thu va chi phi, bao
gom chi phi khau hao tau bién, tir cac hop dong hop tac kinh doanh dugc chia theo ty 18
giita Cong ty va cac doi tac van hanh tau bién, dugc ghi nhan tuong img vao thu nhap
hoat déng kinh doanh khac va chi phi tir hoat dong kinh doanh khac. Chi tiét vé céc tai
san gan no nhu sau:

Bing 28: Thong tin vé cic tai san gin no giai doan 2019 — 09 thing diu nim 2021

Bon vi tinh: triéu dong

Tai 31/12/2019
Tau CFC 01 | CTCP Vin tai Thiy bd 51682 | 5.168 | 56.851 3.497 | (21.436) | 38911
Huong Thinh
Tau CFC 02 | Cong ty TNHH Vin tai 46.160 | 4537 | 50.696 - | (21.959) | 28.737
bién Manh Ha
Tau CFC 03 | CTCP Huong Thiy 25616 | 2528 | 28.143 20 | (15.564) | 12.599
' Tau CFC 04 | CTCP Huong Thuy 36.214 -| 36214 936 -| 37151
Tau CFC 05 | Céng ty TNHH Tién 34.521 | 3.452| 37.973 780 - | 38.753
Thanh
Téng cong 194.193 | 15.685 | 209.878 5.233 | (58.960) | 156.151
Tai 31/12/2020
Tau CFC 01 | CTCP Vin tai Thily by 51682 | 5168 | 356.851 3.497 | (25.456) | 34.892
Huong Thinh
Tau CFC 02 | Céng ty TNHH Vin tai 46.160 | 4.537 | 50.696 -| (25.337) | 25.359
’ bién Manh Ha
Tau CFC 03 | CTCP Huong Thiy 25616 | 2528 | 28.143 20 | (18.123) | 10.041
Tau CFC 04 | CTCP Huong Thiy 36.214 -| 36214 936 -1 37151
Tau CFC 05 | Céng ty TNHH Tién 34.521 3.452 | 37.973 393 - | 38.366
Thanh
Téng cong 194.193 | 15.685 | 209.878 4.846 | (68.916) | 145.808
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Chi phi  Khiu  Gii tri

ho3 théén

Tén tdiisan  Donvi ginng Gia tri

gan no ohi SO

CGIGT

dinh

thoi diém gfm ny'

Tai 30/09/2021

Tau CFC 01 | CTCP Vin tai Thuy bo 51.682 | 5.168 | 56.851 3.424 | (28.463) | 31.812
Huong Thinh
Tau CFC 02 | Céng ty TNHH Van tai 45368 | 4.537 | 49.905 922 | (27.955) | 22.872
bién Manh Ha
Tau CFC 03 | CTCP Huong Thiy 25616 | 2.528 | 28.143 20 | (20.056) |  8.108
Tau CFC 04 | CTCP Huong Thiy 36.214 -| 36214 936 -| 37151
Tau CFC 05 | Cong ty TNHH Tién 34.521 3.452 | 37.973 393 - | 38.366
Thanh
Téng cong 193.401 | 15.685 | 209.086 5.695 | (76.473) | 138.308

Nguon: BCTC kiém todn nam 2020 va BCTC ty ldp 09 thang dau nam 2021 cua Cong tv
Trong cac tai san gan ng trén, tinh dén 30/09/2021, Tau CFC 04 va CFC 05 van dang trong qua
trinh hoan thién. chua dua vao khai thac va st dung.
XIII. KE HOACH LOI NHUAN VA CO TUC NAM TIEP THEO
1. K¢ hoach lgi nhuén va ¢6 tire
Bang 29: Ké hoach lgi nhuin va cb tire nim 2021

DPon vi tinh: triéu do:ng

. Nam2021

 hiénnim 2020

Nam 2022
. T Y% tang ciam | % tang gi:";m"
Chi tiéu SEREs ._l:' ..

S0 vOi nam

~Kéhoach sovoinim  Keéhoach

= 2020 S omd
Doanh thu (*¥) 1.101.074 | 1.946.109 |  76,74% | 2.367.593 21,66%
Vén diéu Ié 687.872 | 687.872 - 800.000 16.30%
Loi nhuan sau thué (**) 32613 | 40279 23.51% 40.000 (0.69%)
Ty 1¢ lgi nhuén sau thué/Doanh thu (%) 2.96% 2,06% : 1.69% .
Ty 1€ loi nhudn sau thué/Vén diéu 1 (%) 4.74% 5,85% . 5.00% 2
Ty 1€ chi tra ¢ tirc trén ménh gid (%) ’ - ;| e y
théng tin

2]
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Nguon: Nghi quyét DHPCD thieong nién so 178/2021/Vietcredit-NQ ngay 28/04/2021 va Nghi quyét
DHDCD bat thuong s6 34/2021/Vietcredit-NQ ngay 29/01/2021 cia Céng ty
(*) Doanh thu cia Cong ty dwoc xdc dinh bing téng cdc nguon thu nhdp: Thu nhdp i va cdc
khoan thu nhdp twong tw; Thu nhdp tir hoat dong dich vu; Ldi/lé thuan tir hoat dong kinh doanh
ngoai héi: Lai/Lé thuan tie mua ban chirng khoan kinh doanh; LGi/l6 thudn tie mua bdn chung
khodn dau tue; Thu nhadp hoat dong kinh doanh khac.
(%) Udrc tinh diea trén ké hoach loi nhudn trude thué da dwoc DHPCH thong qua va ty sudt thué
thu nhdp doanh nghiép la 20%.
2. Cin cir dé dat dwoe ké hoach lgi nhufn va cb tire
Nhiam dam bo trién khai thuc hién déng bg, phdi hop chit ché giira cac bo phan dé hoan thanh
tot ké hoach san xuét kinh doanh nam 2021 va tao da tang truong cho Cong ty trong cac nam tiép
theo. Ban lanh dao Cong ty di vach ra nhimng ké hoach hanh dong trong tdm cho timg hoat dong.
cu thé nhu sau:
2.1  Hoat dong ban hang
- Tiép tuc téi uu hiéu suat ban hang, nang cao hiéu suit ban hang theo s luong hé so dau
vao trén tirng nhan vién lén 150% so véi nam 2020:
- Thuc hién viéc mo rong co so khach hang. tap trung ddy manh hoat dong trén nén tang truc
tuyén (kénh ban hang k¥ thut s6).
2.2 Hoat déng huy déng vin
- Tich cuc ddy manh hoat dong chao ban chimg chi tién giri cho cac td chire, dinh ché tai
chinh. tao nguén vén én dinh, lau dai phuc vu cho cic muc tiéu hoat dong kinh doanh
cua Cong ty:
- Nghién ciru trién khai hoat dong huy déng von tir nuéc ngoai.
2.3 Hogat dong marketing
Nam 2021. cac hoat dong Marketing s& duoc thuc hién dong bd dé thich ing vdi diéu kién “binh
thuéng maé1™ nhu sau:
- Xay dung va trién khai chuong trinh “Member gets member” theo dinh huéng khach

hang tdt gigi thiéu khach hang tdt;
g
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2.4

2.5

Trong tinh hinh dich bénh ting nhanh va chuyén bién khé ludng, tap trung quang ba,
truyén thong vao cac cao ¢ vin phong va trén cac kénh online dé tiép can khach hang
phti hop véi tinh hinh thue té;

Lién tuc cing c6 va mé réng mdi quan hé véi phong vién bao dai, co quan béo chi 16n
uy tin, ¢ lugng ngudi theo ddi cao...dong thoi ting cudng cong tac thu thap théng tin
¢6 nguy co anh huong thuong hidu & kiém soét rii ro danh tiéng.

Hoat dong nhén sw

DPam bao muc tiéu tuyén dung va ty 1é dap tmg toan hang tir 95% trd 1én. Bén canh do.
khong ngimg xay dung va ciing ¢ thuong hiéu Cong ty déi vai thi trudng lao dong bén
ngoai, gia tang tinh gan két déi véi déi ngli CBCNV ngi bd;

Coéng tac dao tao va phat trién nhan su duoc nang cao va didy manh nhim muc tiéu xay
dung va dam bao doi ngii ké thira (trong diém la chuong trinh Hat Giéng Dé s& duoc
nhén rong tai Trung tdim Thu hoi no). X4y dung nhirng chuong trinh nang cao k¥ néng
(bao gébm ky niang mém. chuyén mén, lanh dao...) dam bao mét luc lugng CBCNV
nong cbt hién dai. linh hoat, da k¥ nang va c6 thé ddp tmg moi nhu cu céng viéc khi
can thiét;

Cai tién va doi mdi cong tac chinh sach nhan sy nham muc dich giir chan va thu hut
nhan tai.

Hoat déng thu héi no

Tiép tuc ning cao kiém soat chat lugng thu héi no va thuc hién xay dung doi ngii nhan
vién thu hbi ng trong Cong ty dé dam bao quy trinh thu héi ng ding chuén quy dinh va quy
trinh NHNN ban hanh;

Cai thién nang luc thu hoi no bang viéc trién khai “Giai phap Phan loai tu dong tai khoan

phai thu™.

Tinh hinh thire hién ké hoach kinh doanh trong 9 thing diu nam 2021:

09 thang diu nim 2021, doanh thu va lgi nhudn sau thué ctia Céng ty l4n luot dat 1.192,8 ty ddng

(twong dwong thuc hién 61,3% ké hoach kinh doanh 2021) va 69.1 ty déng (twong duong thue hién

171,6% ké hoach kinh doanh 2021). Véi két qua dat dugc trong 09 thang dau nam 2021, Cong ty

ky vong s& dat dugc ké hoach doanh thu. Do anh huéng cta dich Covid-19, loi nhuén trong Quy

IV/2021 ¢6 thé bi am nhung lily ké lgi nhuan sau thué ca nam 2021 Cong ty van ky vong dat ké

hoach da dugc Dai hoi dong cd dong thong qua.

PR/
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XIV. THONG TIN VE NHUNG CAM KET NHUNG CHUA THUC HIEN CUA CONG
TY
Trong qua trinh hoat déng kinh doanh, Céng ty c6 cac cong cu tai chinh lién quan dén cac khoan
muc ngodi bang can déi ké toan. Céc cong cu tai chinh nay chi yéu bao gém céc cam két cho vay
khéng huty ngang va cac cam két bao lanh. Cac cdng cu nay ciing tao ra nhirng rui ro tin dung cho
Céng ty ngoai céc rui ro tin dung da duoc ghi nhan ndi bang. Bao lanh khac la cam két cé diéu
kién ma Cong ty cap cho khach hang dé giao dich véi mot bén thir ba trong céc hoat dong vé bao
lanh vay vén, bao lanh thanh toan, bao lanh thuc hién hop déng va bao lanh du thau. Rui ro tin
dung lién quan dén viéc cdp bao lanh vé co ban gidng rii ro cho vay khach hang.
Chi tiét cac khoan no tiém an va cam két ngoai bang ciia Cong ty giai doan 2019 — 09 thang dau
nam 2021 nhu sau:
Bing 30: Cac khoin ng tiém 4n va cam két ngoai bing ciia Cong ty

Don vi tinh: triéu a'(ing

©31/1272020 .

1.867.094

Cam két cho vay khong huy nganﬁ

1318491 |
Bao lanh khac 3.419 53.419 43.419

Céc cam két khac 70.000 352.374 -
- - 846_‘63 _ 1?24784

2 BC T C }'aem todn nam 202 ?O va BCTC I fp 09 than ddu ndm ?0 ?I cua C ong ty
XV. CHIEN LUQC, PINH HUONG PHAT TRIEN SAN XUAT KINH DOANH

- Cai thién chat luong va cu triic tai san. kién quyét va manh dan trong viéc thuc hién trich

lap du phong va xir Iy no tén dong (trai phiéu VAMC) khi c6 du tiém luc tai chinh va dat
t6i mét quy mé du no du dé trang trai cac khoan no tén dong, dam bao ty 1& no xdu (bao
gdm ca cac trai phiéu VAMC sau khi mua lai) dap img yéu ciu cia NHNN;

- Tap trung cho vay tiéu ding khach hang c4 nhéan véi sin pham chi luc Thé tin dung ndi
dia. Pong thoi, Cong ty van tiép tuc cap tin dung cho khach hang doanh nghiép vira va nho
(SME). Bén canh d6. Cong ty ciing nghién ciru cic san phim tai chinh phi hop véi hoat
dong clia nha phan phdi va nha cung cdp (tai trg chudi cung img) cép tin dung cho cac
khach hang SME;

- Tiép tuc cing cb, nang cao nang luc vén chi sé hiru, dam bao nén tang vén on dinh phuc

vu céc hoat déng kinh doanh, thuc hién diéu phéi vén mét cach hidu qua véo cac linh vuc
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kinh doanh chu chét. dam bao an toan thanh khoan déng thoi phai dam béo xoay chuyén
céu tric vén, diéu chinh theo xu hudng ting d4n ngudn vén dai han va da dang héa cau
thanh nguén von tir nguén doanh nghiép va nguf“)n nudc ngoai;

Thuc hién dau tu hé théng cong ngh¢ thong tin déng bo, hién dai, c6 kién tric thiét ké tét;
két hop v6i dau tur vao ngudn nhan luc chit lugng cao, c6 kha nang quan tri dua trén nén
tang dir liéu, nang cao nang luc quan Iy, hiéu qua hoat dong. phat trién nguon nhan luc,
tmg dung cong nghé hién dai trong cong tac ban hang;

Tiép tuc day manh cong tac chuyén doi so (Digital Transformations), hién dai héa hé théng
cong nghé thong tin, nang cap hé théng ngan hang 15i dap img yéu cau quan tri diéu hanh
va cung tmg dich vu tai chinh. Dong thoi tim kiém. sang loc céc co hdi hop tic véi cac td
chirc trung gian thanh toan, cong nghé tai chinh (Fintech) tiém nzng dé phat trién cac giai
phap cong nghé, mo hinh kinh doanh méi dé cung cép cac san pham, dich vu than thién,
an toan, tién loi va dé dang tiép can hon;

Dam bao doanh thu va lgi nhuan tang truong on dinh hang nam, toe do tdng truong tin
dung 6n dinh va bén ving theo ding dinh huéng cuia NHNN, kiém soat chit ché ty 1€ ng

Xxau va cong tac thu hdi ng, dam bao tinh thanh khoan va hoat dong cua Cong ty.

XVI. CAC THONG TIN, CAC TRANH CHAP KIEN TUNG LIEN QUAN TOI CONG
TY
Khong co.
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PHANIL  QUAN TRI CONG TY
I CO CAU, THANH PHAN VA HOAT DPQNG CUA HDQT
Danh sach thanh vién HDQT nhu sau:
Béang 31: Danh sach thanh vién HDQT

tén _
‘Nguyén Dirc Phwong | Cha tich HDQT
Ho Minh Tam Thanh vién HPQT kiém Tong Giam ddc
Nguyén Chi Hiéu Thanh vién HDQT khong diéu hanh
Pham Hai Au Thanh vién HDQT khéng diéu hanh

Nguyén Quang Tudn Thanh vién HPQT khéng diéu hanh
Nguyén Lan Trung Anh | Thanh vién HDQT doc lap
Nguyén Birc Huynh Thanh vién HDQT khéng didu hanh

N N | B W

Nguon: Cong ty Tai chinh Co phan Tin Viét
So yéu Iy lich cac thanh vién HPQT:
163 ()ng Nguyén Pire Phwong — Chi tich HPQT

Ong : | Nguyén DPirc Phuong

Gidi tinh : [ Nam

Ngay thang ndm sinh : | 17/07/1979

Noi sinh : | HA NGi

S6 CMND/CCCD 1 1 011934262

Quéc tich : | Viét Nam

Daén toc : | Kinh

Dia chi thuong tra : | S6 83 Nguyén Luong Bing, Pong Pa, Ha Noi

Trinh d6 van héa = | B212

Trinh d¢ chuyén mén : | Thac s¥ Quan tri kinh doanh

Qua trinh cong tac

- Tir thang 03/2006 — 09/2006 : | Chuyén vién tai chinh cao cap Vin phong dai dién
Cong ty PPF

- Tur thang 10/2006 — 12/2007 : | Chuyén vién tai chinh cao cip Céng ty Quan ly quy
Ban Viét

RS 58 =
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- Tir thang 01/2008 — 05/2012

Gigm déc tur van doanh nghiép CTCP Chirng khoan
Ban Viét

- Tur thang 05/2012 — 04/2017

Giam doc Chi nhanh Ha Ngi Ngan hang TMCP Ban
Viét

- Ttr thang 04/2017 — nay

Chu tich HDQT Céng ty Tai chinh C6 phan Tin Viét

Chure vu cong tac hién tai tai Cong ty

Chu tich HDQT

Chirc vu dang nam giir & céc to chirc

khac

Khong

S6 lugng ¢o phén nam giir tai Cong ty
Trong do:
Cb phan dai dién so hiru

Cb phén ca nhan s¢ hitu

2.969.215 cb phan, chiém ty 1¢ 4.32% vén diéu 1é

0 c6 phan
2.969.215 cb phan, chiém ty 1é 4,32% vén diéu 1é

S6 Iwong c6 phan do ngudi lién quan
nam gitr
Trong do:

Nguyén Ai Linh (v¢) ndm giir

480.000 cb phan, chiém ty 1& 0.70% von diéu 1é

480.000 c¢6 phan, chiém ty 1& 0.70% vén diéu 1é

Hanh vi vi pham phap luat Khéng
Cac khoan ng doi véi Cong ty Khong
Loi ich lién quan déi véi Cong ty Khong

2. Ong H6 Minh Tam — Thanh vién HPQT kiém Téng Giam dbc

Ong Hb6 Minh Tam

Giéi tinh Nam

Ngay thang nam sinh 04/08/1978

Noi sinh Thanh phé H6 Chi Minh

S6 CMND/CCCD 022978156

Quodc tich Viét Nam

Dan toc Kinh

Dia chi thuong tra 27/3 Lé Truc, Phuong 7. Quan Binh Thanh, thanh
ph6 Hé Chi Minh

Trinh d6 van hoa 12/12

2 =
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Trinh d§ chuyén mon

Thac sy Quan tri kinh doanh

Qua trinh cong tac

- Tir thang 03/2007 - 02/2010

Chuyén vién Phong Chién luoc dau tu nudc ngoai
Cong ty Tai chinh tiéu ding ACOM - Tap doan Tai
chinh Tokyo Mitsubishi UFJ

- Tir thang 03/2010 - 08/2010

Phé phong Khach hang ca nhan kiém Pho Giam déc
Trung tdm Theé Ngan hang TMCP Sai Gon Thuong
Tin (Sacombank)

- Tu thang 08/2010 — 03/2012

Giam dbc Trung tim Thé Ngan hang TMCP Sai

Gon Thuong Tin (Sacombank)

- Tir thang 04/2012 - 10/2014

Gidm doc Trung tAm Thé Ngan hang TMCP Ky

thuong (Techcombank)

- Tir thang 11/2014 — 02/2017

Pho Tong Giam doc Ngan hang TMCP Ban Viét

- Tur thang 03/2017 — nay

Thanh vién HDQT kiém Tdng Giam déc Cong ty
Tai chinh C6 phéan Tin Viét

Chtrc vu cong tac hién tai tai Cong ty

Thanh vién HPQT kiém Tong Giam déc

Chirc vu dang nam giir & cac td chirc Khéng
khac

S6 lugng c6 phan nam giir tai Cong ty 0 cb phan
Trong dé:

Cb phén dai dién s& hiru 0 cb phén
Cé phén c4 nhan s& hitu 0 cb phén

A - - TN
So lugng ¢o phan do nguoi lién quan
nam giir
Trong do:

Nguyén Thi Thanh Hoa (vo) niam gitr

1.718.900 c6 phan, chiém ty 1& 2.50% von diéu 1é

1.718.900 c6 phan, chiém ty 1& 2.50% vén diéu lé

Hanh vi vi pham phap luat Khong
Céc khoan no dbi véi Cong ty Khéng
Loi ich lién quan déi véi Cong ty Khong
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3. Ong Nguyén Chi Hiéu — Thanh vién HDQT khéng diéu hanh

Ong Nguyén Chi Hiéu
Gidi tinh Nam

Ngay thang nam sinh 04/03/1985

Noi sinh Ha Noi

$6 CMND/CCCD 001085020515
Qudc tich Viét Nam

Dén toc Kinh

Dia chi thuong tru

T6 5, Cum 1, Nhat Tan, Tay Ho. Ha Nai

Trinh do van hoa

12/12

Trinh d¢ chuyén mon

Thac sy Tai chinh quan tri

Qua trinh cong tac

- Tir thang 03/2009 — 06/2010

Tro ly kiém toan Céng ty TNHH Ernst & Young

Viét Nam

- Tir thang 07/2010 — 03/2016

Chuyén vién kinh doanh ngudn vén Ngin hang

TMCP Ngoai Thuong Viét Nam

- Tir thang 01/2016 — 04/2016

Phé Giam doc Cong ty Co phan Pi Capital

- Tir théng 03/2016 — 12/2018

Giam doc van hanh Céng ty Cé phan Seven System

Viét Nam

- Tir thang 04/2016 — nay

Thanh vién HDQT Céng ty Tai chinh C6 phan Tin
Viét

- Tir thang 9/2019 - nay

Giam ddc thuong mai Cong ty C6 phan Timo Viét

Nam

Chirc vu cong tac hién tai tai Cong ty

Thanh vién HDQT

Chirc vu dang nam gilr & céc t6 churc

khac

Giam déc thuong mai Cong ty C6 phan Timo Viét

Nam

S lugng c6 phan nim giir tai Cong ty
Trong do:
Co ph@'in dai dién so hiru

Co0 phan ca nhéan s¢ hiru

2.322.390 ¢b phén, chiém ty 1é 3,38% von diéu 1é

0 ¢6 phan

2.322.390 ¢6 phan, chiém ty 1& 3,38% vén diéu 1&
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S6 lwong c6 phan do ngudi lién quan Khong
nim giir

Hanh vi vi pham phap luat Khong
Céc khoan no déi véi Céng ty Khéng
Loi ich lién quan doi véi Cong ty Khong

4. Ong Pham Hai Au — Thanh vién HDQT khéng diéu hanh

ﬁng Pham Hai Au
Gidi tinh Nam

Ngay thang ndm sinh 01/06/1979
Noi sinh Ha Noi

S6 CMND/CCCD 001079007425
Quéc tich Viét Nam

Dan toc Kinh

Dia chi thuong tra

S6 97 ngd 199 Lo Puc, Phudng Déng Méc, Quan
Hai Ba Trung, Ha Noi

Trinh d6 van hoa

12/12

Trinh do chuyén mén

Thac s§ Quan tri thong tin

Qua trinh cong tac

- Ttr thang 09/2001 — 10/2007

Trudng nhém Tu van Néang cao hiéu qua hoat déng
doanh nghiép Cong ty TNHH Pricewaterhouse

Coopers Viét Nam

- Tur thang 10/2007 — 01/2011

Truéng phong Tu van Quan tri rui ro Deutsche

Bank Chi nhanh thanh phé H6 Chi Minh

- Tur thang 05/2011 - 03/2014

Truong phong Quan ly rii ro Ngan hang TMCP

Cong thuong Viét Nam

- Tur thang 04/2014 - 07/2014

Thanh vién Hoi dong thanh vién Ngan hang TNHH

Indovina

- Tir thang 07/2014 — 04/2017

Phé Téng Gidm dbc, Giam déc Khéi Chién luoc va
Quan 1y Rui ro, Truong BKS Ngan hang TMCP

Buu dién Lién Viét
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- Tir thang 04/2016 — 2019 . | Tong Giam ddc Cong ty C6 phan Tap doan Phi Quy

- Tir thang 04/2017 - 2019 : | Chu tich HDQT Céng ty C6 phan Kiém dinh Vang
bac da quy Viét Nam

- Ttr thang 08/2017 — nay : | Thanh vién HPQT Céng ty Tai chinh C6 phan Tin
Viét

Chirc vu cong tac hién tai tai Cong ty | : | Thanh vién HDQT

Chirc vu dang nam giir & céc t6 chuc | : | Khong

khac

S6 luong c6 phan nam giir tai Cong ty | : | 100.000 ¢6 phan, chiém ty 1& 0.15% von diéu 1é

Trong do:

Cb phé‘m dai dién so hitu -1 0cod phén

Cb phan ca nhan so hitu : | 100.000 ¢6 phan, chiém ty 18 0.15% vdn didu 1&

S luong c6 phan do nguoi lién quan | : | Khéng

ném giir

Hanh vi vi pham phép luét : | Khong

Céc khoan no doi véi Cong ty : | Khong

Loi ich lién quan doi véi Cong ty : | Khéng

5. Ong Nguyén Quang Tuén - Thanh vién HPQT khéng diéu hanh

Ong : | Nguyén Quang Tuén

Giéi tinh : | Nam

Ngay thang ndm sinh 2 [ 15/11/1980

Noi sinh : | Thai Binh

S6 CMND/CCCD : | 100722642

Qudc tich - | Viét Nam

Dan tdc : | Kinh

Dia chi thuong tra : | S6 nha 96, Nguyén Van Cir, khu Vinh Tuy 2.
phuong Mao Khé, thi x4 Déng Triéu, tinh Quang
Ninh

Trinh d6 van hoéa : | 12712

Trinh d¢ chuyén moén : | Thac s§ quan tri kinh doanh
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Qua trinh cong tac

- Tir 08/2004 - 10/2011

Nhan vién ké todn Cong ty Xi mang Vicem Hoang
Thach

- Tir thang 11/2011 - 10/2019

Phé phong Tai chinh ké toan Cong ty Xi ming

Vicem Hoang Thach

- Tir thang 10/2019 - nay

Pho phong Tai chinh ké toan Téng Céng ty Xi mang

Viét Nam

- Ttr thang 01/2021 — nay

Thanh vién HDQT Cong ty Tai chinh C6 phan Tin

Viét

Chirc vu cong tac hién tai tai Cong ty

Thanh vién HDQT

Chirc vu dang ndm gilr & céc t6 chic

khac

Phé phong Tai chinh ké toan Téng Céng ty Xi mang
Viét Nam

Sé luong c6 phan nim giir tai Cong ty
Trong do:

C6 phan dai dién s& hiru (cho Téng
Cong ty Xi mang Viét Nam)

C6 phan ¢4 nhan so hitu

10.034.732 ¢6 phan, chiém ty 1& 14.59% von diéu 1é
10.034.732 ¢6 phén. chiém ty 1& 14.59% von diéu 1&

0 c6 phan

S6 luong cb phan do ngudi lién quan
nim gitr

Trong do:

Téng Cong ty Xi mang Viét Nam (Ong
Nguyén Quang Tuan la ngui dai dién
vén cua Tong Cong ty Xi mang Viét

Nam tai Céng ty) nim giir

10.034.732 ¢6 phan, chiém ty 1& 14.59% von diéu I&

10.034.732 cb phan, chiém tv & 14,59% vén diéu 1é

Hanh vi vi pham phép luit Khong
Cac khoan no déi véi Cong ty Khéng
Loi ich lién quan do6i véi Cong ty Khong

>

6. f)ng Nguyén Lin Trung Anh — Thanh vién HPQT déc lap

Ong

Nguyén Lan Trung Anh

Gidi tinh

Nam
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Ngay thang ndm sinh 04/10/1988
Noi sinh Ha Noi

S6 CMND/CCCD 012517076
Quédc tich Viét Nam
Dan toc Kinh

Dia chi thuong tri

S6 10 Nguyén Thuong Hién, Phuong Nguyén Du,
Quan Hai Ba Trung, Ha Noi

Trinh do van hoa

12/12

Trinh d6 chuyén mén

Cu nhan kinh té

Qua trinh cong tac

- T 2011 -10/2015

Trudng phong Quan Iy dau tu tai chinh Quy Pau tur

ID Ventures Viét Nam

- Tur thang 10/2015 — nay

Tong Giam doc Cong Ty TNHH Phoenix Holdings

- Tir thang 02/2016 — nay

Thanh vién Hoi dong thanh vién Cong ty TNHH
Thuong Mai MaxToTo

- Tir thang 01/2018 — nay

Chu tich HDQT Céng Ty C6 phan Phoenix Clean

Power

- Tir thang 11/2018 — nay

Tong Giam déc Céng ty TNHH Firebird

Investment

- Tur thang 06/2020 — nay

Thanh vién HPQT Céng ty C6 phan Chimg khoan
Ban Viét

- Tiur thang 04/2018 — nay

Thanh vién HDQT doc lap Cong ty Tai chinh Co
phan Tin Viét

Chirc vu cong tac hién tai tai Cong ty

Thanh vién HPQT doc lap

Chirc vu dang nam giilr ¢ cac t6 churc

khac

- Téng Giam déc Céng Ty TNHH Phoenix
Holdings:

- Thanh vién Héi dong thanh vién Cong ty TNHH
Thuong Mai MaxToTo:

- Chii tich HDQT Céng Ty C6 phan Phoenix Clean

Power;
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- Téng Giam doc Céng ty TNHH Firebird
Investment;

- Thanh vién HDQT Céng ty C6 phan Chirng khoén
Ban Viét

S6 lugng c6 phan nim giir tai Cong ty
Trong do:
Cb phan dai dién so hiru

Co phan cé nhan so hiru

0 c¢o phan

0 cb phan

0 c¢o phan

S6 lugng c¢b phan do ngudi lién quan

66.354 ¢6 phan, chiém ty 18 0,10% von diéu Ié

nam giir

Trong dé:

Phan Thj Tuyét Hing (me vo) ndm giit | : | 66.354 c6 phéan. chiém ty 1& 0,10% vén diéu 1&
Hanh vi vi pham phap luat Khéng

Céc khoan ng doi v6i Cong ty Khong

Loi ich lién quan d6i vdi Cong ty Khéng

7. Ong Nguyén Dirc Huynh — Thanh vién HPQT khéng diéu hanh

Ong Nguyén Dirc Huynh
Gioi tinh Nam

Ngay thang nam sinh 08/07/1977

Noi sinh Thai Binh

S6 CMND/CCCD 025548479

Qudc tich Viét Nam

Dan toc Kinh

Dia chi thuong trl

A106 Cao Oc Botanic Towers, phuong 5. quan Phu
Nhuén, thanh phé H6 Chi Minh

Trinh d6 van héa

12/12

Trinh d¢ chuyén moén

Cir nhan kinh té, Ctr nhan ngoai ngir

Qua trinh cong tac

- Tir thang 07/1999 - 07/2001

Nhén vién Kinh doanh Khach san Saigon Prince

Hotel
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- Tir thang 07/2001 - 07/2003

Quan li Kinh doanh Khéch san Legend Hotel Saigon

(cii), bay gio 1a Lotte Hotel

- Tir thang 07/2003 - 07/2004

Truong phong Kinh doanh Khach san Sheraton

Saigon Hotel & Towers

- Tir thang 07/2004 - 07/2005

Giam doc phu trach khach hang Cong ty Quang cio

141/Bates

- Tur thang 07/2005 - 07/2007

Ph6 giam doc Kinh doanh Nhugng quyén Trung
Nguyén Coffee

- Tur thang 07/2007 - 07/2009

Giam doc du 4n thuong mai dién tr 123mua!
Giam doc du 4n Thanh toan dién tir va phéan phéi

dién tir Vinagame (cti), bay gio 1a VNG

- Tur thang 09/2009 - 07/2011

Giam déc kinh doanh va quan tri du an Cong ty C6

phan dich vu Thé Smartlink

- Tu thang 07/2011 - 04/2015

Truong dai dién tai Tp.Ho Chi Minh Céng ty C6
phan Dich vu Thé Smartlink (dd dugc NHNN sap

nhap vao Banknetvn)

- Tir thang 04/2015 - thang 06/2015

Chuyén vién Cong ty C6 phan Chuyén mach tai

chinh quéc gia Banknetvn

- Tir 06/2015 - 04/2016

Truéng dai dién Banknet Cong ty C6 phan Chuyén
mach tai chinh qudc gia Banknetvn (tir thang
04/2016 dbi tén thanh Cong ty C6 phan Thanh todn
quédc gia Viét Nam NAPAS)

- Tir thang 04/2016 - nay

Truong dai dién NAPAS Cong ty Cé phan Thanh
toan quoc gia Viét Nam NAPAS

- Tir 04/2021 dén nay

Thanh vién HDQT Céng ty Tai chinh Cé phan Tin
Viét

Chac vu cong tac hién tai tai Cong ty

Thanh vién HDQT

Chare vu dang ndm gilr ¢ cac td chirc

khac

Truéng dai dién NAPAS Céng ty Cb phan Thanh
toan quéc gia Viét Nam NAPAS

S6 luong co phan nam giir tai Cong ty

0 c6 phan
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Trong do:

C6 phén dai dién so hiru 0 ¢6 phén
Cb phén c4 nhan so hiru 0 cb phan
S6 luong cd phan do nguoi lién quan Khdng
ndm gitr

Hanh vi vi pham phép luat Khong
Cac khoan no doi véi Cong ty Khéng
Loi ich lién quan ddi véi Cong ty Khéng

IL. BAN KIEM SOAT

Danh sach thanh vién BKS nhu sau:

Tran Viét Phuong

Bing 32: Danh sach thanh vién BKS

Truong BKS

2 | Tran Hong Giang

[ Thinh vién BEKS

(%]

Pham Lé Lac Thu

Thanh vién BKS

So yéu Iy lich cac thanh vién BKS:

1. Ong Trin Viét Phuong - Truong BKS

Ong Tran Viét Phwong
Gidi tinh Nam

Ngay thang nam sinh 20/12/1978

Noi sinh Ha Noi

S6 CMND/CCCD 025078000487
Quoc tich Viét Nam

Dan toc Kinh

Dia chi thuong tra

Té 63. phuong Yén Hoa. Quan Cau Gidy. Ha Nbi

Trinh do van hoéa

12/12

Trinh d§ chuyén mon

Tién sy Kinh doanh va quan tri

Qua trinh cdng tac

- Tur 2001 —2003

Kiém toén vién Cong ty TNHH Ernst & Young Viét

Nam
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- Tir 2003 — 2004

Hoc Thac si tai chinh tai truong Dai hoc Leeds

(Vuong quéc Anh)

- Tir 2004 — 2008

Nghién ciru sinh Tién sy tai truong Pai hoc

Nottingham (Vuong qubc Anh)

- Tir 2008 — 2009

Tu van quan tri tai trudong Dai hoc Nottingham

(Vuong quéc Anh)

- Tur 2009 —-2018

Giam doc Kiém toan Cong ty TNHH KPMG Viét

Nam

- Tir 06/2018 — nay

Truéng BKS Céng ty Tai chinh Co phz"m Tin Viét

Churc vu cong tac hién tai tai Cong ty

Truong BKS

Chirc vu dang nam gitr & céc 16 chic
khac

Khéng

S6 lrgng cd phan nam giir tai Cong ty
Trong dé:
Cb phan dai dién s& hiru

Co6 phan ca nhan s¢ hiru

200.000 cb phén, chiém ty 1& 0.29% von diéu 1¢

0 ¢6 phén
200.000 c6 phén, chiém ty 1 0.29% von diéu 1é

S6 lugng cd phan do ngudi lién quan

Khéng

nim giir

Hanh vi vi pham phap luat Khéng
Céc khoan ng di véi Cong ty Khéng
Loi ich lién quan ddi véi Cong ty Khéng

2. Ong Tran Hong Giang - Thanh vién BKS

Ong Trin Hong Giang
Gioi tinh Nam

Ngay thang ndm sinh 14/09/1983

Noi sinh Ha Noi

S6 CMND/CCCD 012094722

Qudc tich Viét Nam

Dén toc Kinh

Dia chi thudng tra

410, C4 Thanh Cong, Ba Pinh, Ha Noi
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Trinh do van hoa

12/12

Trinh d6 chuyén mén

Ctr nhan Luat, Ké toan — kiém toan

Qua trinh céng tac

- Tir thang 01/2007 — 05/2009

Nhén vién ké toan Céng ty O 6 Toyota Viét Nam

- Ttr thang 06/2009 — 10/2009

Thu ky Téng Giam doc Ngan hang TMCP Ban Viét

- Tir thang 01/2010 - 03/2016

Chu nhiém kiém toan Cong ty TNHH Kiém toan va
tu van UHY ACA

- Tir thang 12/2019 — nay

Giam dbc Céng ty TNHH tu van va tham dinh gia

Galaxy Viét Nam

- Tir thang 04/2016 — nay

Thanh vién BKS Cong ty Tai chinh C6 phan Tin
Viét

Chtrc vu cong tac hién tai tai Cong ty

Thanh vién BKS

Chure vu dang nam giltr & céc t6 chirc

khac

Giam dbc Cong ty TNHH tur van va tham dinh gia

Galaxy Viét Nam

S6 lugng cd phan nam giir tai Cong ty 0 ¢b phan
Trong do:

Co phé‘m dai dién s& hitu 0cd phi?m
Cb phan cé nhan s hiru 0 c6 phan
S6 luong c6 phan do ngudi lién quan Khéng
nim gitr

Hanh vi vi pham phap luat Khaong
Cac khoan no doi véi Cong ty Khéng
Loi ich lién quan déi v&i Céong ty Khong

3 Ba Pham Lé Lac Thw - Thanh vién BKS

Ba Pham Lé Lac Thw
Gidi tinh Nu
Ngay thang nam sinh 21/10/1985

Noi sinh Thanh ph6 H6 Chi Minh
S6 CMND/CCCD 079185020005
Quoc tich Viét Nam
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Dan toc

Kinh

Dia chi thuong tri

49/38 Nguyén Hiru Canh, Phuong 22. Quén Binh
Thanh, Thanh phé H6 Chi Minh

Trinh do van hoa

12/12

Trinh do chuyén mén

Cu nhan Ké toan

Qua trinh cdng tac

- Ttr thang 10/2008 — 07/2017

Ké toan tong hop Cong ty FPT

- Tir thang 08/2017 — nay

Thanh vién BKS Céng ty Tai chinh Co phan Tin

Viét
Chire vu cong tac hién tai tai Cong ty Thanh vién BKS
Chirc vu dang ndm giir & cac to chirc Khong
khac
S lugng cb phan nam gir tai Cong ty 0 ¢6 phan
Trong dé:
Cb phan dai dién s& hiru 0 ¢6 phén
C6 phan ca nhan s6 hiru 0 c6 phan
S lugng cd phan do ngudi lién quan Khéng
nam giit
Hanh vi vi pham phap luat Khong
Céc khoan no ddi véi Cong ty Khéng
Loi ich lién quan déi véi Cong ty Khong

III. BAN DIEU HANH

Danh séch thanh vién Ban diéu hanh cua Cong ty nhur sau:

| HA Minh Tam

Bang 33: Danh sach thanh vién Ban diéu hanh

 Hovatén

Chitc v u

Thanh vién HDQT kiém Tong Giam dbc

2 | Vil Thuc Quyén

Phé Téng Giam débc

3 | Lé Phuong Hai

Phé Tong Giam déc

Phé Téng Giam déc

4 | Huynh Lé Khanh
5 | Tran Thi Van Anh

Ké toan trudng
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So' yéu Iy lich cac thanh vién Ban diéu hanh:
Ong H6 Minh Tim — Thanh vién HPQT kiém Téng Giam dbc

Da néu tai Muc 1.2 Phén II.

2. Ba Vii Thuc Quyén — Ph6 Téong Gisdm dbc

Ba Vii Thue Quyén
Gidi tinh Nix

Ngay thang ndm sinh 09/06/1965

Noi sinh Hai Phong

Sé6 CMND/CCCD 031165001854
Quéc tich Viét Nam

Dan t0c Kinh

Dia chi thuong tra

Cin ho s6 10 AP5 — 17+18+RF, L6 R1-3, Khu phé
Sky Garden 3. Thanh phé H Chi Minh

Trinh do van hoa

12/12

Trinh dg chuyén mén

Ctr nhan Tai chinh — Tin dung, Tiéng Anh, Tin dung

doi ngoai

Qua trinh cong tac

- Tur thang 11/1993 — 06/2007

Trudéng phong Ké toan Ngan hang Indovina chi

nhanh Ha Noi

- Tir thang 07/2007 — 06/2008

Ké toan truéng Ngan hang TMCP Viét Nam Thinh
Vuong (VPBank)

- Tir thang 07/2008 — 08/2009

Giam doc Ban Tai chinh - Ké toan kiém Ké todn

truong Ngan hang TMCP Tién Phong (TPBank)

- Tir thang 09/2009 — 12/2011

Giam doc Ban Tai chinh - Ké toan kiém Ké toan

truong Ngéan hang TMCP Bao Viét

- Tir thang 01/2012 - 06/2016

Ké toan Truéng Cong ty Home Credit Viét Nam

- Tir thang 07/2016 — 12/2016

Giam dbc Tai chinh Cong ty C6 phan K¥ thut Toan
Théng

- Tir thang 03/2017 — nay

Phé Tong Giam doc Cong ty Tai chinh Cé phan Tin
Viét
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Chirc vu cong tac hién tai tai Cong ty

Pho Tong Gidm doc

Chtic vu dang nam giir & céc to chic Khong
khac

S6 lugng co phan nam giir tai Cong ty 0 c6 phan
Trong do:

C6 phan dai dién so hiru 0 cb phan
Cd phén c4 nhén sé hiru 0 cd phan
S6 luong cb phan do ngudi lién quan Khéng
nim giir

Hanh vi vi pham phap luat Khong
Cac khoan ng dbi véi Cong ty Khéng
Loi ich lién quan déi véi Cong ty Khoéng

3. Ong Lé Phwong Hai — Phé Ton

¢ Giam doc

Ong Lé Phwong Hai
Gioi tinh Nam

Ngay thang nam sinh 12/06/1978

Noi sinh Hai Phong

S6 CMND/CCCD 031078004564
Quaéc tich Viét Nam

Dan tdc Kinh

Dia chi thudng trii

2504 Ruby 2, Saigon Pearl, 92 Nguyén Hitu Canh,
thanh phd H6 Chi Minh

Trinh do van hoa

12/12

Trinh d¢ chuyén mén

Thac sy Kinh té phat trién

Qua trinh cong tac

- Tur thang 02/2005 — 09/2014

Truong phong Chim diém Tin dung Ngin hang
TMCP A Chau (ACB)

- Tur 2009 — nay

Chu tich Hoi dong thanh vién Cong ty TNHH Gido
duc SuperMind

- Tir 2012 — nay

Chu tich HDQT Céng ty Cé phan Gio duc Buratino
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- Tur thang 09/2014 — 2016

Giam dbc Khdi phat trién kinh doanh Ngéan hang
TMCP Xuét Nhap Khiu Viét Nam (Eximbank)

- Tir 2016 — 05/2017

Giam doc Khoi phat trién kinh doanh, Truong
Phong Ké hoach Ngin hang TMCP Xuit Nhép
Khéu Viét Nam (Eximbank)

- Tir 10/2017 — nay

Phé Tong Giam doc Cong ty Tai chinh Co phan Tin

Viét

Chirc vu cong tac hién tai tai Cong ty

Pho Tong Giam doc

Chirc vu dang nam giir ¢ céac td chirc

khac

- Chu tich Hoi dong thanh vién Cong ty TNHH Giao
duc SuperMind:
- Chu tich HPQT Céng ty Cé phan Gido duc

Buratino
S4 lugng cd phan ndm giif tai Cong ty 0 ¢6 phan
Trong dé:
Cb phén dai dién s6 hiru 0 ¢6 phan
Cé phan ca nhan s hiru 0 ¢6 phén
S6 luong ¢ phan do ngudi lién quan Khéng
nam gitr
Hanh vi vi pham phap luat Khong
Cac khoan no dbi véi Cong ty Khéng
Loi ich lién quan déi véi Cong ty Khéng

4, Ong Huynh L& Khanh — Ph6 Tong Giam dbc

| Ong Huynh Lé Khanh
Giai tinh Nam
Ngay thang nam sinh 02/06/1975
Noi sinh Ha Noi
S6 CMND/CCCD 001075018037
Quéc tich Viét Nam
Dan toc Kinh
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Dia chi thuong tra

phé H6 Chi Minh

Trinh dd van hoa

12/12

Trinh d§ chuyén moén

Thac sy Co khi. Quan tri kinh doanh

Qua trinh cong tac

- Tir thang 04/2004 — 08/2006

- Tt thang 09/2006 — 10/2007

Noi

- Tir thang 11/2007 — 02/2017

Ha Noi

- Tir thang 05/2017 — nay

Viét

Chtre vu cong tac hién tai tai Cong ty

Phé Tong Giam doc

Chtre vu dang nam giir & céc to chirc Khong
khéac
S6 lugng ¢6 phan nim gitr tai Cong ty 0 ¢6 phan
Trong do:
Cd phan dai dién so hiru 0 cb phén
C phan ca nhan so hiru 0 ¢6 phén
S6 luong co phan do ngudi lién quan Khong
nim gitr
Hanh vi vi pham phap luat Khéong
Cac khoan no ddi véi Cong ty Khéng
Loi ich lién quan doi voi Cong ty Khéng
5. Ba Tran Thi Van Anh — Ké toan truwéng
Ba Tran Thi Van Anh
Gidi tinh Nir
Ngay thang nim sinh 04/09/1986
Noi sinh Lam Thao. Phu Tho
S6 CMND/CCCD 25186005817

S6 1 Ly Tu Trong, Phudng Bén Nghé, quén 1, thanh

Nhan vién k¥ thuat Cong ty Nissei Denki Japan
Quan ly nha may Céng ty TNHH Nissei Electric Ha

Giam doc nhan su Cong ty TNHH Nissei Electric

Phé Téng Giam doc Cong ty Tai chinh Cé phan Tin
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Quédc tich

Viét Nam

Dan toc

Kinh

Dia chi thudng tra

Can hd 2B - nha B3, Thanh Xuan Bic, Thanh Xuan.
Ha Nbi

Trinh do van hoa

12/12

Trinh d§ chuyén mon

Ctrnhan Ngén hang, Cir nhan Kinh té va quan ly dia

chinh — Pai hoc Kinh té qudc dan

Qua trinh cong tac

- Tir 2009 - 2011

Nhan vién Cong ty TNHH giao nhan va tiép van Sao

Viét

-Ta 2011 -2016

Chuyén vién ké toan Cong ty Tai chinh C6 phan Tin
Viét

- Tur2016 - 2017

Trudng bo phan ké toan tong hop Cong ty Tai chinh
Cb phan Tin Viét

-Tur 2017 -07/2021

Phé phong Ké todn Céng ty Tai chinh C6 phan Tin
Viét

- Tir 07/2021 - nay

Ké toén trudng Cong ty Tai chinh Cé phan Tin Viét

Chitre vu cong tac hién tai tai Cong ty

Ké toan truong

Chire vu dang nam giir ¢ cac o6 chuc

khac

Khong

S6 lugng c6 phan nam giir tai Cong ty

0 ¢6 phin

Sé luong cd phan do ngudi lién quan Khéng
nam gifr

Céc khoan no doi véi Cong ty Khong
Loi ich lién quan déi véi Cong ty Khéng
Hanh vi vi pham phap luat Khong

IV. KEHOACH TANG CUONG QUAN TRI CONG TY

Trong thoi gian t6i, Céng ty s& timg budc ra soat. diéu chinh. hoan thién va trinh Pai hoi dong cb

déng Cong ty thdng qua céc quy dinh, quy ché ndi bd vé quan tri Cong ty nham tuan thi quy dinh
tai Luat Doanh nghiép sb 59/2020/QH14. Nghi dinh sé 155/2020/NB-CP ngay 31/12/2020 cia
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Chinh phui quy dinh chi tiét thi hanh mot s6 diéu ctia Luat Chimg khoan, Théng tu s6 116/2020/TT-
BTC ngay 31/12/2020 ctia B Tai chinh hudng ddn mét sé didu vé quan tri cong ty ap dung dbi
Vi cong ty dai chiing tai Nghi dinh sé 155/2020/ND-CP ngay 31/12/2020 ctia Chinh phu quy dinh
chi tiét thi hanh mot sb diéu cuia Luat Ching khoén va cic quy dinh phap luat khac c6 lién quan.

V.  DANHSACH NGUGINQI BQ VA NGUOI CO LIEN QUAN CUA NGUOI NOI BO

Bang 34: Danh sach nguoi ndi bo va nguwoi ¢o lién quan cia ngwoi ndi by Cong ty

I | Thanh vién HDQT
1 Nguyén Dirc Phwong Cha tich 2.969.215 4,32%
HDQT
1.1 | Nguyén Dac Chung B6 dé 0 0%
1.2 | Pham Thi Ngoc Uyén Me dé 0 0%
1.3 | Nguy&n Ai Linh Vo 480.000 0,70%
1.4 | Neuyén Phuong Minh Con rugt 0 0%
1.5 | Nguyén Phuong Nhi Con rudt 0 0%
1.6 | Nguyén Pirc Minh Con rudt 0 0%
1.7 | Nguyén Dirc Cau Em rudt 0 0%
1.8 | Hoang Cam Chau Em dau 0 0%
1.9 | Nguyén Dirc Thanh Em rudt 0 0%
1.10 | Trinh Bao Ngoc Em dau 0 0%
1.11 | Nguyén Dirc Ai Bb vo 0 0%
1.12 | Tran Minh Hién Me vo 0 0%
2 | H6 Minh Tam Thanh  vién 0 0%
HPQT kiém
Téng Giam
dée
2.1 | Nguyén Thi Thanh Hoa Vo 1.718.900 2.50%
2.2 | Ho Thanh Vi Con rudt 0 0%
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~ Chircvutai  Moi quan hévoi SO

Congty  Ngudindibp

23 | Ho Thanh Mai Conrudt 0 T 0%
2.4 | Ho Thiéu Hung Bb deé 0 0%
2.5 | Pham Kim Yén Me dé 0 0%
2.6 | Ho Minh Tri Anh rudt 0 0%
2.7 | Nguyén Lé Phuong Thiy Chj dau 0 0%
2.8 | Nguyén Vin Viét Bé vo 0 0%
2.9 | Nguyén Thi Gai Me vo 0 0%
3 | Nguyén Chi Hiéu Thanh  vién 2.322.390 3,38%

HDQT Kkhéng

diéu hanh
3.1 | Nguyén Chi Thanh Bo dé 0 0%
3.2 | Phan Thi Ut Me dé 0 0%
3.3 | Nguyén Huong Giang Em rudt 0 0%
3.4 | Duong Quynh Anh Vo 0 0%
3.5 | Nguyén Trdm Anh ' Con rudt 0 0%
3.6 | Nguy&n Chi Nam Anh Con rudt 0 0%
3.7 | Khuong Xuéin Thao Em ré 0 0%
3.8 | Tran Thi Bich Thay Me vo 0 0%

4 | Pham Hai Au Thanh  vién 100.000 0,15%

HDPQT Kkhong

diéu hanh
4.1 | Pham Ngoc Hai Bb dé 0 0%
42 | Pham Thi Kim Yén Me dé 0 0%
4.3 | Dang Thu Phuong Vo 0 0%
4.4 | Pham Khoi Nguyén Con rudt 0 0%
4.5 Pham Trac Linh Con rudt 0 0%
4.6 | Pham Hai Anh Em rudt 0 0%
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4.7

Nguyén Thi Thanh Thay

Chire vu tai

Cong ty

F

m .'?1

- Moi quan hé voi

Ngwoi noi bo

S0 hiro tai

Ty 1€ c6 phiéu

s& hiru tai Cong

Tty (%

0 0%
5 | Nguyén Quang Tuin Thanh  vién 0 0%
HPQT khéng
diéu hanh
5.1 | Nguyén Trong Dam B dé 0 0%
5.2 | Pham Thi My Me de 0 0%
5.3 | Vii Thi Cam Binh Vo 0 0%
5.4 | Nguyén Thién Minh Con rudt 0 0%
5.5 | Nguyén Vii Binh Nhi Con rudt 0 0%
5.6 | Nguyén Cat Bao Chau Con rudt 0 0%
5.7 | Vii Viét My B6 vo 0 0%
5.8 | Van Thi Tan Me vo 0 0%
= Téng Cong ty Xi mang Nigm‘!i dai dién —— P
Viét Nam von tai Vietcredit
6 Nguyén Lin Trung Anh | Thanh  vién 0 0%
HDQT doc lap
6.1 | Nguyén Lan Trung Bo dé 0 0%
6.2 | Dang Bich Nga Me dé 0 0%
6.3 | Tran Thi Kim Ha Vo 0 0%
6.4 | Nguyén Ha Trang Con ruot 0 0%
6.5 | Nguyén Ngoc Luu Ly Chi rudt 0 0%
6.6 | Tran Ngoc Minh Anh ré 0 0%
6.7 | Tran Van Hai B6 vo 0 0%
6.8 | Phan Thi Tuyét Hing Me vo 66.354 0.10%
6.9 |Coéng ty TNHH Firebird Tdéng Giam dbc 0 0%

Investment

79

(S]]



CONG TY TAI CHINH CO PHAN TiN VIET

Chire vu tai

- Cong

Méi quan hé véi

~ Ngwoind

"6.10 | CongTy Cophen Phosnix | Chy tich Hei| O 0%
Clean Power dong quan tri
6.11 | Cong ty TNHH Thuong Thanh vién Hoi 0 0%
Mai MaxToTo dong thanh vién
6.12 | Cong ty C6 phan Chimg Thanh vién 0 0%
khoan Ban Viét HDQT
6.13 | Cong Ty TNHH Phoenix Téng Giam doc 0 0%
Holdings
7 f)ng Nguyén Pirc Huynh | Thanh  vién 0 0%
HPQT khéng
diéu hanh
7.1 | Nguyén Van Luu Bo dé 0 0%
7.2 | Vi Thi Hién Me dé 0 0%
7.3 | Nguyén Dic Anh Con rudt 0 0%
7.4 | Neguyén Diic Minh Con rudt 0 0%
7.5 | Neuyén Thi Hoai Anh Em ruét 0 0%
7.6 | Lé Triéu Diing Em ré 0 0%
11 Ban kiém soat
1 | Tran Viét Phuong Truwong BKS 200.000 0,29%
1.1 | Truong Hanh Linh Vo 0 0%
1.2 | Tran Tué Bb dé 0 0%
1.3 | Ma Thi Bich Lién Me dé 0 0%
1.4 | Tran Minh Ha Con rudt 0 0%
1.5 | Trin Minh Chau Con rudt 0 0%
1.6 | Tran Ngoc Lam Em ruét 0 0%
1.7 | Hoang Thi Quynh Hoa Em déu 0 0%
1.8 | Truong Lam Phudc Bo vo 0 0%
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Chitcvu tai | Moiquanhévoi | SGcophiu = Tyle

Congty  Nguoinoi bo so hiru t

1.9 | Phan Thi Vén " | Me 0 0%

2 | Tran Hong Giang Thanh  vién 0 0%
BKS
2.1 | Trén Phi Déng Bo dé 0 0%
2.2 | Nguyén Thi Bich Thuan Me dé 0 0%
2.3 | Trin Tuén Kiét Con rut 0 0%
2.4 | Tran Ngoc Nam Anh rudt 0 0%
2.5 | Tran Bich Loan Chi ruét 0 0%
2.6 | Nguyén Héng Tién Anh ré 0 0%
2.7 | Cong ty TNHH tu van va Giam déc 0 0%
thdm dinh gia Galaxy
Viét Nam
3 | Pham Lé Lac Thwr Thanh  vién 0 0%
BKS
3.1 | Pham Phudc Tu Bo dé 0 0%
3.2 | LéThiPhu Me dé 0 0%
3.3 | Pd Van Vi Chong 0 0%
3.4 | Pb Thuc Uyén Con rudt 0 0%
3.5 | D3 Thuy Anh Con rudt 0 0%
3.6 | P Phuong Thao Con rudt 0 0%
3.7 | Pham Lé Hoang Thu Em rudt 0 0%
3.8 | Truong Thi Méng Lién Em dau 0 0%
3.9 | D6 Chau B chéng 0 0%
3.10 | Pang Thi Phudng Me chéng 0 0%
IIT | Ban diéu hanh
1 | H6 Minh Tam — Thanh vién HPQT kiém Tong Giam doc (di néu ¢ Muc Thanh vién HPQT &
trén)
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Ty Ié ¢o phiéu

s6 hiru tai Cong

2 | Vi Thye Quyén Phé  Tong | o 0 0%

Giam doc

2.1 | Vii Cao Pam B4 dé 0 0%
2.2 | Lé Thj Bay Me dé 0 0%
2.3 | Phan Hiru Minh Chong 0 0%
24 | Phan Vi Anh Con rudt 0 0%
2.5 | Phan Anh D¢ Con rudt 0 0%
2.6 | Vii Thé Minh Em rudt 0 0%
2.7 | Vii Phuong Thao Em rudt 0 0%
2.8 | Pham Huong Giang Em dau 0 0%
2.9 | Nguyén ThiLan Me chéng 0 0%

3 | Lé Phwong Hai Phé Tong 0 0%

Giam débc
3.1 | Nguyén Thi Huyén Thu Vo 0 0%
3.2 | Lé Nguyén Gia Hung Con rudt 0 0%
3.3 | Lé Nguyén Gia Huy Con rudt 0 0%
3.4 | LéXan Bb dé 0 0%
3.5 | Pham Thi Thi Me dé 0 0%
3.6 | Nguyén Trong Diing Bb vo 0 0%
3.7 | Nguyén Thi Thanh Me vo 0 0%
3.8 |[LéTiép Em ré 0 0%
3.9 | Lé Ha Phuong Em ruét 0 0%
3.10 | Lé Minh Quang Em rudt 0 0%
3.11 | Nguyén Thi Yén Em déu 0 0%
3.12 | Cong ty TNHH Gido duc Cha tich Hoi 0 0%
SuperMind dong thanh vién
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Ho ten

Cong ty Co pn éu tur

Chire vu fai

hé voi = SO co phiéu Ty Ié cd phidu

Chu tich HDQT

56 hiru fai

_ s0 hiru fai

5.11

trac dia Minh Phuong

von

" 3.13 0 0%
Gido duc Buratino
4 | Huynh Lé Khanh Phé Tong 0 0%
Giam déc
4.1 | Huynh Van Cam Bo dé 0 0%
4.2 | Lé Thj Hong Oanh Me dé 0 0%
4.3 | Huynh Thi Thuc Quyén Chi rudt 0 0%
44 | Nguyén Xuin Thanh Anh ré 0 0%
4.5 | Doan Thi Khanh Nga Vo 0 0%
4.6 | Tran Thi Quyén Me vo 0 0%
4.7 | Huynh Lé Khanh Nam Con rudt 0 0%
4.8 | Huynh Lé Khénh Duy Con rugt 0 0%
5 | Trin Thi Vin Anh Ké todn 0 0%
trudng
5.1 | Tran Trung Thong Chéng 0 0%
5.2 | Tran Mai Phuong Con rudt 0 0%
5.3 | Tran Tué Minh Con rudt 0 0%
5.4 | Tran Dtc Minh Con rudt 0 0%
5.5 | Tran Vin Ddng B dé 0 0%
5.6 | Vii Thi Thu Ha Me dé 0 0%
5.7 | Tran Thi Ngan Chi gai 0 0%
5.8 | Tran Vi Anh Tuan Em trai 0 0%
5.9 | Tran Quédc Toan B6 chong 0 0%
5.10 | Nguyén Thi Thoan Me chdng 0 0%
Cong ty TNHH cong nghé Thanh vién gop 0 0%
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Nguon: Céng ty Tai chinh Co phan Tin Viét

VI. THONG KE CAC GIAO DICH GIUA CONG TY VOI NGUOI CO LIEN QUAN
THEO QUY DINH (CAC GIAO DICH LIEN QUAN PHAT SINH TRONG NAM
VA KY GAN NHAT)

S6 dur chu yéu véi céc bén lién quan giai doan 2019 — 09 thang du nam 2021 nhur sau:

Tng 6ngty Xi mang Viét

Nam (c6 dong Ién)

Bang 35: S6 dw véi cac bén lién quan

Cac giao dic

thic quan ly von
("UTQLV™), uy thac
quan ly dong tién

(“UTQLDT™)

Phai tra 1ai {?m y |

31/12/2019

Pon vi tinh: trieu d&ng

31/12/2020  30/09/2021

Nhan UTQLV.
UTQLDT

(41.027)

(33.682) (1.486)

Céac Cong ty con cua cd dong
Ion (Cong ty TNHH MTV Xi
mang Vicem Hai Phong;
CTCP Vicem Thuong mai Xi
mang; CTCP Xi mang Bim
Son; Coéng ty TNHH MTV Xi
mang Vicem Tam Digp:
CTCP Thuong mai Xi méng;
CTCP Xi mang Hai Van;
CTCP Xi mang Hoang Mai:
CTCP Xi mang Buat Son:

Nhén
UTQLDT

UTQLYV,

(37.301)

(94) =

Phai tra lai
UTQLV. UTQLDT

nhan

(346)

(1 (1

Phat hanh gidy t& ¢

gia

(50.000) (50.000)

Lai phai tra cho phat

hanh gidy to co gia

(4.596) (1.719)
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CTCP Vicem Do thi Xi mang
Hai Phong: CTCP Thach cao
Xi mang; CTCP Xi mang Ha

Long)

Cong ty ¢6 gop von ¢d phan
(Cong ty c6 phin Med-Aid
Coéng Minh; Céong ty ¢ phan
Thép tAm 14 Thong Nhat)

Gop von dau tu

14.509

14.509

14.509

Phai thu phi thu xép

von

2.9

2,191

2.191

Nguon: BCTC kiém toén nam 2020 va BCTC 09 thang dau nam 2021 cria Céng ty

Céc giao dich 16n véi cac bén lién quan giai doan 2019 — 09 thang ddu ndm 2021 nhur sau:

Bang 36: Cac giao dich lém véi cac bén lién quan

HDQT. Ban diéu hanh. BKS

Th[. g

vién HDQT

(2.036)

Don vi tinh: triéu dd:ng

(2.308)

(2.059)

Luong thudng cua
Téng Giam dbc va
thanh vién Ban diéu
hanh

(7.634)

(6.139)

(7.088) |

Thu lao cua thanh

vién BKS

(971)

(998)

(838)

Tong Cong ty Xi mang Viét

Nam (co dong lém)

Chi phi lai nhén
UTQLV, UTQLDT

G123) |

(1.419)

(1

Doanh thu phi nhén
UTQLV. UTQLDT

11

(5]
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C4c giao dich

nhap/(Chi nhap/(Chi |

o phi) o)
C Cong ty con clia ¢ dong | Doanh thu phi nhén ] E1 I
16n (Cong ty TNHH MTV Xi | UTQLV, UTQLDT

mang Vicem Hai Phong: | Chi phi 1&i nhén (4.210) (474) -
CTCP Vicem Thuong mai Xi | UTQLV. UTQLDT

mang; CTCP Xi mang Bim | Doanh thu phi tu van 600 276 .
Son; Cong ty TNHH MTV Xi | Chi phi li gidy t& c6 (428) (4.935) (1.055)

mang Vicem Tam Diép: | gia da phat hanh
CTCP Thuong mai Xi mang;
CTCP Xi mang Hai Van:
CTCP Xi mang Hoang Mai;
CTCP Xi miang Bat Son:
CTCP Vicem D6 thi Xi ming
Hai Phong:; CTCP Thach cao
Xi mang: CTCP Xi mang Ha

Long)

Nguon: BCTC kiém todn nam 2020 va Bdo cdo sodt xét 09 thang dau nam 2021 cia Céng ty
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PHANIIL. PHULUC
I. Phu luc 01: Ban sao hop 1& Gidy chirng nhin ding ky doanh nghiép ciia Céng ty
II. Phu luc 02: Diéu 12 tb chirc va hoat ddng cia Céng ty
IT1. Phu luc 03: BCTC kiém tosn nim 2020 va BCTC 09 thang diu nim 2021 ciia Cong ty

Ha Néi, ngayA3 thang{) nam 2021
TO CHUC PANG KY GIAO DICH
94/ CONG TY TAI CHINH CO PHAN TIN VIET
' TONG GIAM POC

TO CHUC TU VAN NIEM YET

CONG TY CO PHAN CHUNG KHOAN BAN VIET
PHO TONG GIAM POC KIEM q
GIAM POC CHI NHANH HANOQI %

NGUYEN QUANG BAO
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